[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 despans 1992 rona N 2300-1

POCCHVICKASI ®EJEPALIUS
3AKOH

O 3AIIUTE ITPAB IIOTPEGUTEJIEA

CHHCOK M3MEHSIOUINX JOKYMEHTOB
(B pen. deaepanbubix 3ak0HOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-03)

Hacrosimuii 3akoH peryaupyeT OTHOLICHHS, BO3ZHUKAIOMIME MEXIY MOTPEOUTEISIMH |
U3TOTOBUTENISIMHU, HUCIOJHUTENSAIMH, HMIIOpPTEpaMH, MPOJaBIaMHU, BJIaJe/IbLIAMH arperaropon
uHopmanuu o ToBapax (yciayrax) MpU MPOAAKE TOBApOB (BBIMOJHEHUHM PabOT, OKa3zaHWUU
yCIyr), yCTaHaBJIMBaeT IpaBa MOTpeduTened Ha NpuoOpeTeHue ToBapoB (paboT, YCiyr)
HA/IJIKAIIEro KadecTBa W OE30MacHBIX IS JKU3HH, 3/I0POBBS, MMYIIECTBA MOTpeOuTENne u
OKpYy’Karollel cpenpl, MoiydyeHue HHPopManuu o ToBapax (paboTax, yciayrax) U o0 HX
U3TOTOBUTENAX (MCHOJHHUTENSAX, IMPOJABIAX), O BIAJENbIaX arperaropoB HHpopMamuum o
ToBapax (yciyrax), MpocCBeIlleHHEe, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy UX MHTEPECOB,
a TaKk)Ke ONpeIeNisieT MeXaHU3M pPeaTn3aliy dTUX MPaB.

(8 pen. DepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot
29.07.2018 N 250-D3)

OcHoBHbBIE MMOHATHA, UCITOJIB3YEMbIC B HACTOAIIICM 3akoHe:

MoTpeOUuTeNns - TpakJIaHWH, WMEIONIMM HaMEepeHHWe 3akKa3aTh WIM TpuHoOpecTu Jmbo
3aKa3bIBAIONINM, MPUOOpETAIOMUN WM  UCHONB3YIOUIMH  ToBaphl  (paboThI,  YCIIyTH)
HUCKIOYUTCIBHO [JIsA JIMYHBIX, CeMefIHBIX, JOMAalIHUX MW HHBIX HYXIA, HC CBA3aHHBIX C
OCYILIECTBIIEHUEM MPEANPUHUMATEIBCKOMN 1€ITEIbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3TOTOBUTENh - OPTaHH3aIUsl HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (OPMBI, a
TaKkkKe WHANBUIYaTbHBIN TPEANPUHUMATENb, MPOU3BOANIME TOBaphl IS pealn3aIiuu
NOTPEOUTENAM;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WCTIOJIHUTENIb - OPTaHU3aIlisl HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPAaBOBON (opMbI, a
TaKXeE HH)II/IBI/I}IyaHBHLIﬁ NpCaApruHUMATEIb, BBIITOJIHAIOIINEC pa6OTBI HJIM OKa3bIBAIOIIUC YCIIYT'U
NOTPEOUTEISIM 110 BO3ME3THOMY JIOTOBOPY;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IIPO/ABELl - OPraHU3aLUs HE3aBUCUMO OT €€ OpraHM3alliOHHO-TIIPaBOBON (OPMBI, a TaKkke
WH/IMBUYAIbHBIA TPEANPUHUMATENb, PEATU3YIOIIUE TOBaphl MOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOJIaKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63ar yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HEJO0CTaTOK ToBapa (paboThl, yCIAyru) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH) HIA
00s13aTeIIbHBIM TPEOOBAHUSM, IIPEIYyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM TIOPSIZIKE,
WIH YyCIOBHSM JOroBopa (MpW WX OTCYTCTBUM WM HEINOJHOTE YCIOBUH OOBIYHO
NPEIbSBISIEMBIM TPEOOBAHUSM), HITU LEJISM, JUII KOTOPBIX ToBap (paboTa, yciryra) Takoro poja
OOBIYHO HCIIOJIB3YETCS, WM LENSIM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) OBbLI MOCTAaBICH B
U3BECTHOCTh MOTPEOUTENIEM TIPU 3aKIIOYCHUU JOTOBOPA, WM 00pa3iy U (MJIM) ONMUCAHUIO MPH
MpoJiaXke ToBapa 1o o0pasiy u (WJIn) Mo ONMUCAHUIO;

(B pen. PepepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIN HEJOCTATOK TOBapa (paboTbl, yCIIyTH) - HEYCTPAaHUMbIH HEJOCTATOK WIIU
HEJIOCTAaTOK, KOTOPBIH HE MOXKET ObIThb YCTpaHEH 0e3 HecOpa3MEepHBIX PacXxoJOB WU 3aTpar
BPEMEHM, WU BBISBISETCS HEOJHOKPATHO, WM MPOSBISIETCS BHOBB 10CIIE€ €T0 YCTPAHEHUS, WU
JpyTue 1Mo00HbIe HEI0CTATKHU;

(B pen. ®epepanpHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6e3omacHOCTh TOBapa (paboThl, ycinyru) - 0€30macHOCTh TOBapa (paboThl, YCIYTH) s
JKU3HU, 3]J0POBBSI, IMYIIIECTBA MMOTPEOUTEIS U OKPYKAIOIMIEH CPE/Ibl IPH OOBIYHBIX YCIOBHSIX €TI0
UCTIOJIB30BaHUsl, XPaHCHHS, TPAHCIIOPTUPOBKU M yTUIIM3AIIMHU, a TAKKe 0€30MacHOCTh mpoliecca
BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIyTH);

yIIOJTHOMOYEHHAs HM3rOTOBUTENEM (MPOJABIOM) OpraHU3alvs WM YHOJIHOMOYEHHBIN
U3roTOBUTENEM (TIPO/ABIIOM) WHAUBUAYAIbHBIN MpEANpUHUMATENb (Jajiee - yIOJIHOMOYEHHAas
OpraHM3aIys WM YINOJIHOMOYEHHBIH WHAMBUAYAIbHBINH MpeANpUHUMATENb) - OpTaHU3allus,
OCYIIECTBIISIONIAs OMPEICICHHYIO JACSITeILHOCTD, WM OPTaHU3AINS, CO3/IaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu  U3rotoBUTENeM (IIPOJABIIOM), B TOM YHCIE€ HWHOCTPaAHHBIM
U3TOTOBUTENIEM (MHOCTPAHHBIM IPOJIABIIOM), BBINOJIHAIOIINE ONpEIeNeHHble (QYHKIMM Ha
OCHOBaHUU JIOTOBOpPA C M3TOTOBUTENEM (TIPOAABIIOM) M YIMOJTHOMOUYEHHBIE UM HA MPHUHSITHE U
YIIOBJICTBOPEHUE TPeOOBaHMI MOTPEOUTENCH B OTHOIICHWU TOBapa HEHAJICKAIIETO KauyecTBa,
100 MHAMBUAYAIBHBIN MpeANpUHUMATEND, 3apErUCTPUPOBAHHBIN Ha TeppUTOpUH Poccuiickoi
@®enepaliv, BBINOJHAIOIMN  ONpeAeraeHHble (YHKIUMUM Ha OCHOBAaHMM JOTOBOpa C
U3roTOBUTENEM (TIPOAABIIOM), B TOM YHCJIE€ C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM
IPOJAaBIOM), U YIOJHOMOYEHHBIH MM Ha TMPHUHITHE U YIOBJIETBOPEHHE TpeOOBAHUMN
noTpeduTeneil B OTHOIIEHUH TOBapa HEHAJIeKAIIETO KaueCTBa;
(ab3ar BBeneH DeaepanbHpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOPTEpP - OpraHM3alus HE3aBUCUMO OT OpPraHMU3alMOHHO-TIPABOBOM (OpMBI MU
WHVBHIyaJIbHBIN MTPEATPUHUMATEIND, OCYIIECTBIIAIOIINE UMIOPT TOBApa JUIs €ro MOCIeIyomen
peanu3auuu Ha Teppuropun Poccuiickon denepanuu;

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIQJIeTIEl] arperaropa nHpopMaluu o ToBapax (yciayrax) (manee - Biajenel arperaropa) -
OpraHu3aIys HE3aBUCUMO OT OPTraHU3AIMOHHO-TIPAaBOBOW (OpMBI MO0 WHIWBUIYATbHBIN
NpeANpUHUMATENlb, KOTOPbIE SBISIIOTCA BIaJeibllaMUd [POTrpaMMbl  JJIsi  BJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MamuH W (WIM) BIajenbllaMu caiita W (WJM) CTPaHUIBI caldTa B
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UH(POPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOW ceTH "VHTepHEeT" W KOTOpbIE NPEIOCTABISAIOT
MOTPEOUTETI0O B OTHOIICHUHU OMPENEICHHOTO ToBapa (YCIYrd) BO3MOXHOCTH OJHOBPEMEHHO
03HAKOMHTBCSI C MPEJIOKEHUEM IMpoJaBla (UCIOIHUTENS) O 3aKJIIOUEHUH JOTOBOpa KYILUIU-
MpOJaXh TOBapa (IOroBOopa BO3ME3IHOIO OKAa3aHHS YCIYT), 3aKIYUTh C IPOJABIIOM
(MCTIONTHUTENIEM) JIOTOBOP KYILTU-TIPOJIaXKH (JOTOBOP BO3ME3IHOIO OKa3aHUs YCIYT), a Takke
MPOM3BECTH TMPEIBAPUTEIHHYIO OIUIaTy YyKa3aHHOro ToBapa (yCJIyrd) IIyTeM IepeBoja
JICHEX)KHBIX CPEJICTB BIAJETBIly arperaropa B paMKaxX HPHUMEHSEMbIX (GopM Oe3HATHUHBIX
pacyeToB B COOTBETCTBMHM € MYHKTOM 3 ctaTthu 16.1 Hacrosmero 3akoHa u denepaibHbIM
3akoHOM OT 27 mroHs 2011 roga N 161-®3 "O HanmoHaILHOM IIATESKHON crucTeme".

(ab3ar BBeneH DeaepanbHpM 3aKk0HOM OT 29.07.2018 N 250-D3)

I'masa I. OBIIUE ITOJIOKEHUSA

Crarbs 1. IlpaBoBoe peryiupoBaHue OTHOLIEHMHA B 00JACTHM 3alMTHI INpPaB
norpeodureJiei

1. OtHomeHus B oOnacTy 3alllUThl MpaB MoTpeduTenedl peryaupyrorcs ['paxxaaHckum
kozaekcoMm Poccuiickoit denepannn, HacTOSAMUM 3aKOHOM, IPYTUMH (erepaabHbIMU 3aKOHAMU
(ranee - 3aKOHbI) M NPUHHMAEMbIMM B COOTBETCTBUM C HUMHU HHBIMU HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparum.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButennctBo Poccuiickoit denepanuu He BrpaBe mopydyaTth (eaepaabHbIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJEPIKAIINE HOPMBI O 3alUTE MTPaB MOTPEOUTEIICH.

[TpaButenbcTBo Poccuiickoit denepanuu BripaBe W3aaBaTh IS MOTPEOUTEINIS U TPOJABIA
(PI?;FOTOBI/ITGJI?I, HUCIIOJIHUTECIIA, yrIOJIHOMO‘IGHHOﬁ opraHu3anvi WJIM  YIIOJTHOMOYCHHOI'O
WHAUBUAYAIBHOTO MPEANpPUHUMATENS, UMIIOPTEpa) MpaBuiia, 00s13aTENIbHbBIE MTPHU 3aKIIIOUEHUH U
HCIIOJIHEHU U MyOIMYHBIX JIOrOBOPOB (oroBopoB PO3HUYHOMN KYIUTU-TIPOIAXKH,
HHEProCHA0KEHHUS, JOTOBOPOB O BBHIMTOIHEHUU padOT U 00 OKa3aHUH YCIIYT).

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Ao63an yrpatun cuny ¢ 1 aBrycta 2011 roga. - @enepanbubiit 3akon ot 18.07.2011 N 242-
®3.

Cratsba 2. Me:xayHapoanble 10rosopsl Poccuiickoii ®@egepanun

Ecimu mexxnynapogseiM 1orosopoM Pocculickont @enepanyy yCTaHOBIIEHBI MHBIE ITpaBUia
0 3alluTe NpaB MOTpeOuTeNneil, 4yeM Te, KOTOpble MPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
MIPUMEHSIOTCS IIPABUIIA MEKYHAPOJHOTO 10r0BOpA.

Crarbsa 3. IlpaBo mnorpeOuTesieid Ha mNpocBelleHHE B 00J1aCTH 3alIMTHI NPaB
norpeoduTeseH

[IpaBo moTpeOuTeneii Ha mpocBelleHHEe B OOJACTH 3allMThl TpaB MOTpeOuTenei
oOecrieunBaeTcs MOCPEIACTBOM BKIIIOUEHHUS COOTBETCTBYIOIIUMX TpeOoBaHUN B QenepanbHbIe
rocyJapCTBEHHbIE 00pa30BaTeNIbHBIE CTaHAAPTHI M 00pa30BaTeNbHbIE MPOrPAMMBbI, a TaKXKe
MOCPEACTBOM OpraHW3alluyd CUCTeMbl HH(Opmanuu mnoTpeOutened o0 HX MpaBax H O
HEOOXO/IUMBIX JIEHCTBUAX T10 3allUTe ITHX MpaB.

(B pea. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTBO TOBapa (padoThbl, yciayru)
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1. IIponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENIO TOBAP (BBIIOIHUTH padoTy,
0Ka3aTh YCIyry), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. IIpu oTCcyTCTBUU B JOTOBOpE YCIOBHM O KauecTBE ToBapa (pabOThl, YCIYIH) MpoaBel]
(ucnosHUTEIH) 00s3aH TMepeAaTh MOTPEOUTEN0 TOBAp (BBIMOJHUTH padOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUK OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHHUSIM W TPUTOMHBIN ISl IIeJIeH, st
KOTOPBIX TOBap (paboTa, yciryra) Takoro poja 0ObIYHO UCTIOIb3YeTCsl.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecmm mnpopmaerny (MCIONHHUTENIb) MPH 3aKIIOYECHHH JIOTOBOpPAa OBLI IOCTaBIICH
noTpeOuTEeNIeM B HM3BECTHOCTh O KOHKPETHBIX IIENIAX MPHOOpEeTeHUs: ToBapa (BBIMOJHEHUS
paboThI, OKa3aHUsl YCIYyru), MpojaaBer] (MCIOJHUTENb) 00s3aH Tepeaarh MOTPEOUTET0 TOBap
(BBITIOJIHUTE PAbOTY, OKa3aTh YCIYTY), MPUTOHBINA JJIsI HCTIOH30BAHMS B COOTBETCTBUU C STUMHU
HEISIMU.

4. Tlpu npopaxke ToBapa Mo oOpasuy W (WJIM) ONMUCAHUIO MpojaBel] o0s3aH Mepeaarh
OTPEOUTEIO TOBAP, KOTOPBI COOTBETCTBYET 00pasily U (UJIH) ONUCAHHIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIIEGHHOM HMMHU MOPSAJKE IPETyCMOTPEHBbI 00s13aTENbHbIE
TpeOoBaHusi K TOBapy (pabore, ychyre), mpojaaBel] (MUCIOIHUTENb) O053aH Mepeaarhb
NOTPEOUTEN0 TOBap (BBITONHUTH pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMHA 3TUM
TpeOOBAHUSM.

(m. 5 B pen. ®eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbs 5. [IpaBa u 00si3aHHOCTH M3rOTOBHUTEJA (MCIOJIHUTES, IPOJAAaBIA) B 00J1aCTH
YCTAHOBJICHHSI CPOKA CJIY:KObI, CPOKA IOAHOCTH TOBapa (padoThbl), a TaK:Ke rApAHTHIHOIO
cpoka Ha ToBap (padory)

1. Ha toBap (paboty), npeaHa3Haue€HHbIN )1 ITUTEIHHOTO UCIIOJIb30BaHUs, U3TOTOBUTEID
(MCrIOJTHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXOBbl - TepuoJ, B TEYEHHE KOTOPOro
U3TOTOBUTENb  (MCHOJMHUTENb) 00s3yeTcss o0ecreunBaTh MOTPEOUTENI0  BO3MOXKHOCTh
UCIIOJIb30BaHUs ToBapa (paboThl) MO HA3HAYEHUIO M HECTH OTBETCTBEHHOCTbH 32 CYIIIECTBEHHbBIE
HEJ0CTaTKU Ha OCHOBaHMHM NMyHKTa 6 cTatby 19 1 myHkTa 6 cratbu 29 HacTOALIETro 3aKOHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. UzroroButens (MCMOMHUTEIL) O0S3aH YCTAaHABIMBATH CPOK CIIYk OBl TOoBapa (paboThI)
JUIUTETILHOTO TOJB30BaHUS, B TOM YHCJIE KOMIUIEKTYIOIIMX W3AETHi (ZeTaneld, V3ioB,
anCFaTOB), KOTOPBIC MO MCTCUCHHWHN ONPCACICHHOrO nepuoja MOoryT npeacraBjiidTh OIMACHOCTb
JUIS 5KU3HM, 37J0POBbsl OTPEOUTENS], IPUUMHSTH BPEJ] €r0 UMYIIECTBY WM OKPY>KaloLIeH cpere.
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cimyxObl ToBapa (paboOThl) MOXKET HUCUMCIATHCA EAMHULAMH BPEMEHH, a TaKxkKe
HHBIMH CJIWHUIIaMU HU3MCPCHUA (KI/IJ'IOMeTpaMI/I, MCTpaMH W HPOYMMH CIWHHIAMHU HU3MCPCHUA
UCX0/14 U3 GYHKIMOHAIBHOTO Ha3HAYEeHUs TOBapa (pe3ynpTara paboThl)).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoaykTsl nuTaHus, napromMepHo-KOCMETHYECKHUE TOBAPhI, MEIMKAMEHTHI, TOBAPHI
OBITOBOM XMMHUU M UHBIE MOJOOHBIE TOBaphl (pabOThI) M3TOTOBUTENbL (MCIOJIHUTENb) O0S3aH
yCTaHaBJIMBATh CPOK TOAHOCTU - MEPUOJ, [0 UCTEUYECHUH KOTOPOTo ToBap (paboTa) cuuTaercs
HENPUTOIHBIM ISl UCTIOJIb30BAHUS 10 Ha3HAUEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BbIOJHEHHE PAOOTHI) MO WMCTEUCHWHM YCTAHOBJIEHHOTO CpOKa
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TOJTHOCTH, a TaKKe TOoBapa (BHIMOJHEHHE PA0OTHI), HA KOTOPBINA JOKEH OBITh YCTAHOBIIEH CPOK
TOJJHOCTH, HO OH HE YCTAHOBJICH, 3aIllpeIaeTCs.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roTtoBuTesb (MCIIOIHUTENB) BIIPaBe YCTaHABIMBATh Ha ToBap (paboTy) rapaHTHHHBINA
CPOK - TEpHOA, B TE€UYEHHE KOTOPOro B CiIydae oOHapykeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHHTENB),  NpPOJAABEel,  YyINOJHOMOYEHHAas  OpraHu3anus  WIn
YIIOJTHOMOYCHHBIN WHIUBHUYAbHBIA MPEANPUHUMATENh, UMIIOPTEp OOS3aHBI YIOBIETBOPUTH
TpeOOBaHUs OTPEOUTEINSI, yCTAaHOBJICHHBIC cTaThsiMU 18 1 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroButenp BrpaBe MNPUHITH 00s3aTENbCTBO B OTHOIICHWH HEJOCTAaTKOB TOBapa,
OOHAapY)XEHHBIX MO WCTEYCHHM YCTAHOBICHHOTO WM TapaHTHHHOTO CPOKa (JIOMOJHUTEIBHOE
00513aTeIBCTBO).

(a63ar BBenien dexnepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHue TOMOJIHUTEIBLHOTO O00s3aTENbCTBA W3TOTOBUTENSI, CPOK JIEHCTBUS TaKOTO
00s3aTeNnbCTBa U MHOPSAJOK OCYIIECTBIEHUS IMOTPEOUTENIEM IpaB MO TAKOMY O0OsI3aTENIbCTBY
OTIPECIISAIOTCA U3TOTOBUTEIIEM.

(a63am BBeneH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

7. Hpoz[aBeu BIIpaB€ YCTAHOBUTBb Ha TOBAp FapaHTHﬁHHﬁ CpOK, €CJIK OH HC€ YCTAHOBJICH
HU3TOTOBUTCIICM.

[IpomaBer; BmpaBe TMPHHATH O0S3aTEIBCTBO B OTHOIICHWHM HEJIOCTATKOB TOBapa,
OOHapyXCHHBIX [0 WCTCUCHHHM TapaHTUHHOTO CpPOKa, YCTAHOBJICHHOTO H3TOTOBHUTEIEM
(TomoTHUTENIbHOE 00513aTEBCTRO).

ConepkaHue JONOJHHUTENBHOIO 00s3aTEIbCTBA IPOJAABLA, CPOK [JEHCTBUSA TakKoOro
00s13aTeNIbCTBA U TMOPAZOK OCYLIECTBICHUS IMOTpeOUTENeM IpaB MO TaKOMY O00s3aTelIbCTBY
OIPENIENAIOTCS JOTOBOPOM MEKIY OTPEOUTENIEM U IIPOJIABLIOM.

(. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MWsroroBurtenp (mpojaaBer]) HECET OTBETCTBEHHOCTh 3a HEIOCTaTKU TOBapa,
oOHapyXeHHbIE B TEYCHHE CPOKA ACHCTBUS TOMOTHUTEILHOTO 0053aTeIbCTBA, B COOTBETCTBHUH C
ab3aleM BTOPHIM IYHKTa 6 cTaThu 18 HacTosmiero 3akoHa, a mocjie OKOHYaHUs CPOKa JICUCTBUS
JOTIOTHUTEIIFHOTO 00s13aTeNbCTBA - B COOTBETCTBUHU C ITYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.
(. 8 BBeneH PenepasbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarbs 6. OO0si3aHHOCTH H3rOTOBUTE/ISI O0ecleYHTb BO3MOKHOCTH PEMOHTA M
TeXHHYECKOro 00CIy;KHBaHUs TOBapa

N3zrorosurens 00s3aH oOecrednTh BO3MOXKHOCTh MCIOJBb30BAHUS TOBapa B TEUEHUE €ro
cpoka CiyXObl. [l 9TOM 1€ W3rOTOBUTENHh OOECIEYMBACT PEMOHT W TEXHUYECKOE
o0cyKMBaHUE TOBapa, a TAK)Ke BBIMYCK U TMOCTAaBKY B TOPrOBBIE U PEMOHTHBIC OPTaHU3AINH B
HEOOXOIUMBIX JJI1 PEMOHTA U TEXHUYECKOTO 00CITyKHUBaHUsI 00bEME U aCCOPTUMEHTE 3aMaCHBIX
qacTell B TEUEHUE CPOKa MPOM3BOJCTBA TOBApa U IOCIE CHSTHSI €ro C MPOU3BOJICTBA B TEUEHUE
CpOKa cTy>KObI TOBapa, a Mpu OTCYTCTBUH TaKOTO CpPOKa B TEUEHHUE JAECATHU JIET CO AHS Nepeaadn
TOBapa MOTPEOUTEITIO.

Cratsbsa 7. IIpaBo norpeduressi Ha 6e30MacHOCTHL TOBapa (padoThbl, YCIYIH)

1. IloTpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Nmpu OOBIYHBIX
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YCIIOBUSAX €r0 MCIOJIb30BAHUS, XPAHEHHUSI, TPAHCIIOPTUPOBKH M YTHIIM3AIUKN ObUT O€301aceH JUIst
KH3HH, 3I0POBbS MOTPEOUTENS, OKPYXKAFOIIEH CpeIbl, a TAaK)Ke HE TMPUYHMHSII BPEJ UMYIIECTBY
norpeburens. TpeOoBaHMs, KOTOPBIC JOJDKHBI 00ecreunBaTh O€30MacHOCTh ToBapa (paboThl,
YCIYTH) JJISl )KU3HU U 37I0POBbSI TIOTPEOUTEISI, OKPYXKAIOIIEH CPEllbl, a TAaKXKe MPEJOTBPAICHHE
IIPUYIUHCHHUA BpCaa UMYUICCTBY HOTpe6I/ITeH$I, SIBISIOTCSL 00s13aTEIbHLIMUA U YCTaHAaBJIMBAKOTCA
3aKOHOM WJIM B YCTaHOBJICHHOM UM TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. W3rotoBuTenb (MCIOIHUTENB) 00s3aH o0ecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYCHHE YCTAHOBJICHHOTO CPOKa CITYKOBI HITM CpOKa TOAHOCTH ToBapa (paboTsl).

Ecimu B coOTBEeTCTBMHM ¢ TYHKTOM | cTaTtbu 5 HacTosmero 3akoHa HM3TOTOBUTEIH
(MCTIONIHUTEh) HE YCTAHOBWJI Ha ToBap (paboTy) Cpok CiykObl, OH 00s3aH 00€CIeYUThH
0e30macHOCTh TOBapa (paboThl) B TEUEHUE NECATH JIET CO AHS Tepenadd ToBapa (paboTh)
NOTPEOUTEIIIO.

Bpen, npuyuHEHHBIH KH3HU, 3J0POBBI0 WM HUMYIIECTBY MOTPEOUTENs] BCIEICTBUE
HeoOecneueHns: 0e30MacHOCTH ToBapa (paboThl), MOJICKHUT BO3MEIICHUIO B COOTBETCTBHH CO
cratheil 14 HacTosmero 3akoHa.

3. Eciu nns Ge30macHOCTH MCMONb30BaHMsI TOBapa (pabOThl, YCIIYTH), €ro XpaHEHus,
TPAHCTIIOPTUPOBKU W YTHIM3ALUKA HEOOXOAMMO COONIOAATh CleluaIbHbIEe MMpaBWia (Janee -
npaBuja), U3TOTOBUTENb (UCIIOIHUTENb) 0053aH yKa3aTh 3THU IpaBUjia B COMPOBOJAUTEIILHON
JOKYMEHTAIluu Ha ToBap (paboTy, yclyry), Ha STUKETKE, MApKUPOBKOM WIIM MHBIM CIIOcoO0OM, a
mpojiaBel] (MCIOIHUTEINb) 00s13aH JOBECTH 3TH MPaBUJIA 0 CBEJICHUS ITOTPEOUTEIIS.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WM B YCTAHOBJICHHOM UM IMOpSJKe
YCTAaHOBJICHBI 00s3aTebHBIE TpeOOBaHUs, OOecreunBaromye MX O€30MacCHOCTh JUIS KHU3HH,
3I0pOBbsl TOTPEOUTENs, OKpYyXKaroIleld cpeasl U NpeAOoTBpallleHWe NPUUYMHEHHs Bpeaa
UMYILIECTBY NOTPEOUTENs,, COOTBETCTBUE TOBapoOB (paboOT, yCIyr) yKa3aHHBIM TpeOOBaHUSAM
HOJUIEKHUT 0053aTeNbHOMY MOATBEPIKJICHHIO B MOPSJIKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMU
MIPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercst mpomaxa ToBapa (BBIIIOJIHEHHE PaOOTHI, OKa3aHHWE yCIYTH), B TOM YHCIIE
UMIIOPTHOTO TOBapa (padoThl, yciyru), 6e3 nHpopMauu 00 00s13aTeIbHOM HOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBaHMSAM, YKa3aHHBIM B TyHKTE | HACTOSIIEH CTAaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBIEHO, YTO IpHU COONIOACHWU NOTPEOUTENEM YCTaHOBJIEHHBIX IPABHII
UCTIOJIb30BaHUs, XPAaHEHHsI MM TPAHCIIOPTUPOBKHU TOBapa (paboThl) OH MPUYMHSAET UIM MOXKET
NPUYUHUTH BPEA JKU3HU, 3J0POBBI0O M HMMYIIECTBY TMOTPEOUTENS, OKPYXKAIOIIEH Ccpee,
U3TOTOBUTENb (MCIIOMHUTENb, TMPOJABEl]) O05M3aH HEe3aMEeIJIUTEIbHO TPUOCTAHOBUTH €ro
MIPOU3BOJICTBO (pealin3alliio) 10 YCTpaHEHHUs MPUYMH BpeAa, a B HEOOXOAMMBIX CIydasx
IPUHATH MEPHI 10 U3BIATHIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (morpedurenei).

Ecnu mpuuyuHbel Bpena YCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCHOJHHUTENb) 00s3aH
CHATH Takod ToBap (paboTy, ycnyry) ¢ Hpou3BOACTBA. IIpuM HEBBINMOIHEHUH W3TOTOBHUTEIEM
(ucrionHUTENEM) ATON OOS3aHHOCTH YHOJHOMOYEHHBIN (efepanbHbIi OpraH MUCHOJHUTEIbHOM
BJIACTH NMPUHUMAET MEPBI MO0 OT3BIBY TaKOro TOBapa (paboThl, yCIYrH) C BHYTPEHHETO PhIHKA U
(unmu) OT MOTpeOUTENs WIM MOTpeOUTEeNeld B TMOpsIKEe, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

(B pen. denepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)
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VYObITKH, NPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM ToBapa (paboTbl, YCIyru),
MO/IJIe)KAT BO3MEIIIEHUIO H3rOTOBUTENEM (MCTIOJIHUTEIEM) B TIOJTHOM 0OBEMe.

6. Ytpatun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Crarbsa 8. IIpaBo morpeduTessi Ha HHPpopManHul 00 M3roTOBHTEJe (MCIOJIHHTENE,
Nnpojaasle) U 0 ToBapax (padorax, ycjayrax)

1. TloTpeOurens BrmpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOIMMON M JIOCTOBEPHOM
uH(popMauu 00 U3roToBUTENE (MCIIOTHUTEIE, TPOJABIIE), PEKUME €ro padOThl U PEATU3yEeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3zaHHas B myHKTe | Hacrosmied craTbi MH(GOPMAIM B HATVIAJHOM M JOCTYITHOMN
dbopme TOBOAMTCS O CBEICHUS MOTpeOUTeNel IpH 3aKII0OUYEHUN JJOTOBOPOB KYILIU-TIPOJAKU U
JIOTOBOPOB O BBITIOJIHEHUU PA0OT (OKa3aHWU YCIYT) CHOCOOAMH, MPUHATBIMH B OTACIBHBIX
cdepax oOcayKUBaHUS MOTpeOUTENEH, HA PYCCKOM S3bIKE, a JIOMOJHUTEIBHO, M0 YCMOTPEHHUIO
W3TOTOBUTEINS (MCIIOHUTENISA, TPOJIABIIA), HA TOCYJAPCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoit
®enepanyu U poAHBIX s3bIKaX HapoAoB Poccuiickon denepanumu.

3. YmomHOMOuYeHHass ~ OpraHW3alysl WIA  YINOJHOMOYECHHBIH  WHAWBUAYaJIbHBINA
NpeANpPUHUMATENb [0 TPeOOBAHUIO IMOTPEOHTENs O00S3aHBI INPENOCTABUTH IOJITBEPIKICHUE
CBOMX IIOJIHOMOYHMH, BBITEKAOIIUX U3 3aKIIOUYEHHOTO HMH JOTOBOpa C H3TOTOBUTEIIEM
(mponaBiiom).

(. 3 BBenneH PenepasibHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crarbs 9. Undopmauus 00 u3roroBuresne (MCHOJHHTe]e, NMPOAaBLe, BJajeblie
arperaropa)
(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. UsrotoBurtens (MCIONHUTEND, MPOJABEL) 00sA3aH JTOBECTH JI0 CBEIEHUS MOTpEeOUTENs
¢upMeHHOEe HaMMEHOBaHUE (HAaMMEHOBAHWE) CBOEW OpraHU3alMM, MECTO €€ HaXOXKICHUS
(ampec) u pexuM ee padbotsl. [Ipogaserr (MCTIOHUTENB) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIIUIO Ha
BBIBECKE.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOIHUTENb, TPOAABEL) - MHAUBUAYAIbHBINA MPEIIPUHIUMATENb - JOKEH
MPEIOCTaBUTh MOTPEOUTENI0 NH(OPMALIMIO O TOCYAAPCTBEHHOW PErHCTpallii U HAaMMEHOBAaHUU
3aperucTpUPOBABIIETO €TI0 OPraHa.

WsrotoBurens (mponaselr) o00si3aH JOBECTH N0 CBEACHHMsS moTpedurens (upMeHHOe
HallMEHOBaHME (HAaUMEHOBAaHUE), MECTO HaxOXJAeHus (agpec) M pexXuM  pabOTHI
YIIOJTHOMOYEHHOW OPTaHU3aINH WM YIIOJIHOMOYEHHOTO WHAWBUYAIBHOTO MTPEITPUHUMATEIIS.
(a63ar BBenieH DepepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1.  VYnonHomoueHHas oOpraHu3anys WIM  yIOJHOMOYEHHBIM  WHJMBHUIYaJIbHBIA
OpeanpuHUMaTeNlb B ciydae oOpalleHus MoTpeOuTesst 00s3aHbl JOBECTH A0 €ro CBEIEHUS
uH(popMalrio o cedbe U u3roropurene (mpoaanie) (GupMeHHOE HAMMEHOBAaHUE (HAUMEHOBAHUE),
MECTO HaxOXJAEHHUs (anpec), peKuM paboThl, TOCYAAPCTBEHHBIH pPETHCTPAlMOHHBI HOMEp
3alMCH O CO3/aHWM FOPUAMYECKOrO JUIA, (aMIINIO, HMS, OTYECTBO (ECIM HMeeTcs),
TOCYJapCTBEHHBIN PErHCTPAllMOHHBIA HOMEp 3alMCh O TOCYJAapCTBEHHOW perucTpamnuu
¢u3nveckoro JMIa B KayecTBE WHAMBHIYATHHOTO NPEANPUHUMATEIS). Y IIOJHOMOYECHHAs
OpraHu3alys WIM YIOJHOMOYEHHBIH WHAMBUIYATbHbIN NMpeANpUHUMATENb BIPAaBE JOBECTH J10
CBeZIeHMsI ToTpeduTenelt nHpopmalio o cedbe OCPECTBOM €€ pa3MEIIeHHs] Ha CBOEM CaiiTe B


consultantplus://offline/ref=6CA77B474FB648BCACEE855480BC53AC2539BE778D19073A68E727FC5CD03E5EC62448051F3385E3B5355AD314FC3616FE4101E4DB2DC51EEDeFO
consultantplus://offline/ref=6CA77B474FB648BCACEE855480BC53AC2338BF7881175A3060BE2BFE5BDF6149C16D44041F3381E7BC6A5FC605A43B12E45F06FDC72FC4E1e6O
consultantplus://offline/ref=6CA77B474FB648BCACEE855480BC53AC273ABC7A861B073A68E727FC5CD03E5EC62448051F3385E4B3355AD314FC3616FE4101E4DB2DC51EEDeFO
consultantplus://offline/ref=6CA77B474FB648BCACEE855480BC53AC273ABC7A861B073A68E727FC5CD03E5EC62448051F3385E4B0355AD314FC3616FE4101E4DB2DC51EEDeFO
consultantplus://offline/ref=6CA77B474FB648BCACEE855480BC53AC2338BF7881175A3060BE2BFE5BDF6149C16D44041F3381E1BC6A5FC605A43B12E45F06FDC72FC4E1e6O
consultantplus://offline/ref=6CA77B474FB648BCACEE855480BC53AC273ABC7A861B073A68E727FC5CD03E5EC62448051F3385E4BF355AD314FC3616FE4101E4DB2DC51EEDeFO

UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cet "MHTepHer", nHopMaiuio o6 H3roToBUTENE
(mpomaBile)  MOCPEACTBOM  pa3MENIeHWss Ha  CBoeM  caiWTte B MHGOPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTh "VIHTepHET" CChUIKM Ha CTpaHUIy caidTa H3rOTOBUTENS
(mpomaBiia) B WHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHONH cetn "HMHTepHer", coaepiKamiyro
uHpopManrio 00 U3roToBUTENE (IIPOAABLIE).

(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH 10 CBEICHHS MOTpeOuTeNneit napopmammmo o
cebe ® mpomaBie (ucmnoiHuUTene) (hUpMEHHOE HaMMEHOBaHWE (HAMMEHOBAHHWE), MECTO
HaXO0X/AeHus (azpec), pekuM padoThl, TOCYJAapCTBEHHBIN PErMCTPALlMOHHBIM HOMEpP 3alUCH O
CO3JIaHUU IOPUANYECKOTr0 JIMIA, (paMIIINIO0, UM, OTYECTBO (E€CIM MMEEeTCs), TOCYIapCTBEHHbII
PETUCTPAIIMOHHBI HOMEp 3aliCH O TOCYIAapCTBEHHOW pErucTpauud (QU3UYECKOro JHIa B
KauecTBe HWHAMBHUAYAJIbHOTO MpEeANpUHUMATENS), a TakkKe 00 HMEIoUMXCS H3MEHEHHSX B
ykazaHHOW wuH(popmanuu. Branmemen arperaropa JOBOIUT [0 CBEACHUS TNOTpeOHTENeH
uH(popMalrio o cede U npojiaBlie (MCIOIHUTENE) MOCPECTBOM €€ pa3MEeIlleHUs Ha CBOUX CalTe
U (WIM) CTpaHHIE caiita B WHPOPMALMOHHO-TEICKOMMYHUKAIMOHHOW cetn "MHTepHer'.
Hudopmannio o mpoaasie (MCIONHUTENE) BIaAeNel] arperaropa BIpaBe JOBECTU 0 CBEIICHUS
noTpeduTeneil MocpeACcTBOM pa3MElIeHHs Ha CBOMX caidTe W (WiIM) CTpaHMIIE caiTa B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT" cChUIKM Ha calT mpojaBla
(uctioHUTENS) B MHPOPMAITMOHHO-TEIIEKOMMYHUKAITMOHHOU cetn "MHTepHeT".

(m. 1.2 BBegen deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIponaBen (MCIOTHUTENB) 00s3aH MPEIOCTABUTH BIAJIEINbILy arperaropa u pa3MecTUTh
Ha CBOeM caiiTe B HH(}OpMalMOHHO-TEJIEKOMMYHUKalMOHHONW ceTu "MHTepHer" (mpu ero
HAJIMYMK) JTOCTOBEPHYIO MH(pOpManuio o cede, yka3aHHyI B IMyHKTe 1.2 Hacrosmei cratpu. B
cilyyae, eciii UMEIOTCS M3MEHEHHUs B Takoil MH(opmainuu, npojasel (MCIOJHUTENb) 00s3aH B
TEYEHUE OJTHOTO pabodvero JHS ¢ MOMEHTa BHECEHHUS B HE€ M3MEHEHHUI COOOUIMTDH BIIAACIBILY
arperatopa o0 3TUX H3MEHEHMAX M Pa3MECTUTh MX Ha CBOEM caiiTe B HMH(OpPMaIMOHHO-
TeleKOMMYHUKalnoHHON cetu "HHTepHer" (mpu ero Hanuuuu). Bnanenen arperaropa o0si3aH
BHECTH 3TH U3MEHEHUS B MH(POPMALIMIO O NMpoJaBlie (MCIOIHUTENE) B TEYEHHE OIHOTO paboydero
IHS, €CIM pa3MeIlleHUue YKa3aHHOM MH(OpMalMM OCYILIECTBISETCS Ha calTe BIajebla
arperatopa u (MJM) €ro CTpaHMIE caiiTa B MHPOPMALHMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
"UnTepuer".
(m. 1.3 BBegen deaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BuUI JeATENBHOCTH, OCYIIECTBISAEMBIA H3TOTOBUTENEM  (MCIIOJHUTEIEM,
MPOJABIOM), TOJUICKUT JUIEH3UPOBAHUIO WM (WJIM) HUCIOJHHUTENh UMEET TOCYAapCTBEHHYIO
aKKpEJUTAINIO, 7O CBEACHHUS TOTpeOuTeNs JOoHKHA ObITh JOBeleHa WHMOpMaius o BUIE
JESTENIbHOCTH WM3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA), HOMEpPE JHICH3UU U (UJIH) HOMEpe
CBUJIETEJILCTBA O TOCYJAPCTBEHHOM aKKpEIUTAlUU, CPOKaX JEHCTBUS YKa3aHHBIX JHIICH3UU U
(unmu) CBHETENBCTBA, a Takke MHpopMaius 00 opraHe, BBIAABIIEM YKa3aHHBIE JIUIEH3UIO H
(uM) CBUIIETENBCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanusi, mpeaycMOTpeHHass MyHKTaMH | W 2 HACTOSIIEW CTaThbH, MOJDKHA OBITH
JIOBEJIeHA IO CBEACHUS MOTpeOUTeNei Takke Mpu OCYIIECTBICHUN TOPTOBIH, OBITOBOTO U MHBIX
BHJIOB OOCITY)KMBaHUs MOTpeOUTENEH BO BPEMEHHBIX MTOMEIICHUIX, Ha IpMapKax, ¢ JJOTKOB U B
IPYTHX CIydasix, €CJM TOProBis, OBITOBOE W WHBIE BHIBI OOCTY)XKUBaHUS TMOTpeOUTENeH
OCYIIECTBIISIOTCS BHE TTOCTOSTHHOTO MECTa HaX0KICHUsI poaBIiia (MCTIOJTHUATETIS ).

Cratba 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. HsroroButenb (MCHMOJHUTENb, TMPOAABEI]) O00s3aH CBOCBPEMEHHO IPEIOCTaBIATH
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NOTPEOUTENI0 HEOOXOAMMYIO U JOCTOBEpHYIO HH(pOpMAIMI0 o0 ToBapax (paboTax, ycmyrax),
o0ecrevynBaroyl0 BO3MOXHOCTh MX MpaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHUIAM TOBapoOB
(pabot, yciyr) TmepedeHb M CmocoObl  JOoBeAeHHS UWHMOpMAamMU 10 TOTpeOHTENs
yctanaBinuBarotces [IpaBurensctBoM Poccuiickoit denepaium.

2. Huadopmanuss o ToBapax (paboTax, ychmyrax) B 0O0s3aTEJIbHOM MOPSAKE JOJDKHA
COZIepIKaTh:

HAaUMEHOBAHHME TEXHHYECKOTO PErIaMEeHTa WM MHOE YCTAaHOBJIICHHOE 3aKOHOJIATEIIHCTBOM
Poccuiickoit ®Denmepanui 0 TEXHUYECKOM PETYIMPOBAHHMM W  CBHIETEIBCTBYIOIIEE 00
00s13aTeNTbHOM MMOATBEPKJICHUNA COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeleHUsI 00 OCHOBHBIX TOTPEOMTEIbCKHX CBOWCTBaxX TOBapoB (paboT, ycuyr), B
OTHOUICHUH TPOJAYKTOB TIMTaHMS CBEAEHHS O cocraBe (B TOM 4HCIE HAaWMEHOBAHUE
UCTIOJIb30BaHHBIX B TPOILECCE W3TOTOBJICHUS MPOAYKTOB TIHTAaHHWS MHUIIEBBIX J00aBOK,
OMONIOTMYECKH aKTUBHBIX J00aBOK, HMH(pOpPMAalys O HAIMYUM B TNPOAYKTaX MUTAHUSI
KOMIIOHEHTOB, TOJYYCHHBIX C TPUMEHEHHEM T'€HHO-HHXCHEPHO-MOIHU(PHUIIMPOBAHHBIX
OpPraHW3MOB, B CJIydae, €CIIM COJAEp)KaHWE YKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE
cocTaBisieT OoJiee MEBSATH JECATHIX MPOIEHTA), MHUIEBON IIEHHOCTH, Ha3HAYCHUH, 00 YCIOBHAX
NPUMEHEHHS ¥ XPaHEHHs MPOJYKTOB MHTAHUSA, O CIIOCO0AaX M3TOTOBJICHHS TOTOBBIX OJIO, BEce
(oObeme), aTe U MECTe M3TOTOBIICHHS U YIAKOBKU (pac(hacoBKH) MPOJYKTOB MMUTAHMS, a TAKKE
CBEJICHUS O MPOTHBOIOKA3aHUAX JUIS UX IPUMEHEHHS ITPU OTICIbHBIX 3a0oneBanusx. [lepedeHs
TOBapoB (pabot, yciyr), nHGOpMAIHs O KOTOPBIX JOJDKHA COAEPKaTh MPOTUBONOKA3AHUS IS
UX TPUMEHEHUS MPU OTIENBHBIX 3a00ieBaHusX, yTBepxkaaercs [IpaBurensctBoM Poccuiickoit
®denepannu;

(B pen. Pepepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHYy B pyOJIsSIX U yCIOBHS MPUOOPETEHUs TOBApOB (paboT, yCiIyr), B TOM YUCIIE IIPU OIUIaTe
TOBapoB (paboT, yCiIyr) uepe3 OIpeleIeHHOE BpeMs Iocie WX MepeAayd (BBITOJHEHMS,
OKa3aHHUs) MOTPEOUTENI0, MOJHYI0 CYMMY, IOJUIEKAIIyl0 BBIIIATE MOTpedOuTeneM, U rpadux
MIOTAIIEHUs] 3TOU CYyMMBI;

(B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

mpaBwia U ycinoBus 3(PQPEeKTUBHOTO M 0€30MacHOro HCIOJBb30BaHUS TOBapoB (pador,
yeuyr);

uHpopManuo 00 IHEpreTUYecKoil 3(PGEKTUBHOCTH TOBAPOB, B OTHOIIEHWU KOTOPBIX
TpeOOBaHUE O HATMYMH TaKOW WH(POPMAITUU OTPECIICHO B COOTBETCTBUHU C 3aKOHOIATEIHLCTBOM
00 »HeprocOepeKEeHNH U O MOBHIIICHUN YHEPTeTUYECKOH (D PEeKTUBHOCTH;
(ab3ar BBeneH DeaepanbHpM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITy’Obl MJIM CPOK T'OJHOCTH TOBapoB (paboOT), YCTAaHOBJECHHBIH B COOTBETCTBUH C
HACTOALIMM 3aKOHOM, a TaKXe CBEJACHHS O HEOOXOIUMBIX IEHCTBHSIX MOTpeOUTeNs M0
HCTEUYEHUN YKa3aHHBIX CPOKOB M BO3MOXKHBIX IIOCJIEJCTBUSIX IPU HEBBINOIHEHUM TaKHX
JefCcTBUI, eciau ToBapbl (pabOThl) IO MCTEUYEHNUU YKa3aHHBIX CPOKOB MPEICTABISIOT OMAaCHOCTh
JUIA OKW3HH, 3/I0pOBbS M HMMYILECTBA MOTPEOUTENs WM CTAHOBATCS HENPUTOIHBIMH IS
MCIIOJIb30BaHUs 110 HA3HAYEHHUIO;

aapec (MCCTO HaXO)KI[eHI/I}I), (bI/IpMeHHOe HaAaNMMCHOBAHUC (HaI/IMeHOBaHI/Ie) HU3TOTOBHUTEIIA
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(ucrionHMTENS, MPOJABLA), YINOJIHOMOYEHHOM  OpraHuM3allid  WIA  YIIOJHOMOYEHHOIO
MHIUBHTyJIbHOTO TIPEeIIPUHIMATENSI, HIMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopManuo 00 0053aTeTLHOM MOJATBEPKIACHIUN COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSAIIECTO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(OPMAIIHIO O MPaBUIAX MPOIAKH TOBAPOB (BBIITOJHEHHUS PadOT, OKa3aHUs YCIIYT);

yKa3aHue Ha KOHKPETHOE JIUI0, KOTOpOe Oy/eT BBIMOIHATH PadoTy (OKa3bIBaTh YCIYTY), U
UH(OPMALIUIO O HEM, €CJIM 3TO UMEET 3HaYCHHE, HCXOIS U3 XapakTepa paboTsl (YCIyrn);
(ab3ar BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3zaHHe€ Ha WCIOJb30BaHWE (HOHOTpAMM TIPH OKAa3aHWU PAa3BJICKATENIBHBIX YCIYT
UCIIOJTHUTEINISIMUA MY3BIKAJIbHBIX TPOU3BEICHUH.
(ab3am BBeneH denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Ecnu nproOpeTaeMsliii oTpeduTesaeM ToBap ObUT B YIIOTPEOJIICHUN WIM B HEM YCTPaHSUICS
HEJOCTATOK (HEAOCTATKH), MOTPEOUTEIO TOJKHA OBITh MTPEIOCTaBIIeHA HHPOPMAITUSI 00 3TOM.

3. Uudopmanus, mnpemxycMOTpeHHas IMYHKTOM 2 HAaCTOSIEH CTaTbH, JOBOJUTCS 10
CBEICHHSI TIOTpeOUTENCH B TEXHUYCCKOW JOKYMCHTAIMH, MPHJIaraeMoid K ToBapam (paborawm,
ycliyram), Ha 3THKETKaX, MapKHUPOBKOM WJIM HHBIM CIIOCOOOM, MPUHATHIM ISl OTJEIbHBIX BUIOB
ToBapoB (pabor, ycmyr). MHpopmammst 00 00s3aTEIbHOM TMOATBEPIKICHUU COOTBETCTBUS
TOBapOB MPEJCTABISIETCA B MOPSJIKE U CIOCOOAMU, KOTOPHIE YCTAHOBIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepanun 0 TEXHUYECKOM pPETYJIMPOBAHMM, U BKIIOYAaET B ceOsl CBEACHUS O
HOMEpe JOKYMEHTA, MOJTBEP>KIAIOIIEr0 TaKOE€ COOTBETCTBHE, O CPOKE €ro JAeWUCTBUS U 00
OpraHM3aIiy, ero BblJIaBLIEH.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @eaepanbublil 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pe:kum padoTsl npoaasua (MCIOJHUTEJINA)

1. Pexxum paboThl rOCy1apCTBEHHBIX, MYHUIIUNIAIbHBIX OPraHU3aluii TOProBiid, OBITOBOTO
U UHBIX BUJIOB OOCITYXMBaHUS MOTPEOUTENIEH yCTaHABJIMBACTCS MO PELICHHIO COOTBETCTBEHHO
OpraHOB HUCIOJHUTENbHOW BiacTu cyObekToB Poccuiickoil @enepanyii U OpraHoB MECTHOTO
CaMOYIIPaBJICHHUS.

2. Pexum paboThl opraHu3anuii, OCYHIIECTBISIOMINUX JEATEIbHOCTh B cpepax TOProBoro,
OBITOBOTO M MHBIX BUI0B OOCITY>)KUBaHUS MOTpeOUTENel U He YKa3aHHBIX B MyHKTe | HacTosmIen
CTaThH, a TAKKE UHIUBUIYAIIbHBIX NPEIITPUHUMATENECH YCTAaHABINBAECTCS UMU CAMOCTOSATEIBHO.

3. Pexxum paboThl mpojaBlia (MCIIOJHUTENS) AOBOAMTCA JO CBEACHHUS MOTpeOuTenei u
JIOJI’KEH COOTBETCTBOBATh YCTAHOBIEHHOMY.

Crarbs 12. OTBETCTBEHHOCTh M3rOTOBHTE/ISI (MCIOJHUTEJSA, MPOAABLA, BJaJejbla
arperaropa) 3a HeHajJie:kauryo uHpopmannio o ToBape (padore, yciyre)
(B pen. denepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnn nmoTpeOuTento He MpeocTaBlIeHa BO3MOKHOCTh HE3aMEIIUTEIbHO MOJIYUYUTh NIPH
3aKJIFOYEHUH JI0TOBOpa MH(popManuoo o ToBape (paboTe, yciayre), oH BIpaBe MoTpedoBaTh OT
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npojaBLa (MCIIOJHUTENS) BO3MEUICHUS YOBITKOB, IPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOYEHHs JIOTOBOpA, a €CJIM JOrOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro
UCIIOJIHEHUS. U NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBap CYMMBbl M BO3MEUICHMS APYTUX
YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT HCIOTHEHHS JAOTOBOpa MOTPEOUTENh 00s13aH BO3BPATUTH TOBAp (pe3ysibTaT
paboThI, YCIYTH, €CJIM 3TO BO3MOXHO 110 UX XapaKTepy) MpoAaBIly (MCIIOJIHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomaser; (MCIOTHUTEND), HE MPEIOCTABUBIINN MOKYMATENO0 MOJTHOW W JOCTOBEPHOM
uH(popMaiuu o ToBape (paboTte, yciyre), HECeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MTyHKTaMU
1 -4 crarbu 18 wim mynkTom 1 crateu 29 HacTosmero 3aKkoHa, 3a HeIOCTaTKH ToBapa (padoTHI,
YCIYTH), BOSHUKIIUE MOCIE €ro Mepeiadn MOTPeOUTEN0 BCIEACTBUE OTCYTCTBHSI Y HETO TaKOH
uHpopmanuu.

(m. 2 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bumagenen arperaropa, NpPEAOCTaBHBIIUN TOTPEOUTEII0 HEIOCTOBEPHYIO HIIH
HEMOJIHYI0 WH(MOpMaIuioo o ToBape (yciayre) WM MpojaBie (UCHOJHUTENE), Ha OCHOBAaHUU
KOTOPOH MOTpeOuTeNieM ObLI 3aKIIOYEH JOTOBOP KYIUTH-NIPOAAXKHU (IOTOBOP BO3ME3THOTO
OKa3aHWsl yCIyr) C TPOAaBLUOM (HMCIIOJHHUTEIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH,
NPUYHMHEHHBIC TIOTPEOUTEIIO BCIICICTBUE MTPEIOCTABICHUS €My TaKoi HH(OpMaIi.

Ecnmu wHOe He mpeaycCMOTPEHO COTNIAIEHWEM MEXAy BIaJeiblieM arperaropa |
poaaBIOM (MCIIOJIHUTENEM) HIIM HE BBITEKACT M3 CYIIECTBA OTHOIICHHHW MEXIY HHMH,
OTBETCTBEHHOCTb 32 HCIIOJHEHHE JIOTOBOPA, 3aKIIOYCHHOTO IOTPEOUTENIEeM C MPOAAaBIOM
(McTioNHMTEeM) Ha OCHOBAaHUHU TPEOCTABICHHOW BIAJeNblieM arperatopa HHGOpMAIuu O
ToBape (ycliyre) WiH TpojiaBiie (MCIOJHUTENE), a TaAKXKE 3a COOJIIOICHHUE TPpaB MOTPEOUTENEH,
HapYIICHHBIX B pe3yibTaTe Mepeaadn MoTpeOuTeNno ToBapa (yCiayri) HeHaaexKalero kayecTsa
1 OOMEHa HEMpOJIOBOJIBCTBEHHOTO TOBapa HAJIEKAIIEro KadecTBa Ha AaHAJOTMYHBIA TOBAp,
HECeT MpoJiaBell (UCTIOTHUTEb ).

Bnanenen arperaropa He HECeT OTBETCTBEHHOCTD 3a YOBITKH, IPUYMHEHHbIE TTOTPEOUTEIO
BCJIEJICTBHE MPEOCTABICHUs €My HEIOCTOBEPHON WJIM HENOoJIHOM HH(OpMamuum o ToBape
(ycnyre), B ciaydae, €ciu BIaJeliell arperaropa He u3MeHseT nHpopMalu o ToBape (yciyre),
IPEOCTABICHHYIO MPOAABLIOM (MCHOJHHUTENEM) M COAEPXKAILYIOCS B MPEUIOKEHUH O
3aKJIFOYEHUH JOrOBOpa KYIUTM-NIPOJIaXkH (JOr0BOpa BO3ME3HOIO OKA3aHUS YCIIYT).

(1. 2.1 BBeneH PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuteny BOpaBe MpeIbsBUTH TpeOOBAHME K BIIAJIENIbIly arperaropa O BO3BpaTe
CYMMBI IIPOM3BEIEHHON MM INpeABapUTEIbHON OIUIaThl ToBapa (yciyru). Bnanenen arperatopa
BO3BpaIllaeT CyMMY IOJIY4€HHOH MM MpeIBapUTENIbHOI OIulaThl ToBapa (YCIyru) B TEeUEHHE
JIeCATU KaJICHJIAPHBIX JHEW cO JHA TpexbsSBICHUS NOTpeOUTEIeM TaKoro TpeOOBaHUS MpU
OJHOBPEMEHHOM HAJIMYUU CIEAYIOIIUX YCIOBHIA:

TOBap (yciyra), B OTHOIIEHHH KOTOPOTO MOTpeOUTeNeM BHECEHA MpeIBapUTelIbHAs OIIaTa
Ha OaHKOBCKMI cyeT BlajeNblia arperatopa, He MepeJaH MOTpPeOuTeN0 B Cpok (yciayra He
OKa3aHa B CPOK);

MOTpeOUTENs HANpaBUI NpoAaBly (UCIOJHHUTEN0) YBEAOMJIEHHME 00 OTKa3e OT
UCTIOJIHEHUS JI0rOBOpa KYIUIU-TIPOJIAXKH (JOrOBOpa BO3ME3IHOIO OKa3aHHs YCIYT) B CBS3U C
HapyIIeHHeM MPOJABIOM (HMCIIOJTHUTENEM) 00s3aTeNbCTBA MepeaaTh TOBAp (OKa3aTh YCIYTry) B
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YCTaHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBaHHMEM O BO3BpaTe CyMMBI MPEIBAPUTEIBHON OIUIATHI TOBapa (yCIyrH)
NOTPEONTENh HAIMpPaBISICT BIANIENbIly arperatopa IMOATBEPKACHUE HAMPABICHUS IPOJIABILY
(MCTIOJTHUTEINI0) YBEIOMIICHHSI 00 OTKa3e OT MCIOJHEHHsS J0rOBOpa KYIUIH-TPOJAKHU (I0OTOBOpa
BO3ME3THOTO OKA3aHUS YCIIYT).

Ecrmu wHOE HE MPEeayCMOTPEHO YCIOBHSMHU TOJIh30BATEIHCKOTO WM HHOTO COTJIAIICHHS
MOTPEOUTENS C BIAACIBIEM arperatopa, yBeIOMIICHUE MPOIaBly (MCIOJHUTEN0) 00 0TKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJIAKU (JIOTOBOPa BO3ME3THOTO OKa3aHMsS YCIYT) MOXKET OBITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpbIi 00s13aH HAIIPABUTh €T0 MPOAABIY (MCIIOJIHUTEIIO).
(m. 2.2 BBeaeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HAcTOSLIEH CTaThH, BIaJEJEl] arperatopa BIpaBe
OTKa3aTh MOTPEOUTETIO B BO3BpAaTEe CYMMBI IpeIBAapUTEIbHOM OIUIATHl TOBapa (YCIyrH) IMpu
MIOJIyUEHUU OT MpoJaBla (MCIIOJHMUTENS) MOATBEPXKJIEHUS NPUHATUS MOTpeOUTENeM ToBapa
(oKa3aHMsI yCIYrW) TpPH YCIOBHM, YTO KOIHUS TAaKOTO IOATBEPXICHHS ObLIa HampaBlicHA
BJIAJICNIBLIEM arperaropa moTpeOUTeNI0 B TEUEHUE JIECITH KaJCHIAPHBIX JHEH CO JHS IOIydeHUS
BJIAJIeTIbIIEM arperatopa TpeOOBaHMS O BO3BpaTe CyMMBI NPEABAPUTEIBLHOM OIUIATHI TOBapa
(ycmyru). B ciaydae Hecormacusi moTpeOHTENs C IPEACTaBICHHBIMU BIAJCIbIEM arperatopa
JI0Ka3aTeIbCTBAMH MPUHATHS MOTpeOUTENIeM TOBapa (OKa3aHMs YCIYTH) MOTPEOHMTENb BIpPAaBE
TpeOoBaTh BO3BpaTa CyMMbI IIPOM3BENEHHON MM IpeIBAPUTENILHON OIIaThl TOBapa (yclyru) B
CyneOHOM MOopsIIIKE.

(m. 2.3 BBegen PeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mpuyvHEHHU BpeJa XXU3HHU, 3J0POBbI0 U HMMYILECTBY MOTPEOUTENS BCIEACTBHE
HEMpPEAOCTaBICHUS] €My TOJIHOM W JOCTOBEpHOM uHpopManuu O ToBape (pabote, yciyre)
noTpeOuTens BIpaBe MOTPEOOBATH BO3MEIICHHs TaKOTO Bpela B MOPSAIKE, MPEIyCMOTPEHHOM
ctatbeil 14 Hacrosiiero 3akoHa, B TOM YHCIIE MOJHOIO BO3MEILEHHUSI YOBITKOB, IPUUYNHEHHBIX
MPUPOJHBIM 00BEKTaM, HAXOSIIUMCS B COOCTBEHHOCTH (BJIa/ICHUH ) IOTPEOUTENS.

(. 3 BBeneH PenepasbHbIM 3aKk0HOM OT 17.12.1999 N 212-®3)

4. Ilpu paccMOTpeHUH TPeOOBaHHM MOTPEOUTENST O BO3MEIICHUH YOBITKOB, MPHUNHEHHBIX
HEJIOCTOBEpHON WJIM HEIOCTaTOYHO TOJMHOW wuHpopmaleil o ToBape (pabore, ycuyre),
HEOOXOJUMO HCXOJUTh U3 TMPEANOJIOKEHHS 00 OTCYTCTBHHM Yy MOTPEOUTENsS CHelHalbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEpUCTUKaX ToBapa (paboThl, YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Crarbsgs  13. OTBeTCTBEHHOCTHb  M3rOTOBHTEAs]  (MCIOJHHMTENs, TNPOAABIA,
YIOJTHOMOYEHH O OpraHu3anmuu WIN YIOJTHOMOYEHHOI'0 UHIMBHUAYAJIbHOIO
NnpeanpuHUMAaTe/Isi, HMIIOPTepa) 3a HApYUIEHHe NPAaB NOTpeduTe e
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue mpaB MOTpeOuTeNed M3rOTOBUTENb (MCIOIHUTENb, MPOJAABELL,
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJTHOMOYEHHBIM WHIAMUBUAYAJIBbHBIN INpEANPUHUMATEID,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HJIM JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecniu MHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKHM, TPUUMHEHHBIE MOTPEOUTENI0, TOIeKaT
BO3MEUICHUIO B IIOJIHOM CyMME CBEpPX HEYCTOWKHM (II€HM), YCTAaHOBJIEHHOM 3aKOHOM WU
JIOTOBOPOM.

(1. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. Ymnara HeycTOWKH (TI€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS
(ucmosHUTENSA, TPOJABIA,  YIMOJTHOMOYEHHYIO  OpPraHU3aUIi0 WM  YIIOJHOMOYEHHOTO
WHJUBUIYaJIbHOTO TPEAINPUHUMATENS], UMIOpPTEpa) OT HUCHOJHEHHS BO3JIOKEHHBIX Ha HEro
00s13aTeILCTB B HATYPE Mepe]] HOTPEOUTEICM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MWsroroButenb (MCIONHUTENb, TPOJABEI, YIIOJHOMOYCHHAs OpraHU3alusl WU
YIIOJTHOMOYCHHBI HMHIUBUAYATbHBIA TMpPEANPUHAMATENb, HUMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HCHCIIOJHEHHE 00s3aTelbCTB WM 32 HEHAJJIeKallee HWCIOTHCHUE
0053aTENIbCTB, €CIH JIOKaKET, YTO HEHCIIOJHEHHE O00s3aTeNbCTB WIM HUX HEHaJJexaliee
UCTIOJTHEHUE MPOU3O0IILIO BCICICTBUE HENPEOIOTUMON CHJIbI, a TAKXKE 10 HMHBIM OCHOBAHHSM,
MPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKk0OHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeduUTENss 00 yriare HEYCTONKU (TMIEHH), MPEAYCMOTPEHHONW 3aKOHOM
WIH JIOTOBOPOM, TMOAJIEKAT YAOBIECTBOPEHUIO H3TOTOBUTENEM (UCIOJHUTENEM, MPOAABIIOM,
YIIOJTHOMOYEHHOMN opranusaruen WIH YIOJIHOMOYEHHBIM WHIMBHUTYJIbHBIM
peaprUHIUMATEIeM, UMIIOPTEPOM) B TOOPOBOJILHOM MOPSIZIKE.
(B pen. depepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOpeHUH CyI0M TpeOOBaHUM MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJI
B3bICKMBAET C W3TOTOBUTENS (MCIOJHUTENSA, MpOAaBla, YHOJHOMOYEHHOM OpraHM3aluu WU
YIOJTHOMOYEHHOTO HWHAMBHUAYAIBHOTO MpPEINpUHUMATENSI, MUMIIOpPTEpa) 3a HECOONIO/ICHHE B
TOOpPOBOIBHOM TOPSIIKE  YIOBIETBOPEHUs TpeboBaHWi moTpedutenss mTpad B pasmepe
MATHIECST MPOLIEHTOB OT CYMMBI, IPUCYXACHHON CYJIOM B II0JIb3y IOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asgBieHueM B 3allUTy I[paB MNOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE
o0beAMHEeHUs TOTpeduTeNnel (MX accolualiy, COI3bl) WIX OpraHbl MECTHOTO CaMOYTpaBIeHUS,
OATHAECAT  TPOLIEHTOB  CYMMbI  B3BICKAHHOrO  ITpada Mepeurcisiorcs — yKa3aHHBIM
00bETMHEHUSIM (UX aCCOIMAITUSM, COF03aM) UJTU OpraHaM.

Crarbsa 14. ImyliecTBeHHAasi OTBETCTBEHHOCTh 32 Bpel, NPUYMHEHHBIN BCJIeACTBHE
HEJ0CTATKOB TOBapa (padoThl, yCJIyIH)

1. Bpen, nmpu4YMHEHHBIH KM3HM, 3/0POBbIO MM HMMYILECTBY MOTpPeOUTENs BCIIEICTBHE
KOHCTPYKTUBHBIX, IIPOM3BOACTBEHHBIX, PELIENITYPHBIX WM WHBIX HEJIOCTaTKOB ToBapa (paboThl,
YCIIYTH), MOAJIEKUT BO3MELIEHUIO B TOJTHOM 00beMeE.

2. [IpaBo TpeboBaTh BO3MEIIEHMS Bpeaa, IPUUMHEHHOIO BCIIEJICTBUE HEJOCTAaTKOB TOBAapa
(pa®oThl, ycayru), MpU3HAETCs 3a JIHOOBIM MOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSX C MTPOJABLOM (MCIIOJHUTENIEM) UITU HET.

3. Bpen, npuuuMHEHHBIH XH3HH, 370POBBIO HIM HMYIIECTBY MOTPEOUTENS, MOJJICHKHT
BO3MEUICHHIO, €CIM BpeJ MPUYMHEH B TEUEHHE YCTAHOBJIEHHOI'O CPOKa CIYXObl MJIM CpOKa
TOJIHOCTH ToBapa (paboThl).

Ecin na ToBap (pesynbTaT paboThl) MOKEH OBITh YCTAHOBIEH B COOTBETCTBHH C
OyHKTaMu 2, 4 cTaThu 5 HACTOSAILIET0 3aKOHA CPOK CIYKObI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, MO0 MOTpeOUTENt0 He Oblia MpeA0CTaBIeHa MOJHAs U JOCTOBEpHas MHGopMaus
O CpOKe CIIy)KObl WJIM CpPOKE TOAHOCTH, JHOO MOTpedHuTenar He Obul NMPOMH(GOPMHPOBAH O
HEOOXOMUMBIX JIEHCTBHSAX 10 MCTEYCHHWH CPOKA CIY)KOBI WIIM CPOKa TOJHOCTH M BO3MOXKHBIX
HOCJEICTBHUAX MPHU HEBBIMOJIHEHUH YKa3aHHBIX JeWCTBUH, MO0 ToBap (pe3ynpTar paboThl) MO
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HCTCUCHUU DOTUX CPOKOB IMPCACTABIIACT ONACHOCTHL IJId KU3HWU W 3J0pPOBbLs, BPCA MNOMAJICIKUT
BO3MEILEHHIO HE3aBUCUMO OT BPEMEHH €ro IPUYMHEHUS.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu B CcOOTBEeTCTBMHM ¢ TYHKTOM | cTaThu 5 HacTosmiero 3akoHa H3TOTOBUTEIH
(MCTIOTHUTENH) HE YCTAaHOBHII Ha TOBap (paboTy) CPOK CIIyKObI, Bpe]] MOIJICKUT BOSMEIICHUIO B
cllyyae €ro NpPUYMHEHUS B TEYCHUE JIECATH JIET CO JIHA Iepeiadn ToBapa (paboThl)
NOTPEOUTENIO, & €CJI JIeHb Mepelaydl YCTAaHOBHTH HEBO3MOXHO, C JaThl M3TOTOBJICHHS TOBapa
(OKOHYAHUS BBITTOJTHEHUS PaOOTHI).

Bpe):[, HpI/I‘-II/IHeHHBIﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, MNOMJICIKUT BO3MCHICHUIO
IIpoaaBOM HJIM U3IOTOBHUTECIIEM TOBapa I1o BBI60py IMOTEPIECBIICTO.

Bpen, mOpUYMHEHHBI BCIEACTBUE HEAOCTATKOB pabOTBl WM YCIYTH, MOJJICKUT
BO3MEILICHUIO UCIIOJIHUTEIIEM.

4. V3roroBuTenpb (MCHOJHUTENB) HECET OTBETCTBEHHOCTDb 3a BpEJl, IPUUMHEHHBIN JKU3HU,
3J0POBbI0O WM MMYILIECTBY TOTPEOMTENs] B CBSI3M C HCIOJIB30BAaHMEM MaTepHalioB,
000pyIOBaHUsl, UHCTPYMEHTOB M HMHBIX CPEACTB, HEOOXOIMMBIX JJIsi MPOM3BOJACTBA TOBApOB
(BBIOJIHEHUST PabOT, OKa3aHUA YCIYT), HE3aBUCUMO OT TOT0, MO3BOJISUI YPOBEHb HAayUHBIX U
TEXHUYECKHUX 3HAHUHU BBISIBUTH UX 0COOBIC CBOMCTBA MIJIH HET.

5. MsrotoButens (UCIOMHUTENb, HMPOJABEI) OCBOOOKAACTCS OT OTBETCTBEHHOCTH, €CIH
JOKaXET, 4YTO BpEA NPHUYMHCH BCJICACTBUC HereOILOJ’II/IMOf/’I CWJIBI HWJIKM HaApPYUICHUA
HOTpeOUTENIEeM YCTAHOBICHHBIX IPABHJ HCIONB30BAHKS, XPAHCHUS WM TPAHCIIOPTUPOBKU
ToBapa (paboThI, yCIIYTH).

Crartbs 15. Komnencanusi MOpaJibHOT0 Bpeia

MopanbHblil Bpel, IPUUMHEHHBIA MOTPEOUTENIO BCIEICTBUE HAPYILIEHUS M3TOTOBUTEIEM
(ucrosHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM OpraHu3anueil Wid YHOJTHOMOYEHHBIM
WHAUBUAYAJIbHBIM IpEeANpPUHUMATENEM, UMIOPTEPOM) IpaB MOTPEOUTENS, MPEAYCMOTPEHHBIX
3aKOHAMM M TpaBOBbIMM akTamu Poccuiickoir denepannu, peryJupyrollUMUA OTHOLIEHHS B
o0nacTu 3amMTHl MpaB MOTpeOUTENeH, MOJIEKUT KOMIEHCAlMM NPUYMHUTEIEM Bpelna IMpH
HaJIMYMU €ro BHUHBL. Pa3Mep KOMIIEHCAalMM MOpPAJIBHOIO BpeAa ONPEACNsAeTCs CYAOM M He
3aBUCHUT OT pa3Mepa BO3MELICHUS UMYILIECTBEHHOTO BPEAA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Kommencarmus MOpPAJIBHOTO Bp€Ja OCYHICCTBIACTCA HE3aBUCMMO OT BO3SMCHICHUA
HMYHOICCTBECHHOT'O Bp€aa U ITIOHECCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Crarbst 16. HenelicTBUTEIbHOCTh YCJOBHMIl /J0r0OBOpa, YHIEMJSIIOIIMX MpaBa
norpeouTest

1. YcnoBus norosopa, ymeMmiIsIOUIME IpaBa IMOTPEOUTENs MO CPAaBHEHHIO C MPaBUIIAMU,
YCTAaHOBJICHHBIMM 3aKOHAaMU WJIM HHBIMU IIpaBOBbIMM akTamu Poccuiickonn @enepauuu B
00JacTH 3alUThI IIpaB NOTPEeOUTENEH, TPU3HAIOTCS HEEHCTBUTENbHBIMH.

Ecnmu B pe3ynbTaTe UCHOJHEHUS JOTOBOPA, YIIEMISIONICTO MpaBa MOTPEOUTENs, Y HEro
BO3HUKIIN Y6I)ITKI/I, OHU ITOoJICKAT BO3MCIICHUIO U3TOTOBUTCIIEM (I/ICHOHHI/ITGJ'IGM, HpOJIaBHOM) B
[IOJIHOM O0BEME.

2. 3anpemiaercs 00YCJIOBIMBaTh NpUOOpeTeHHE OJHMX TOBapoB (paboT, yciIyr)
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00s3aTeNIbHBIM  IPUOOpPETEHHEM HWHBIX TOBapoB (paboT, ycnyr). YOBITKH, HpPUYMHEHHBIC
MOTPEOUTEIIO BCJICICTBUE HAPYIICHHS €0 MpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (paboT, yCiIyr),
BO3MEIIAIOTCS TPOJIABIIOM (MCIIOJIHUTENIEM) B TTOJIHOM 00bEMe.

3anpemaercs o0yCJIOBIMBATh  YIOBIETBOPEHHE  TpeOOBaHWI  MOTpeOUTEINeH,
NpPEIbABISEMBIX B TEUCHHUE FApaHTHIHOTO CPOKA, YCIOBUSAMH, HE CBA3AaHHBIMU C HEOCTaTKaMHU
TOBapoB (padoT, yCiIyr).
(a63ar BBenieH MenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-03)

3. IlpomaBen (WCIONHUTENH) HE BIpaBe O€3 COMIACUS TMOTPEOUTENSE BBITOIHATH
JIOTIOTHUTEIbHBIC PabOThI, yCIIyTH 3a Tuiary. [lorpedburens BripaBe 0TKa3aThCs OT OIUIATHI TAKHX
pabot (ycayr), a eciad OHHM OIUIaYeHbl, MOTPeOWTEIh BIpaBE MOTPEOOBATH OT MpOABIA
(ucrioyHMTENS) BO3Bpara yIUIadeHHOHW cyMmMbl. Coriacue moTpeOuTeNss Ha BBITOJIHEHUE
JIOTIOJTHUTEIBHBIX Pa0OT, yciayr 3a IiaTy oGopMisieTcss MpOoJaBIOM (UCIIOJHUTEIEM) B
NUChMEHHOU (hopMe, eClTi UHOE HE TPEyCMOTPEHO (erepabHbIM 3aKOHOM.

(B pen. PepepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2013 N 363-D3)

Crarbsa 16.1. ®opMbl M NOPAAOK OILUIATHI NPH MPOJAXKE TOBAPOB (BHINOJHEHHH
padoT, OKa3aHUHU YCJIYT)
(BBenena dexnepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. ITponmaBen (MCHOJHUTEIL) 0053aH 00ECIIEUNTh BO3MOXHOCTh OILUIAThl TOBApOB (padorT,
YCIIYT) MyTeM HUCTOJIb30BAaHUS HAIMOHAIBHBIX IIATS)KHBIX MHCTPYMEHTOB, & TaKKe HAJTUYHBIX
pacyeToB 1o BBIOOPY MOTPEOUTEIIS.

OO0si3aHHOCTh  00€CTEUUTh BO3MOXKHOCTH  OIUIaThl  TOBapoB  (pabot, yciyr) ¢
UCIIOJIb30BAHUEM HAIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAIBHON CHCTEMbI
IUTATeXKHBIX KapT pacnpoCTpaHsSeTCsl Ha MpojaBla (MCIOIHMUTENS), Y KOTOPOrOo BBIPYYKa OT
peanu3anuu ToBapoB (padoT, yCiIyT) 3a MpeAIIecTBYIOMINNA KaleHJapHbII TO/1 MPEBHIIIAeT COPOK
MUJUTHOHOB pyOJIei.

Ecnu mecto orutaTel ToBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, /i€ HEe NMPEI0CTaBIISAIOTCS
yCIyTH J0CTyna K MOABM)XKHOM pannoTeneOoHHON CBSI3W U (WJIM) CpelcTBaM KOJUIEKTMBHOIO
JocTyna K HMH(OpMAalMOHHO-TEJIEKOMMYHUKAlMOHHOM  cetn  "HMHTepHer", mpozasen
(ucoTHUTEIh) OCBOOOXKIAETCS OT OO0S3aHHOCTH OOECNEYUTh B 3TOM MECTE€ BO3MOXKHOCTH
OIJIaThl TOBApoOB (PaboT, YCIIYT) C UCTOIb30BAHNEM HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[Iponaser; ocBo6OXkAaeTCA OT 00SI3aHHOCTH 00ECIIEYUTh BO3MOYKHOCTH OIUIAThl TOBApOB C
UCIOJIb30BAaHUEM HAIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYUYKa OT
peanu3anuy TOBapOB B KOTOPOM COCTaBJII€T MEHee IATH MWIIMOHOB pyOsed 3a
IIPEALIECTBYIOIINUN KaJICHAAPHBIN TOL.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omutara ToBapoB (paboT, yCcIayr) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C yKazaHWEM TMpojaBiia (HMCIIOTHUTENS) TMyTeM pPacueToOB Yepe3 CyOBhEKTOB HAI[MOHAIBHON
MJIATEKHOW CHUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHHUE IIJIATEXKHBIX YCIYr B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccuiickoit denepannivi 0 HAIMOHAJIBHOW TUIATEKHON CUCTEME, €CIIM UHOE
HE YCTaHOBJIECHO (enepalbHBIMH 3aKOHAMHU WJIM WHBIMH HOPMATHBHBIMHU TMPABOBBIMU aKTaMU
Poccuiickoit denepanum.

3. Ilpu omnare ToBapoB (paboT, yCIAYr) HAJIMYHBIMU JCHEKHBIMH CPEICTBAMHU
o0s3aTenbCTBA MOTPEOUTENS Iepesl MPOoJaBLOM (MCHOJIHUTENEM) MO OIlaTe TOBapoB (pador,
YCIYTr') CUMTAIOTCS HUCIOJHEHHBIMH B pa3Mepe BHECCHHBIX JCHEXKHBIX CpEICTB C MOMEHTa
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BHECECHHUSI HAIMYHBIX JICHEKHBIX CPEJCTB MPOJABIY (MCIIOJHUTENIO) TUO0 TIIATe)KHOMY areHTy
(cybareHTy), OCYyIIECTBIISIOMEMY ACSITEIBHOCTD 110 IPUEMY TIIaTeXeH PU3MIECKUX JIUII.

[Ipu omnare ToBapoB (paboT, yciayr) MyTeM IEpeBOja MPEAOCTABIAEMbIX NOTpPeOUTENIEM
HAJIMYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOIO cueTa 00s3aTelbCTBA MOTPEOUTENS
nepes TPoAaBIOM (MCIOMHUTENIEM) TIO OIUlaTe TOBAapoB (paboOT, YCIYr) CUYUTAIOTCS
MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHHs TOTPEOUTETIEM
HAJIMYHBIX JICHEXKHBIX CPEICTB KPEIUTHOM OpraHu3anuu JMO0 OAHKOBCKOMY IUIATEKHOMY
areHry (cy0areHTy), OCYIIECTBIISIONINM JI€ATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccniickoit denepanuu 0 HAMOHAIBHOM IUIATEKHON CUCTEME.

[Ipu orutate TOBapoB (paboOT, yCIyr) MyTeM MepeBOja ICHEKHBIX CPEICTB B pPaMKax
npuMeHseMbIX (opM Oe3HATMYHBIX PACUYETOB O00s3aTENLCTBA MOTPEOUTENS MEpes MPOJABIOM
(ucmosHUTENEM) IO OIJIaTe TOBAapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJIHEHHBIMH B CyMME,
yKa3aHHOW B PacIOpsHKCHUH O MEPEBOJIE ACHEKHBIX CPEICTB, C MOMEHTA MOATBEPKICHHS €ro
UCTIOJTHEHUS 00CITYKMBAOIIEH MMOTPEOUTEIISI KPEIUTHON OpraHu3aifen.

4. Ilpm ommate ToBapoB (pabor, ycayr) mnpoAaBily (MCIOJHHUTEN0) 3alpenieHo
yCTaHABJIMBAaTh B OTHOIICHWUHM OJHOTO BHAA TOBapoB (paboT, yclyr) pasjivyHbIC IEHBI B
3aBUCHUMOCTH OT CIIOC00a HX OIUIATHI MoCpeaACTBOM HAJIWYHBIX pacdCeTOB HIIM B paMKax
npUMeHSeMbIX (hOpM OC3HATMYHBIX PACYCTOB.

5. IlponmaBeny (MCHOJMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKILIKE y MOTpeOUTENs
yOBITKH, BbI3BaHHbIE HAapyLLIEHHEM TpeOOBaHUil MyHKTa | HAacTOALIEH CTaThU.

Crartps 17. CyneOHasi 3amuTa npas norpeduresei

1. 3aH_[I/ITa IpaB HOTpe6I/ITeJIeI\/’I OCYHICCTBIIACTCA CyAOM.

3ammTa TpaB MOTpeOUTENEH YCIyr, OKa3bIBa€MbIX (HHAHCOBBHIMH OpPTaHHU3AIUSIMHU,
OpraHU3YIOIMMH B3aUMOJIEHCTBHE C YIIOJIHOMOYEHHBIM I10 MpaBaM MoTpeduTenel pruHaHCOBBIX
yciuyr B cooTBeTcTBUU ¢ DenepayibHbiM  3ak0oHOM "OO yIOJIHOMOYEHHOM IO TMpaBaM
norpeduTeneil (GpUHAHCOBBIX YCIyr", OCYIIECTBISIETCS C OCOOEHHOCTSMH, YCTaHOBJIIEHHBIMHU
yka3zaHHbIM DeeparbHbIM 3aKOHOM.
(a63ary BBenieH DenepanbHbIM 3ak0oHOM OT 04.06.2018 N 133-03)

2. Ucku o 3amure mpaB moTpeOuTeIei MOTYT OBITh MPEABSIBICHBI IO BEIOOPY UCTIA B CYI
0 MECTY:

HaXO0XJICHUA opraHusaluu, a €CJIn OTBCTUYHUKOM SABJIICTCA HHI{HBH)IyaHBHBIﬁ
nNpeaAnpuHuMaTeiib, - €ro KUTCJIbCTBA,

KUTCIIBCTBA UJIU Hpe6BIBaHI/I$I ucrua,
3aKJIIFOYCHUA UJIW UCIIOJIHCHUA I0Tr0BOpaA.

Ecnu uck k opraHu3alri BBITCKACT U3 JCATCIbHOCTHU €€ (1)I/IJ'II/IaJ'Ia HJIN TPEACTAaBUTECIILCTBA,
OH MOKET OBITh IPEIIBSIBIICH B CY/I IO MECTY HaXOXKJEHUS ee (puimana uin npeacTaBUTEIbCTBA.
(m. 2 B pen. @eaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, UHBIE UCTIHI IO UCKaM, CBS3aHHBIM C HapyLICHUEM IpaB MoTpeduTenei,
OCBOOOKIAIOTCS OT YILJIAThl TOCYAApCTBEHHOM MOLUIMHBI B COOTBETCTBUHU C 3aKOHOJIaTEILCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)
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Iaasa IL 3AIIUTA IIPAB TIOTPEBUTEJIEN ITPHA ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratsbsa 18. IIpaBa noTpeduTesi Npu 00HAPYKEHHHU B TOBape HeJOCTATKOB
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TlorpeOutens B ciaydae oOHapyKeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObLIU
OTOBOPEHBI MTPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM Ke MapKH (ITHX K€ MOJCTHU U (MJIN) apTUKYJIa);

moTpedoBaTh 3aMEHbl Ha TaKOW K€ ToBap JAPYyroil Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIUM NIEPEPACUETOM IMOKYITHON LIEHBI,;

oTpeOOBaTh COPA3MEPHOTO YMEHBIIICHHUS MTOKYITHON IICHBI;

HOTpC6OBaTI> HE3aMCIJINTCIIBHOT'O 663B03M63I[H01"0 YCTpaHCHHA HCAOCTATKOB TOBApa HUJIN
BO3MCHICHHUA PACX0a0B HA UX UCIPABJICHUC HOTp€6I/IT€JIeM HJIW TPCTHUM JIMIIOM;

OTKa3aTbCsi OT WCIOJHEHUs JOroBopa KyIUIM-NPOJaKM M IMOTpeboBaTh BO3BpaTa
yIUTa4YeHHO! 3a ToBap cyMMsl. Ilo TpeboBaHuIO mpojaBLa U 3a €ro c4eT HOTPEOUTENb JTOIKEH
BO3BPATUTH TOBAp C HEJAOCTATKAMHU.

[Ipu »TOM moTpeOuTens BHpaBe NOTPEOOBATH TAKXKE IOJIHOIO BO3MEILIEHHUS YOBITKOB,
OPUYMHEHHBIX €My BCJIEACTBHE HPOAAXH TOBapa HEHAUIeKAllero KadyecTBa. YOBITKU
BO3MEUIAIOTCSI B CPOKH, YCTAHOBJCHHBIE HACTOALIMM 3aKOHOM JUIsl  YJOBJIETBOPEHUS
COOTBETCTBYIOLIUX TPeOOBaHUI MOTpeOUTEIS.

B oTHOIIEHNN TEXHUYECKHU CII0KHOTO TOBapa MOTPEOUTENb B CIy4ae OOHAPYKEHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCsl OT MCIOJHEHHs JO0TroBOpa KYIUIM-NIPOAAKH M MOTpeOOoBaTh
BO3BpaTa YIUIau€HHOM 3a Takoil ToBap CyMMbI JIMOO MpeabsIBUTh TPEOOBAHHUE O €ro 3aMeHe Ha
TOBap 3TOW kK€ MapKu (MOJIENIM, apTUKYJa) WM Ha TAaKOM e ToBap Apyroi Mapku (Mozemn,
apTHKYyJa) ¢ COOTBETCTBYIOLIUM II€pepacueToM MOKYIHOM 1IeHbI B T€UEHHE MSTHAAUATH JHEH CO
JIHs TIepe/iaur NoTpeOUTeNto Takoro ToBapa. I1o ucredeHnu 3Toro cpoka ykaszaHHble TpeOOBaHUs
MOJJIEXKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEIYIOIIMX CIIy4aeB:

O6H3.py>KeHI/Ie CYIICCTBCHHOI'O HCJOCTATKA TOBAPA,

HapymCcHHUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHSA HCIOCTATKOB
TOBApa;

HCBO3MOXXHOCTH HMCIIOJIB30BAaHUA TOBApa B TCUCHUEC KaXIOro roja FapaHTHﬁHOFO CpoKa B
COBOKYITHOCTH Oollee uem TPpUALATb I[HCI71 BCJIICACTBHUC HCOAHOKPATHOI'O YCTPAHCHHA €TI0
Pa3IMYHBIX HEJOCTATKOB.

[lepeyeHb TEXHUYECKH CIIOXKHBIX TOBApoB yTBepxkuaaercsa lIpasurenscrBom Poccuiickoit
denepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKazaHHbIE B IyHKTE | HACTOSIIENH CTaThH, MPEAbSBISIIOTCS MOTPEOUTENEM
pojaBly MO0 YMOJHOMOYEHHOM OpraHM3alliy WU YHOJHOMOYEHHOMY HHIWBUAYAIBHOMY
MPEANPUHAMATEIIO.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. IloTpebutens BIpaBe NPeabIBUTh TPEOOBAHMS, YKa3aHHbIE B a03alax BTOPOM U TISITOM
NyHKTa 1 HacTosled CTaTbM, W3TOTOBUTENIO, YINOJHOMOYEHHOW OpTaHU3alluyd  WIH
YIIOJIHOMOYEHHOMY MHUBHAYAJIbHOMY MPEIIPUHUMATENIO0, UMIOPTEPY.

(B pen. Pepepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecrto npenbsBieHus 3TUX TpeOOBaHMIA TOTPEOUTENH BIIPAaBE BO3BPATUTH H3TOTOBUTEIIO
WIA UMIIOPTEPY TOBAp HEHAJUISKAIIETO KayecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYCHHOM 32 HETO
CYMMBEI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpartun cuiy. - @enepanbubiii 3aKoH o1 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEeOUTENsE KacCOBOIO WJIM TOBAPHOTO YeKa JIMOO MHOrO JOKYMEHTA,
YIOCTOBEpSOMUX (DaKT M yCIOBUS TMOKYINKH TOBapa, HE SBIIIETCS OCHOBAHWEM ISl OTKa3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IponaBeny (M3rOoTOBUTENB), YIOTHOMOYEHHAs OpraHU3AlMS WM  YIOJTHOMOYEHHBIN
WHIMBHyJIbHBIH TIpeIIpUHUMATENb, UMIIOPTEP OO0S3aHBI NPUHATH TOBAp HEHAIJICIKAIIETO
Ka4yecTBa y MOTPEOHTENd U B Clydae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[ToTpeOuTens BpaBe y4acTBOBATh B IIPOBEPKE KayecTBa TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnysae cmopa o0 mnpuuMHaxX BO3HHKHOBEHHS HEJIOCTATKOB TOBapa MpPOJABEIl
(M3TOTOBUTENH), YIIOJIHOMOYEHHAS OpPraHW3alusl WA YIOJTHOMOYECHHBIM WHIMBHUIYaIbHBIN
peANpUHUMATENb, UMIIOPTEP 00s3aHbI POBECTU HKCIEPTU3Y TOBApaA 3a CBOU cUeT. DKCIepTU3a
TOBapa MPOBOJUTCS B CPOKH, ycTaHOBIEHHbIE cTaThsiMu 20, 21 n 22 HacTosmiero 3akoHa IS
YIOBJICTBOPEHUSI ~COOTBETCTBYIOIIMX TpeOoBaHuii morpedutens. IloTpeOutens Bopase
NPUCYTCTBOBATh TPU MPOBEACHUU OKCIEPTH3Bl TOBapa W B CJIydae HECOIVIaCHs C ee
pe3yJbTaTaMH OCIIOPUTH 3aKIF0UEHUE TaKOM SKCIIEPTU3bI B CyJIeOHOM MOpPSKE.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pesynbrare sKCIEpPTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJNOCTAaTKU BO3HUKIN
BCJIE/ICTBUE OOCTOSITENBCTB, 32 KOTOPbIE HE OTBEYAET MpoAaBel] (M3rOTOBUTEND), MOTPEOUTETH
00si3aH BO3MECTUTh NPOJAABLY (M3TOTOBUTEINIO), YIOJIHOMOYEHHOM OpraHu3aludl WIH
YIIOJHOMOYEHHOMY  MHIMBUAYAJIbHOMY  IpEANPUHUMATEN0, HUMIOPTEPY pacxoibl Ha
IIPOBEJCHUE DKCIIEPTU3bl, & TAK)XKE CBA3aHHBIE C €€ IPOBEICHUEM pacxoibl Ha XpaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. ®eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlponmaBenr (M3rOTOBUTENH), YIMOTHOMOYEHHAs OpTraHU3alMs WA YHOJTHOMOYECHHBIN
WHIUBUIYAIbHBINA TIPEANPUHUMATEh, IMIOPTEP OTBEYAET 3a HEAOCTATKUA TOBapa, HAa KOTOPHIN
HE YCTAHOBJIIEH TapaHTUWHBIA CpPOK, €CIM TOTPEOUTENh JJOKAaXET, YTO OHU BO3HHUKIH JI0
nepeaadr ToBapa MoTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIIUM JI0 5TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHum TOBapa, Ha KOTOpBIM YCTAHOBJEH TapaHTUMHBIA CPOK, IPOJABEIL
(M3rOTOBUTENH), YIOJHOMOYEHHAs OpraHU3alusl WIM YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP OTBEYAET 3a HENOCTAaTKH TOBApa, €CIM HE JOKAXeT, YTO OHU
BO3HHUKJIM TIOCJIE€ NepeAayd ToBapa IOTPEOUTENI0 BCJIEICTBHE HApyLIEHHUs IOTpeduTenemM
IIpaBUJI UCIIOJIB30BAHUS, XPAHEHHS WIM TPAHCIIOPTUPOBKHU TOBApa, AEHCTBUN TPETHUX JIHL] WIH
HEIPEOJ0IUMON CUIIBI.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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(n. 6 BBenneH PeaepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHnHOrabapuTHOIO TOBapa M TOBapa BecoM 0oJiee MATH KWJIOTPaMMOB JUIS
PEMOHTa, YIEHKH, 3aMEHbl M (WJIM) BO3BpAT UX MOTPEOUTETIO OCYIIECTBISIOTCS CHJIAMHU M 32
CY4eT IMpoAaBla (M3rOTOBUTENS, YIOJHOMOUYEHHONM OpraHM3allud WM YHOJHOMOYEHHOI'O
WHAMBUAYAJIbHOTO IIpEeAlpUHUMATENS, uUMIOpTepa). B ciayyae HEUCHOJHEHHWsS JAaHHOMU
00s3aHHOCTH, a TaKXe IMpU OTCYTCTBMM HpojAaBLa (M3rOTOBUTENS, YHOJIHOMOYEHHOMN
opraHu3alyi WK YIIOJIHOMOYCHHOI'O HHIAWBHUAYAJIBHOI'O HNPCANPUHHUMATCIIA, I/IMHOpTepa) B
MeCTe€ HaxOXJIEHHUs MNOTpeOuTenss OoCTaBKa M (WIM) BO3BpAaT YKa3aHHBIX TOBApOB MOIYT
ocyllecTBIIATbC noTpedutenem. Ilpu 3TomM mnponasen (M3rOTOBUTENb, YIOTHOMOYEHHAs
OpraHu3alysl WIK YIOJHOMOYEHHBIH MHIUBUAYAJIbHBINA MpEeIIpUHUMATENb, UMIIOPTEP) 00s13aH
BO3MECTUTh MOTPEOUTENIO PACXOJIbl, CBS3aHHBIC C JIOCTABKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 19. Cpoxm mnpeabsiBjieHusi NoTpeduTejJeM Tpe0OOBaHMI B OTHOUIIEHUH
HEI0CTATKOB TOBapa

1. [TorpeOuTens BrpaBe NpeAbABUTH IMPEAYCMOTPEHHBIE cTaThell 18 Hacrosero 3akoHa
TpeboBaHUsI K  MPOAaBIly  (M3TOTOBUTENIO,  YINOJHOMOYEHHOM  OpraHu3alMk WU
YIIOJTHOMOYEHHOMY ~WH/AWBUAYAJIbHOMY TPEINPUHUMATENI0, HMIOPTEpY) B OTHOLICHUU
HEIOCTaTKOB TOBapa, €CIIM OHU OOHApYXEHbl B TEUYCHHWE TapaHTHHHOTO CPOKa WM CpOKa
TOHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapoB, Ha KOTOpble TrapaHTUHHBIE CPOKHM WM CPOKH TOJHOCTU He
YCTAHOBJIEHBI, MOTPEOUTENb BIpPAaBE NPEAbSIBUTH yKa3aHHblE TPEOOBAaHHUSA, €CIU HEAOCTaTKU
TOBapOB OOHAapYyXeHbl B Pa3yMHBI CpPOK, HO B IpeAenax JBYX JET CO JAHSA IepeJauyd Hux
HOTpeOUTENO, €M 0oJiee AIUTEIbHBIE CPOKH HE YCTaHOBIIEHBI 3aKOHOM HJIU JIOTOBOPOM.

(. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTuiiHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIYXKObl UCUUCISAETCS CO AHS Mepeaadn
TOBapa MOTPEOUTENIO, €CIM HMHOe HEe MpeayCMOTpEeHO JaoroBopoM. Ecnu neHs mnepenaun
YCTaHOBUTBH HEBO3MOKHO, 3TH CPOKH UCUUCIISIOTCS CO THS U3rOTOBIICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

JlJ1 ce30HHBIX TOBapoB (00YBH, OEXKABI U MPOYMX) 3TU CPOKH HCUUCIISIFOTCS C MOMEHTA
HACTYIUIEHMsSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHsS KOTOPOTO OIpPENESAeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoil @enepanuu ucxons M3 KIMMAaTHYECKHUX YCIOBHM
MecTa HaXOKACHUs TOTpeOuTeNei.

IIpu nmponaxe ToBapoB Ho oOpasuam, IO IOYTE, a TaKXKe B ClIydasX, €CIM MOMEHT
3aKJIIOYEHHs JIOTOBOpA KYIUJIM-TIPOJaKM M MOMEHT IMepefayd ToBapa MOTPEOUTEN0 He
COBIAJAIOT, 3TU CPOKU UCUUCIISFOTCS CO JHS JOCTAaBKU ToBapa norpedutento. Ecinu norpedutens
JIMILIEH BO3MOXKHOCTH UCIIOJIb30BaTh TOBAp BCIIEACTBHE OOCTOATENBCTB, 3aBUCSIUX OT MPOABIa
(B YaCTHOCTHU, TOBAp HYKOACTCA B CHeHHaHBHOﬁ YCTAHOBKE, INOAKIIFOUYCHUN HJIU c60p1<e, B HEM
UMEIOTCS HENOCTaTKH), TapaHTHUHHBIA CPOK HE TEYEeT [0 YCTPAHEHUS NPOAABLOM TaKHUX
oOcrositenscTB. Ecnu 1eHb 1OCTaBKU, YCTAaHOBKH, MOJKIIOUEHHs, COOPKU TOBapa, YCTpaHEHUS
3aBUCALIMX OT TMPOJaBla OOCTOSTEIbCTB, BCIEICTBHE KOTOPHIX MOTPEOUTENh HE MOXKET
UCIOJIb30BaTh TOBAp MO HA3HAYEHHIO, OMNPEAEIUTh HEBO3MOXKHO, 3TH CPOKH HCUHUCISIOTCS CO
JIHS 3aKJIFOUEHUS I0T0BOPA KYIUIU-ITPOJAKH.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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AG3ar uckimoueH. - @enepanbHbiii 3aK0H 0T 17.12.1999 N 212-03.

CpOK roaHoCTH TOBapa OIPCACIIACTCA IEPHUOAOM, UCUHUCIIAEMBIM CO JHSA H3TOTOBJICHUA
TOBapa, B TCYHCHHUC KOTOPOro OH MNPHUIoACH K HCIIOJIb30BaHUIO, WJIN HaTOfI, A0 HaACTYIJICHUA
KOTOpOfI TOBap NpUIroACH K UCII0JIb30BAHUIO.

[TpogomKUTENTHHOCTh CPOKA TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOoBaHUAM K 0€30I1aCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TapaHTuHiiHBIE CPOKM MOTYT YCTaHABIMBAThCSI HA KOMIUICKTYIOIINE W3ACIUS |
COCTaBHBIC YACTH OCHOBHOI'O TOBapa. [ 'apaHTHIHbBIC CPOKHM HAa KOMIUICKTYIOUIUE H3ICIUS U
COCTaBHBIC YACTH HMCYHCISIFOTCS B TOM JKE MOPSIKE, YTO W TapaHTUHHBI CPOK HAa OCHOBHOM
TOBAap.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIME U3/IEIUS U COCTABHBIE YAaCTH TOBApA CUUTAOTCS
PaBHBIMM I'apaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIHUE, €CIIM MHOE HE YCTAHOBIEHO JOIOBOPOM.
B cnydae, ecim Ha KOMIUIEKTYIOIIEE H3JEIME W COCTAaBHYIO YacThb TOBapa B JOrOBOpE
YCTaHOBJIEH TapaHTUHHBIA CPOK MEHBUIEH INPOJOLKUTEIBHOCTH, Y€M TapaHTUWHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, TOTPEOUTENb BIPaBe NMPEAbIBUTh TPEOOBAHUS, CBA3aHHBIE C HEJOCTaTKaMHU
KOMIUIEKTYIOILIETO M3/ENus U COCTaBHOM YacTH ToBapa, IpU UX OOHapyXKEHHUH B TEUEHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3JEIINE, €CIIM HHOE HE MIPENYCMOTPEHO JOIOBOPOM.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecniu Ha KOMIUIEKTYyIOIIEE H3JeNME YCTAHOBJIEH TapaHTUHHBIA CpPOK OoibLIei
IPOJODKUTEIbHOCTH, YEM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MHOTpPeOUTENb BIIpaBe
OpeabsIBUTh TPeOOBaHMSA B OTHOIIEHMM HEIOCTATKOB TOBapa IpU YCIOBHH, YTO HEIOCTAaTKU
KOMIUIEKTYIOILET0 M3Jeiusi OOHapy)KeHbl B TEUEHHE TapaHTUWHOIO CpPOKa Ha 3TO H3JEINE,
HE3aBUCUMO OT UCTE€YEHUS FapaHTUMHOIO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOIATCA OO CBEIACHHUS TOTPEOUTENS B
uH(pOpMallMd O TOBape, MPEIOCTaBIsIEMON NOTPEOUTENI0 B COOTBETCTBMM cO cratheil 10
HACTOALIET0 3aKOHa.

5. B caydasx, Kkorga npenyCMOTPEHHBIA TONOBOPOM I'ApaHTUMHBINA CPOK COCTABIISIET MEHEE
JIBYX JIET WM HEAOCTaTKU TOBapa OOHApY)KEHbl MOTPEOUTENEM IO HCTEYEHHHM T'apaHTHIHOIO
CpOKa, HO B IpejieNnax JABYX JeT, MOTpeOuTeNb BIPaBe MPeIbsBUTh MPOJABIY (M3rOTOBUTEIIO)
TpeOOBaHMs, TMPEIYCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €CIU JOKaXeT, 4YTO
HE/IOCTAaTKU TOBapa BOZHUKIIM JI0 €ro Mepeadyd MOTPEOUTEN0 WM MO0 NPUYMHAM, BOSHUKIIUM
JI0 3TOr0 MOMEHTA.
(1. 5 BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydyae BBISBICHHMS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPeOUTENb BIIpaBe
IPEIbABUTE W3TOTOBUTENIO  (YIOJIHOMOYEHHOM OpraHM3allMiM WM YIIOJHOMOYEHHOMY
WHAUBUAYaJIbHOMY MpEANPUHUMATEINI0, UMIIOPTEPY) TpeOoBaHHe O 0€3BO3ME3AHOM YCTPAHEHUH
TaKUX HEIOCTATKOB, €CIIU JIOKAKET, YTO OHM BO3ZHHUKIIM JI0 MEpeauyu ToBapa MOTPEOUTEN0 WIn
0 MpPUYMHAM, BO3HHMKIIMM JI0 3TOrO0 MOMEHTAa. YKa3aHHOe TpeOOoBaHHE MOXKET ObITh
IpEeIbIBIEHO, €CIIM HEAOCTATKU TOBapa 0OHAPYKEHBI M0 UCTEUEHHUH JIBYX JIET CO JIHS Mepeaadn
TOBapa MOTPeOUTENI0, B TEUYEHHE YCTAaHOBJIEHHOIO HAa TOBAp CpOKa CIYXObl UJIM B TEUYEHHUE
JIeCATH JIET CO JHs Mepe/laud TOoBapa MOTPEOUTENIO0 B clIydae HEYCTAaHOBJICHUS CpOKa CIyXOBI.
Ecnn ykazaHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE [BaJLATH JHEW €O JAHS €ro
OpeabsBlIeHUsT MOTpeOuTeNneM WiIM OOHApy>KEHHBIH MM HEJOCTAaTOK TOBapa SBISIETCS
HEYCTPaHUMbIM, TOTPeOUTENb IO CBOEMY BBIOOPY BIIpaBe MPEIbIBUTH H3TOTOBUTEIIO
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(YnoITHOMOYEHHOMH OpraHH3aIiu WIH YIIOJTHOMOYEHHOMY WHIUBUIYATEHOMY
NpEINMPUHIMATENI0, UMIIOPTEPY) HHBIE MPEIYCMOTPEHHBIC MyHKTOM 3 cTaThi 18 HAcCTOSIIETo
3akoHa TpeOOBaHUS UM BO3BPATHTH TOBAP M3TOTOBUTEIIO (YIIOJTHOMOUYCHHON OPraHU3aINH HITU
YIIOJITHOMOYEHHOMY ~HMHJIWBHIYAIBHOMY MPEINPUHUMATENI0, HMMIIOPTEpy) W MOTpeOOBaTh
BO3BpaTa yIjauy€HHON JEHEKHOU CYMMBI.

(. 6 B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsn 20. YcrpaHeHMe HeIOCTATKOB TOBapa M3roToBuTe/ieM (MPoOaaBIOM,
YIOJITHOMOY€E€HHOM opraHusaume HJIH YIOJIHOMOY€E€HHBIM HHAUBHUIYAJIBHBIM
npeanpuHUMaTesieM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnmu cpok ycTpaHeHHMsS HEAOCTaTKOB TOBapa HE OIpeNesieH B MHCbMEHHOH (opme
COIVIAIIEHUEM CTOPOH, 3TH HEIOCTATKU JIOJKHBI ObITh YCTPAHEHBI M3rOTOBUTENEM (IIPOJIABLIOM,
YIIOJIHOMOYEHHOM opranusaluen WIH YIOJIHOMOYEHHbBIM MHIUBUAYAJIbHBIM
OpeAnpuHUMaTesieM, HMIOPTEPOM) He3aMEIJIUTENbHO, TO €CTh B MUHUMAIbHBIA CpPOK,
O0OBEKTUBHO HEOOXOIMMBIM JJIi MX YCTPAHEHHUS C y4eTOM OOBIYHO IPHUMEHSEMOIo croco0a.
Cpok ycTpaHeHHUs HEJIOCTaTKOB TOBapa, OIpeielsieMblii B MUCbMEHHOH (OpMe COIIalleHueM
CTOPOH, HE MOXET MPEBBIIIATH COPOK ISITh JHEH.

B cnydae, ecnu Bo BpeMsl yCTpaHEHUsI HEIOCTaTKOB TOBapa CTAHET OYEBHMJIHBIM, YTO OHH
He OyAyT yCTpaHEHBI B ONPE/IEICHHBIN COTJAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh
COIVIAIIIEHHE O HOBOM CpPOKE YCTpaHEHHUs HENOCTaTKoB, ToBapa. Ilpu s3ToM oTCyTCTBHE
HEOOXOUMBIX /ISl YCTPAHEHUsl HEJOCTAaTKOB TOBapa 3allacHbIX YacTel (JeTanel, MaTepuaiosB),
0o0OpyOBaHUS WM NOJOOHBIE MPUYUHBI HE SBISAIOTCS OCHOBAaHHMEM JUIl 3aKJIHOYEHUS
COIVIAIIEHUSI O TaKOM HOBOM CPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYLICHHE
CpOKa, ONPEIEICHHOr0 COITallIeHHeM CTOPOH MEPBOHAYAIIBHO.
(. 1 B pen. @enepanproro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOIIEHWH TOBapOB JIUTENHHOTO TMOJH30BAHUS H3TOTOBUTENH, MPOIABEN JTHOO
VIIOJTHOMOYCHHAST OPraHW3alys WU YIIOJHOMOYCHHBIH WHIWBUIYaTbHBIA MPEANPUHUMATEIH
00s13aHBl TIPU TPEIBSABICHUU TMOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK
0€3BO3ME3/IHO TPEJOCTaBUTh MOTPEOMTENI0 Ha TIEPHOA PEMOHTa TOBAp JUIUTEIHHOTO
MOJIb30BaHNs, 00JIaIal0IINI ATUMH K€ OCHOBHBIMH MOTPEOUTETHCKUMH CBOWCTBaMHU, 00ECTICUHB
JIOCTaBKY 3a CBOH cyer. [lepedeHs TOBapOB UIMTEILHOTO TIOJIB30BAHMUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHUE HE pacmpocTpaHsieTcs, ycTaHaBiuBaercs IlpaButenscTtBoM  Poccuiickoit
denepanuu.

(B pen. DemepanbHbIXx 3aK0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-03)

3. B ciyuae ycTpaHeHMsI HEIOCTAaTKOB TOBapa FapaHTUHHBIN CPOK Ha HETO MPOAJIEBAETCS
Ha MEepPHO/l, B TEUEHHUE KOTOPOTO TOBAp HE MCIOJIL30BAJIC. YKa3aHHbBIN MEPHOJ] UCUUCIISETCS CO
nHS oOpaieHuss notpedutenss ¢ TpeboBaHHMEM 00 YCTpaHEHHHM HEIOCTAaTKOB TOBapa JI0 IHS
BblIdAYM €T0 II0 OKOHYaHHMU PCEMOHTA. HpI/I BbIJJAY€ TOBapa H3TOTOBUTCIIb (HpOHaBeH,
VIIOJTHOMOYEHHAs OpTaHU3allMsl WM YIIOTHOMOYEHHBIN WHIAMBUAYAIbHBIN MpEANpPUHUMATEND,
UMITOPTEP) 00s13aH MPETOCTaBUThL B MUCHMEHHOW (popme moTpedurtento mHPOPMAIHIO O J1aTe
oOpamieHus morpedutenss ¢ TpeboBaHHEM 00 YCTpaHEHHWH OOHApPYKEHHBIX UM HEIOCTAaTKOB
TOBapa, O Jare Mepenayd ToBapa MOTpEOUTENEM AJisl YCTpaHEHHUS! HEAOCTaTKOB TOBapa, O JlaTe
yCTpaHEHUs] HEIOCTAaTKOB TOBapa C WX OIHUCAHHWEM, 00 HCIIOJIb30BAaHHBIX 3allacHBbIX YacTsX
(meranax, marepualiiax) U O Jare BbIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHWU YCTPaHEHUS
HEJ0CTaTKOB TOBapa.
(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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4. IIpu ycTpaHEeHUH HETOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO H3ICIHUs
WIA COCTAaBHOW YacTH OCHOBHOTO W3JIENUs, HA KOTOPHIC YCTaHOBIICHBI TApAaHTUHHBIC CPOKH, Ha
HOBBIE KOMIUIEKTYIOIIIEE M3JENTUE MM COCTABHYIO YaCTh OCHOBHOTO HM3JEJHS YCTaHABIMBAETCS
TapaHTUHWHBIA CPOK TOH JK€ MPOJODKUTEIBHOCTH, YTO W HA 3aMEHEHHBIC KOMIUICKTYIOIIEEe
U3/IeNTUe WIM COCTaBHYIO YaCTh OCHOBHOTO M3JIENHSA, €CIIM MHOE HE MPEAYCMOTPEHO JI0TOBOPOM,
U TapaHTUHHBIA CPOK MCYUCIISICTCS CO JIHS BBIIAYHM MOTPEOUTEINIO ATOrO TOBapa M0 OKOHYAHHUU
pEMOHTA.
(. 4 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbd 21. 3aMeHa ToBapa HeHalUIesKAalIero KayecTpa

1. B ciuydae oOHapykeHHMs MOTpeOUTENEM HEIOCTaTKOB TOBapa W NPEIbABICHUA
TpeOOBaHUS O €ro 3aMeHe IpoJaBell (M3rOTOBHUTENb, YIOIHOMOYEHHAs OpPraHMU3aLus WIH
YIOJIHOMOYEHHBIH MHIUBUYaJIbHBINA MPEIIPUHUMATENb, UMIIOPTEP) 00A3aH 3aMEHUTh TaKOM
TOBap B TEUYEHUE CEMU JIHEH CO JHS NPEIbsBICHUS YKa3aHHOI'O TpeOOBaHUs MOTpeOuTeneM, a
Opu  HEOOXOAMMOCTH [JOIMOJIHUTEIbHOM IPOBEPKM KadyecTBa TAaKOro ToBapa IPOAABLIOM
(M3roTOBUTENEM, YIOJHOMOYEHHON OpraHM3alMeld WM YHOJHOMOYEHHBIM HWHAWBHAYaJIbHBIM
OpeAnpuHUMaTesieM, HMIIOPTEPOM) - B TEUEHHE JBaJlUATH JAHEH CO JHS INpeabsBICHUA
YKa3aHHOT'O TpeOOBaHMS.

Ecnu y nposaBua (M3roToBUTENs, YIOJIHOMOYEHHON OpraHu3aluy WK YIIOJTHOMOYEHHOTO
WMHAUBUAYAJIbHOTO MpEeANpUHUMATENS, UMIOpPTEpa) B MOMEHT HpPEIbsBICHUS TpeOOoBaHUS
OTCYTCTBYET HEOOXOJIMMBIN AJI 3aMEHbl TOBAp, 3aMeHa JIOJKHA ObITh NPOBEJICHA B TEUEHUE
Mecsila co JHsI IPEAbABICHUS TAKOT0 TPEOOBaHUS.

B paiionax Kpaiinero CeBepa M NpUpaBHEHHBIX K HHMM MECTHOCTAX TpeOOBaHUE
noTpedUTeNss O 3aMEHE TOBapa IMOAJIEKHUT YJOBIETBOPEHHUIO IO €ro 3asBICHUI0 B CPOK,
HEOOXOAUMBIN JUIsl OYepEeTHOM JTOCTaBKM COOTBETCTBYIOLIETO TOBapa B TH PalOHBI, B CiIydae
OTCYTCTBHSI y IpOJaBla (M3rOTOBUTENS, YIOJHOMOUYEHHONW OpraHU3allii WK YIIOJIHOMOYEHHOTO
UH/IMBUYaJIbHOTO TpeANpUHUMATENS, UMIOPTEpa) HEOOXOMMOro Ul 3aMEHbI TOBapa Ha JECHb
IpeIbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oonee cemu IHEH, o TpeOOBaHUIO MOTpeOUTENS
npojaBer] (M3rOTOBUTENb JIMOO YIIOJTHOMOYEHHAs OpraHu3alds WId YIOJTHOMOYCHHBIN
WHAVBUAYAIbHBIN MpeANpPUHUMATENh) B TEUSHUE TpeX THEH cOo JHS MpenbsBICHUS TpeOOBaHUS
0 3amMeHe ToBapa o00s3aH 0€3BO3ME3AHO TPEIOCTAaBUTh TMOTPEOUTENI0 BO BpPEMEHHOE
MOJIb30BaHNE HAa TEPUOJ 3aMEHBI TOBAp [IMTEIHHOTO TMOJb30BAaHUS, OONATAIONINI dTUMU Ke
OCHOBHBIMHM TOTPEOUTEIHCKUMHU CBOMCTBAMH, OOECIEYMB €ro JOCTaBKY 3a CBOM cuer. ITO
MPABHUIIO HE PACIPOCTPAHSIETCS Ha TOBApPHI, IEPEUYCHb KOTOPBIX OMPEIENeTCs B COOTBETCTBUU C
MyHKTOM 2 ctatbu 20 HacTosmero 3akoHa.

(B pen. denepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIEKAIIETO KavyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha
TOBap, HE OBIBIIUI B YIIOTPEOICHHUH.

[Ipn 3ameHe ToBapa rapaHTUHWHBIA CPOK HCUHUCISETCS 3aHOBO CO JIHA NepeJadd ToBapa
OTPEOUTEITIO.

Cratbs 22. CpoKH y10B/1eTBOPEHHS OTAeJbHBIX TPeOOBaHMIT MOTPeOuTE NS
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanust moTpeOuTeNss O COpa3MEPHOM YMEHbBIIEHWH TMOKYMHON IIeHbl TOBapa,
BO3MEILEHUH PAcXO/J0B Ha HCIpaBJIEHUE HEIOCTATKOB TOBapa MOTPEOUTENIEM WM TPETbUM
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JIMIIOM, BO3BpaTe yIUIAYCHHOM 3a TOBap JCHEKHON CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MELICHUU
yOBITKOB, MPUYMHEHHBIX MOTPEOUTEIIO BCIECACTBHE MPOJIAKM TOBAapa HEHAUIEKAIIEro KayecTBa
au00 TpenocTaBlIeHUs HEHaJJIeKaled MHpOpMaluU O TOBape, MOJUIEKAT YAOBIECTBOPEHHIO
NPOJABIOM  (M3TOTOBHUTENEM, YIOJIHOMOUYCHHOW OpraHM3alueld WM  YHOJHOMOYEHHBIM
WHJIUBUIYAJIbHBIM TMPEINPUHUMATEIIEM, HMIIOPTEPOM) B TEUEHHUE JECATH JHEH Cco JHS
HpEeIBSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSL.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crarbsa  23. OTBeTCTBEHHOCTb MNpPoAaBHA (M3rOTOBUTENs, YINOJHOMOYEHHOM
OpPraHM3anu WIN YIOJHOMOYEHHOI0 HHAUBHUAYAJIbHOI0 NMpeInpuHUMATEs, HMIIOPTEpPa)
3a MPOCPOYKY BbINOJHEHHUS TPeOOBaAHUI MOTPeOUTE/Is
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a mapymenue npeaycMotrpeHHbix ctatbsimu 20, 21 u 22 Hacrosmiero 3akoHa CpOKOB, a
TaK)K€ 32 HEBBINIOJHEHUE (3a/1€P>KKY BBIIIOJIHEHUS) TpeOOBaHMsI MOTPEOUTEINSI O MIPEIOCTABICHUN
€My Ha TepuojJ pPEeMOHTa (3aMEHbl) AaHAJIOTMYHOrO TOBapa mpojaBel (HM3rOTOBUTEIb,
YIIOJIHOMOYEHHAs! OpTaHM3alvsl WM YIOJHOMOYEHHBIH HHIMBHIYaJIbHBINA MPEIIPUHUMATENb,
UMIIOPTEP), MOMYCTUBIIMKM TakWe HApYyLICHUS, YIUIAYMBACT MOTPEOUTENI0 3a KaXIblil JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJHOIO MPOLIEHTA LIEHbI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOAS U3 €ro IIEHBI, CYIIECTBOBABIIEH B TOM MeECTe, B
KOTOpPOM TpeOOBaHHE TOTPEOUTENs] JOIDKHO OBUIO OBITH  YAOBJIETBOPEHO IIPOJABIIOM
(M3roToBUTENEM, YINOJHOMOYEHHON OpraHM3alMeld WM YHOJHOMOYEHHBIM HMHJAWBUYaJIbHBIM
OpeArpUHUMATENeM, HMIOPTEPOM), B JCHb JOOPOBOJBHOTO  YAOBIECTBOPEHHS TaKOTO
TpeOOBaHUSI WM B JICHb BBIHECEHHUS CYyACOHOTO pelIeHUus, €ciid TpeOOoBaHHE JT0OPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akoHa oT 21.12.2004 N 171-03)

2. B cnyuae HeBBINOMHEHHUsS TpeOOBaHUN MOTPEOUTENST B CPOKH, MPESYyCMOTPEHHBIE
cratbsiMu 20 - 22 HacTosmiero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BHIOOPY MPEABSBUTH
uHbIe TpeOOBaHUs, YCTAaHOBJIEHHBIE CTaThell 18 HacTosmero 3akoHa.

Crares  23.1. IlociaeacrBust  HapylleHHMsl NPOJABIOM  CpOKa  Iepeaavu
NpeaIBaAPUTEIbHO ONJIAYEHHOT0 TOBAPA MOTPEOUTEJII0
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIM-IIPOJAXH, TPEIyCMAaTPUBAIOMIMK  OOS3aHHOCTh  MOTPEOUTENS
IpEeIBAPUTENILHO OIUIATUTh TOBAap, JOJDKEH COJAEPXKaTh YCIOBHE O CPOKE Ieperaddl ToBapa
HOTPEOUTEITIO.

2. B cnywae, ecnim mnpopaaBel, NOJYYHMBIIMM CyMMY HpEABAPUTEIBHOW OIUIaThl B
OTIpEeNIeJIEeHHOM JIOTOBOPOM KYILIH-NIPOJAaKH pa3Mepe, He MCHOJIHMI 00sA3aHHOCTh MO Iepenaue
TOBapa TOTPEOWTENI0 B YCTAHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH MO CBOEMY
BBIOOpY BITpaBe NOTPEeOOBATH:

Iepeaady OIUIAaY€HHOI0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE MEPEIAHHOIO MIPOJIABIIOM.

[Ipu »TOM moTpeOuTens BIpaBe NOTPeOOBAaTH TAKXKE IOJTHOIO BO3MEIIEHUS YOBITKOB,
IIPUYMHEHHBIX €MY BCJIEACTBHE HAPYLIEHUS! YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJIAXKH CPOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOrO TOBApa.
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3. B cnyuae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIIU-TIPOAAXKU CPOKa Ieperadu
IPEBapUTEIBLHO OIUIAYEHHOIO0 TOBapa MOTPEOUTEINI0 MPOJAaBEll YIUIAYMBAET €My 3a KaXKAbId
JIEHb IPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe IOJOBUHBI IPOLIEHTA CYMMBbI NpEABapUTEIbHON
OILIAThI TOBApA.

Heycroiika (renn) B3bICKMBAETCSl CO JIHS, KOTJA M0 JOTOBOPY KYIUIM-TIPOAQKH Tepenaya
TOBapa NOTpPeOUTENI0 JODKHA ObUla OBITH OCYHIECTBIICHA, N0 [JHS IepeJadyd ToBapa
NOTPEOUTENI0 WM 10 JHS YAOBJICTBOPCHHS TpeOOBaHMS TOTPEOUTENs] O BO3BpATe €My
MpeIBAPUTENILHO YIUIAY€HHOW UM CYMMBI.

Cymma B3BICKAHHOM MOTpEOUTENIEM HEYCTOWKHM (IIEHM) HE MOJKET IPEBBIIIATH CYyMMY
IpeBapUTEIbHON OIJIaThl TOBApa.

4. TpeGoBanusi moTpeOUTENss O BO3BpaTe YIUIAYCHHOW 3a TOBAP CYMMBI U O TOJHOM
BO3MEILEHNH YOBITKOB MOAJIEKAT YIOBJIETBOPEHHUIO IIPOAABLIOM B TEUCHHUE AECATH AHEH CO JTHS
IPEIbIABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeboBaHus mOTpeOUTENS, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaTbH, HE
NOJJIEKAT YJIOBIETBOPEHUIO, €CIM IPOAABEl] JIOKAXET, YTO HapyIIEHHE CPOKOB Ieperayu
MOTPEOUTENIO MPEABAPUTENIBHO OTUIAYEHHOT'O TOBapa MPOU3OILIO BCIEACTBHE HEMPEOJ0TUMOMN
CHUJIBI UJTU TIO BUHE TIOTPEOUTES.

Crarba 24. Pacuernl ¢ mnorpeduTesieM B cCiydae MNpUOOpPeTeHUs] UM TOBapa
HEHaJ/lJIeKallero Kauecrnpa

1. [Ipu 3ameHe TOBapa HEHAAJIEKAILErO KayecTBa HAa TOBAp 3TOM ke Mapku (3TUX Xe
MOJIeH U (WJIM) apTUKYJIa) IepepacyueT LIeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJUIKAINEro KadecTBAa HAa TAaKOW jK€ TOBAp JPYrod MapKH
(Mozenu, apTHUKyNa) B ciy4yae, €CiM IIeHa ToBapa, MOJIEKaIlero 3aMeHe, HUKe IIeHbl TOBapa,
IPEeIOCTaBIEHHOTO B3aMEH, MOTPEOUTEINb JODKEH JOMIIaTUTh PAa3HUILY B LIEHAX; B CIydae, eciu
[IEHa TOBapa, MOAJIEKAIIEro 3aMeHe, BBIIIE LIEHbl TOBAPa, IPEJOCTaBIEHHOIO B3aMEH, pa3HUIIa B
IleHaX BBIIIaYMBaeTcsa notpedutenmto. LleHa ToBapa, moJyIexarnero 3aMeHe, ompenenseTcs Ha
MOMEHT €ro 3aMeHbl, a €ciM TpeOoBaHHWE MOTPEeOHUTENs] HE YJOBJIETBOPEHO MPOJABIIOM, II€HA
3aMEHSIEMOr0 TOBapa M II€Ha IIepelaBaeéMOro B3aMEH TOBapa OINpPENENSIOTCS Ha MOMEHT
BBIHECCHMSI CYJIOM PELICHUS O 3aMEHE TOBapa.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBieHUs MOTpeOHTENeM TpeOOBaHHS O COPa3MEPHOM YMEHbBIIEHUU
HOKy1'IHOI71 IEHBI TOBapa B pacCyeT MNPUHHUMACTCA ILE€HA TOBapa HAa MOMCHT MNPCAbABICHUSA
norpeburenemM TpeboBaHUS 00 YIIEHKE WIIH, €CIM OHO JOOPOBOJILHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHUS CY/IOM PELICHHS O COPA3MEPHOM YMEHBIICHUH ITOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAUISKAIIETO0 KadecTBa MHOTPeOHMTENh BIpaBe TpeOOBaTh
BO3MEIICHUS Pa3HHUIBI MEXIy LEHOH TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, W LEHOM
COOTBETCTBYIOIIEr0 TOBapa Ha MOMEHT JOOPOBOJIEHOTO YIOBJIETBOPEHHS TAKOTO TpeOOBaHMS
WM, eciau TpeOoBaHME JOOPOBOJILHO HE YIOBIETBOPEHO, Ha MOMEHT BBIHECEHUS CYIOM
peLIeHus.

(1. 4 BBenneH DenepanbHbIM 3aKk0OHOM OT 17.12.1999 N 212-@3, B pen. PeaepaibHOro 3aK0HA OT
21.12.2004 N 171-@3)
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5. B cnyuae BoO3Bpara TOBapa HEHAIJEKAILErO KadecTBa, IPOJAHHOTO B KpPEIUT,
HNOTPEOUTENI0 BO3BPALAECTCS yIJIau€HHasl 3a TOBap JEHE)KHAas CyMMa B pa3Mepe NOorameHHOIro
KO JIHIO BO3BpaTa yKa3aHHOI'O TOBapa KPEJAHUTa, a TAKKE BO3MEILACTCS I1aTa 3a IPEJOCTaBICHUE
KpenuTa.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciydyae Bo3Bpara ToBapa HEHAJISKAIIECTO KA4eCTBa, MPUOOPETEHHOTO TOTpEeOUTEIeM
32 CYET MOTPEOUTENBCKOrO KpeauTa (3aiiMa), mpojaBell 00s3aH BO3BPATHTH IMOTPEOUTEIIO
yIJIAaYEHHYIO 3a TOBAap JCHEKHYIO CYMMY, a TaKK€ BO3MECTHTh YIUIAYCHHBIC MOTpeOHTEIeM
IPOICHTHI U HHBIE TUIATEXHU MO JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiimMa).
(. 6 BBenen deaepanbHbpIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Crarba 25. [IpaBo nmorpeduTesisi Ha 00MeH TOBapa HAJIeKALIEr0 Ka4yecTBa

1. IToTpeOuTens BrpaBe OOMEHITH HEMPOIOBOIBCTBEHHBIN TOBAP HAJICHKAILETO Ka4eCTBa
Ha aHAJIOTHYHBIA TOBAp y MPOJABIA, Y KOTOPOrO 3TOT TOBAP OBUI MPHOOPETEH, €CIIN YKa3aHHBIN
TOBap He mojouien no ¢popme, radbapuram, hacoHy, pacluBeTKe, pazMepy WM KOMIUIEKTAIIH.
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IB HMCCT IIpaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIIICTO
KaucCTBAa B TCUCHHEC YCThIpHAAaTU I[H@IZ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HempoAOBOJLCTBEHHOIO TOBapa HAJICKAIET0 KadecTBa IPOBOAMTCS, €CIIH
YKa3aHHBII TOBap HE OBLI B yMOTPEeOJICHUH, COXPAaHEHBI €r0 TOBAPHBIA BHJI, MMOTPEOUTEIHCKUC
CBOMCTBA, TNIOMOBI, (haOpUYHBIC SIPIBIKH, a TAK)KE MMEETCS TOBAPHBIM YEK WJIM KAaCCOBBIM YEK
aub0 WHOW TMOATBEPXKIAIOIIMK OIUJIaTy YKa3aHHOTO ToBapa MAOKyMeHT. OTCyTcTBHE Yy
NOTpeOUTENsT TOBAPHOIO 4YeKa WM KAacCOBOTO 4eKa JIMOO WMHOrO MOATBEPXKIAIOLIEr0 OIUIaTy
TOBapa JIOKYMEHTA HE JIUIIAECT €r0 BO3MOKHOCTH CChUIATHCS Ha CBUCTEIIbCKUE TTOKAa3aHUsI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoOB, HE MOJUIEKAIIMX OOMEHY 10 OCHOBAHUSAM, YKAa3aHHBIM B HACTOALIEH
craTtee, yrBepxkaaercs IIpasurensctBoM Pocculickont @enepauuu.

2. B ciydae, ecnu aHANOTHYHBIA TOBap OTCYTCTBYET B NpOJaXe Ha JeHb OOpamieHUs
noTpeOUTENs K MPOJABIYy, MOTPEOUTENb BIpaBe OTKA3aTbCs OT MCIOJHEHUS J0roBOpa KyIUIU-
MpoJlaXh M TOTpeOOBaTh BO3BpaTa YIJIAYEHHOW 3a yKa3aHHBIA TOBAap JEHEKHOW CYMMBI.
TpeboBanue nmoTpeOuTENns O BO3BpaTe YIJIAUEHHOW 3a YKa3aHHBIA TOBap JCHENKHOH CyMMBbI
MTOJJIEKUT yIOBJIETBOPEHHIO B TCUEHUE TPEX AHEU CO JHS BO3BpATa yKa3aHHOI'O TOBApa.

ITo cornamenuto nmoTpeOUTENs ¢ MPOJABIOM OOMEH TOBapa MOXKET OBITh MPETyCMOTPEH
IpU TOCTYIUICHUMHM AaHAJOIMYHOrO ToBapa B mpojaxy. llponasern o0s3aH He3aMeIIUTENBHO
COOOLIUTH MOTPEOUTENIO O OCTYIUIEHUHN aHATIOTUYHOT'O TOBapa B MPOJIAXKY.
(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 26. YTpaTtuia cuiy. - @eaepaiabHblii 3akoH ot 25.10.2007 N 234-P3.

Crarbs 26.1. /IucTaHiIMOHHBIN c10CO0 MPOJAAKU TOBApa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. I[OFOBOp p03HI/I‘-IHOI\/'I KYIUIU-IPOJAKU MOKET OBITh 3aKIIOYeH Ha OCHOBAaHHUU
O3HAaKOMIJICHHUA HOTpe6I/ITeJ'I${ C MPCATOXKCHHBIM NPOJABIOM OIMCAHHUEM TOBapa HOCPEACTBOM
KaTaJIOrOB, ITPOCIICKTOB, 6YKJICTOB, (bOTOCHI/IMKOB, CpCACTB CBA3U (TCJ'ICBPI3PIOHHOI>1, HOHTOBOﬁ,
paaruocCBiA3N U )1py1“1/1x) WM HWHBIMHA HCKIHOYAOIMUMH BO3MOXHOCTE HCIOCPECACTBEHHOT'O
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O3HAKOMJICHHSI TOTpeOHTENs ¢ TOBapoM JHOO 00pa3loM ToBapa NpH 3aKIIOYEHUH TaKOTro
JIOTOBOPA (IUCTAHIIMOHHBIN CIIOCO0 MPOAAKH TOBapa) Criocodamu.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlponmaBuoM 10 3akKIIOYEHHS JOTOBOpa JODKHA OBITH IMpENOCTaBlieHAa MOTPEOUTEIIO
uHpopmanuss 00 OCHOBHBIX TOTPEOMTENBbCKUX CBOWCTBaX ToBapa, 00 anpece (mecre
HAXO0XJICHU) NMPOJIaBlia, O MECTE U3TOTOBIIEHUS TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBAaHUU
(HaMMEHOBaHUM) MPO/IaBIa (U3TOTOBUTENIS), O IIEHE U 00 YCIOBUSAX MPUOOPETEHUS TOBApa, O €ro
JIOCTaBKe, CPOKE CIY>KObI, CPOKE TOJJHOCTU U TapaHTHUIHOM CpOKe, O MOPSAKE OIUIaThl TOBapa, a
TaK)Ke€ O CPOKE, B TEUEHHUE KOTOPOTO JEHCTBYET IPEIOKEHUE O 3aKIIOUEHUH JOTOBOPA.

3. IloTpeOutenro B MOMEHT JOCTaBKM TOBapa JODKHA OBITH B HHCBMEHHOHW (opme
npezocTaBiieHa nHpopManus o0 ToBape, mpeaycMoTpeHHas crtarbeil 10 Hacrosimero 3akoHa, a
TaKKe MPEAYCMOTPEHHAs IMYHKTOM 4 HacTosmed cTaThi MH(OpMamus O MOPSIKE M CPOKax
BO3BpaTa TOBapa.

4. Ilorpebutens BpaBe OTKa3aTbCs OT TOBapa B JIt00OE BpeMs 0 €ro nepeaayu, a rnocie
IIepeady TOBapa - B TECUEHUE CEMHU JTHEH.

B cnyuae, ecnu umHbopMmamus o MOpSIKE M CPOKax BO3BpaTa TOBapa HaJJIEKalero
KauecTBa He ObUIa NpenocTaBieHAa B MHChbMEHHOM (opMe B MOMEHT JOCTaBKH TOBapa,
noTpeOUTENs BIpPaBe OTKAa3aThCsl OT TOBapa B TEUEHUE TPEX MECSIEB C MOMEHTa Iepeaayu
TOBapa.

Bosspar ToBapa HaJeXallero KayecTBa BO3MOXKEH B Clly4yae, €CIIM COXPAaHEHBI €ro
TOBAapHBIA BHJ, MOTPEOUTEIHCKUE CBOWMCTBA, a TAaKXe IOKYMEHT, MOITBEPXKAAIOMNHA (akT U
yCIOBHUS  IOKYINKM  yKa3aHHOro ToBapa. OTcyTcTBHe y  NOTpeOuTeNs JOKYMEHTa,
MOJTBEPKIAIOMIETO (QaKT U YCIOBHUS IMOKYIKH TOBapa, HE JIUIIAET €r0 BO3MOYKHOCTH CCBHUIATHCS
Ha JIpyrue JI0Ka3aTeabCTBa MPUOOPETeHUs TOBapa y JAHHOTO MPOAABIIA.

[TorpeOuTens He BhpaBe OTKa3aThCS OT TOBapa HAJUICKAIIEro KavyecTBA, HMMEIOIIETO
WHAUBUAYaAIbHO-OIIPE/IeJICHHBIE CBOMCTBA, €CIM YKa3aHHBIH TOBAp MOXET OBITh MCHOJIb30BaH
WCKITFOUUTENIEHO TPHOOPETAIOIIUM €T0 TOTPEeOUTEIIEM.

ITpu oTka3ze moTpeduTENs OT TOBapa MPOAaBEL I0JKEH BO3BPATUTh EMY JICHEKHYIO CYMMY,
YILUTAYEHHYIO MOTPEOUTENEM M0 JOTOBOPY, 3a UCKIIOYEHHEM PacXOJ0B IMPOJAaBLa HA JOCTAaBKY
OT TOTpeOUTENs] BO3BPAILEHHOTO TOBapa, HE IO3/HEE YeM dYepe3 JAecATh JHell co JHSA
IpebABICHUS TOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBaHMUSI.

5. [ocnencTBus MpoAaXH TOBapa HEHAJIEKAIIEro KauecTBa JAUCTAHIIMOHHBIM CIIOCOOOM
IPOJaXH TOBapa YCTAHOBJICHBI IIOJIOKEHUSIMU, TPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOALIETO 3aKOHa.

Cratbs 26.2. IIpaBniia npoaaxu oTAeIbHbIX BUI0B TOBAPOB
(BBenena ®@exnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaXxvu OTACIBHBIX BHIOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITeHBCTBOM
Poccuiickoit @enepanuu.

Iaasa 111 3AIIIUTA TIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUU
PABOT (OKA3AHUU YCJIVYT)

Cratbs 27. Cpoku BbINOJTHEHHS padoT (OKa3aHMUS YCJIyT)
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1. McnomauTens 00s3aH OCYIIECTBUTH BBITIOJIHEHHE palbOTHl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJ'IeHHBIf/'I IMpaBUJIaMU BBIITIOJIHCHHA OTACIbHBIX BUOB pa60T (OKa3aHI/ISI OTACJIIbHBIX BUI0B
YCIYT) WIXA JIOTOBOPOM O BBINOJHEHHH PadOT (OKa3zaHWH yciyr). B noroBope o BBIOTHEHHU
paboT (OKa3aHWUU YCIYr) MOXKET IMPEeIyCMaTPUBATHCS CPOK BBHITIOJHEHHUS PAaOOTHI (OKa3aHUs
YCIYTH), €CIM YyKa3aHHBIMH TpPaBWIAMH OH HE TMPEIyCMOTPEH, a TaKXe CPOK MEHBIICH
MMPOAOJIKUTCIILHOCTH, YEM CPOK, YCTaHOBHGHHBIfI YKa3aHHbIMU ITPpaBUJIAMHU.

2. CpoK BBITIOJIHEHHUSI pa0OThI (OKa3aHMS YCIYTH) MOXKET ONPEACIIATHCS AaTOU (IIEPHOIOM),
K KOTOPOH JOJKHO OBITh 3aKOHYEHO BBHIMOJHEHHE Pa0OThI (OKa3aHWE YCIyrH) WK (M) HaToi
(mepuo1oM), K KOTOPOM MCHOTHUTEINb JODKEH MPUCTYNUTH K BBHIIOJHEHUIO pabOThI (OKa3aHUIO
YCIIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BEITIOJTHEHHE PabOTH (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS MO YacTsIM
(TocTaBKa MEPUOAMYECKON MeuaTH, TEXHUYECKOe OOCITYKMBAaHUE) B TEUEHUE CPOKA JACUCTBUA
JIOTOBOpa O  BBIIOJIHEHUUM paboT (OKa3aHMM  YCIYr), JOJDKHBI — IIPelyCMaTpUBATHCA
COOTBETCTBYIOIIKE CPOKHU (TIEPUO/IbI) BHITIOTHEHUS TaKUX paboT (OKa3aHUs yCiyr).

[Io cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAaKKE CPOKH
3aBEpIICHUS OTAETbHBIX 3TAMOB PadOTHI (TPOMEKYTOUHBIE CPOKH).
(m. 3 BBeneH PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarba 28. IlociaeacTBusi HapylleHUsl HCIOJHUTeJIeM CPOKOB BBbINOJHEHHS padoT
(oxa3aHus ycJayr)

1. Ecnu ucnonHuTeNb HApyIINI CPOKH BBIOJHEHMs pabOThl (OKa3aHUS YCIYTH) - CPOKH
Hayaja ¥ (MJIM) OKOHYAHMSI BBIIIOJIHEHUsI pabOThl (OKa3aHUS yCIyru) U (WIM) MPOMEKYTOUHbIE
CPOKH BBINIOJTHEHUS palboThl (OKa3aHMs yCIYrW) WM BO BpeMsl BBHIIOJIHEHUS pabOThl (OKa3aHUs
YCIIYTH) CTaJI0 OYEBUIHBIM, YTO OHA HE Oy/IeT BBINMOJHEHA B CPOK, MOTPEOHUTENb MO CBOEMY
BBIOOpY BIIpaBe:

(B pen. deaepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCIIOJHUTEIIO HOBBIH CPOK;
(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHTDH BBIMOJHEHUE pabOThl (OKa3aHUE YCIyTH) TPETbUM JIMLAM 3a pa3yMHYIO LIEHY
WM BBITIOJHUTH €€ CBOMMU CHJIAaMU M NOTPEOOBATh OT MUCHOJIHUTENS BO3MEIEHUSI TOHECEHHBIX
pacxonos;

OTpeOOBaTh YMEHbILIEHUS 1IEHBI 32 BBIMIOJHEHHE paboThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCTIOTHEHHSI IOTOBOPA O BHITIOTHEHUH pa0OThI (OKa3aHUU YCIYTH).
(B pen. ®enepansuoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTpeOOBATh TAKXkKe MOJHOIO BO3MEUICHUSI YOBITKOB, MPUUYMHEHHBIX
€My B CBSI3U C HapylIeHHMEM CpPOKOB BBINIOJIHEHHS paboThl (OKa3aHUs YCIYTH). Y OBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBIICHHBIE JJISI YIOBJIETBOPEHHSI COOTBETCTBYIOUIMX TPeOOBAHUM
norpeourens.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpeOUTENEM HOBBIE CPOKHM BBINOJHEHUS paOOThl (OKa3aHUS YCIIYTH)
yKa3bIBaIOTCS B JIOTOBOPE O BHINIOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpouku HOBBIX CPOKOB IHOTpPEOUTENb BIPABE MPEAbSIBUTH HCIOIHUTEINIO
UHbIE TPeOOBaHMS, YCTAHOBJICHHBIE TYHKTOM | HACTOAIIECH CTaThU.

3. llena BbINOIHEHHOM paOOTHI (OKAa3aHHOW yCIyrw), BO3BpallaeMas MOTPEOUTEN0 MpU
OTKa3e OT HCIOJHEHHUS [OTOBOpAa O BBINOJHEHUH pPAaOOTHI (OKAa3aHWU YCIYTH), a TaKkKe
yUUTBIBa€Mass IpPU YMEHbIIEHUM LI€Hbl BBIIOJHEHHOH paboThl (OKa3aHHOW YCIyTH),
OIpEEIAETCS B COOTBETCTBUM C IMyHKTaMu 3, 4 u 5 ctaThu 24 HacTosero 3akoHa.

(B pen. depepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT HUCIOJHEHHUS JOTOBOpPAa O BBINOJHEHHHM PabOTHl (OKa3aHUM YCIYTH)
UCIIOJIHUTEINIb HE BIpaBe TpeOOBaTb BO3MEIIECHUS CBOMX 3aTpaT, NPOU3BEICHHBIX B Ipolecce
BBITIOJIHEHUS PA0OTHI (OKa3aHMsI YCIIYTH), a TAKXKE IJIaThl 32 BHIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIOyry), 3a HCKIIOUEHHEM Ciydas, €ecCld MOTpeOuTeNlb MPUHAT BBIIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKk0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckitoueH. - denepanbhbiit 3aK0oH oT 17.12.1999 N 212-D3.

5. B ciyuae HapylieHHs YCTaHOBJICHHBIX CPOKOB BBITTOJIHEHHS Pa0OThI (OKa3aHUsS YCIYTH)
WM HAa3HAYCHHBIX MOTPEOWTENIEM Ha OCHOBAaHWUHU TMYHKTA | HACTOSIIEH CTaThbU HOBBIX CPOKOB
UCTIOJTHUTEIb YIUTAYMBACT TOTPEOUTENIO 32 KAX/IbIA JCHB (Yac, €CIIM CPOK OINPEJICICH B Yacax)
MPOCPOYKH HEYCTOHKY (TEHI0) B pa3Mepe TpeX IMPOIEHTOB IICHBI BBITIOJHEHUS PaOOTHI
(oka3aHHMs yCIyru), a €clu IleHa BBIMOJIHEHHs] paboThl (OKa3aHHsS YCIYrd) JIOTOBOPOM O
BBITIOJIHEHUH PabOT (OKa3aHWUW YCIYr) HE OIpejesieHa - OOIIel IeHbl 3akasza. JloroBopom o
BBINOJIHEHUH Pa0OT (OKAa3aHUU YCIYr) MEXKIY MOTPEOUTENEM U HCIOJHHUTEIEM MOXET OBITh
YCTaHOBJIEH 00Jiee BBICOKUN pa3Mep HEYCTOMKHU (IIEHH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHuEe CPOKOB Havajia BHIMOJIHEHHs paOoThl (OKa3aHUs YCIIYTH),
ee JTana B3bICKMBAETCS 3a KaXAbli JEeHb (4Yac, eciii CpPOK OIpelesieH B Yacax) MPOCPOUYKH
BIUIOTh JI0 Hayajia BBINOJHEHUS paboThl (OKa3aHMs YCIyrd), €€ 3Tana WM NpeAbsBICHUS
notpeduTeneM TpeOoBaHUM, PelyCMOTPEHHBIX MYHKTOM | HacTOsIIEN CTaThu.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (meHs1) 3a HapylleHHE CPOKOB OKOHYAHHS BBINOJIHEHHs paboThl (OKa3zaHUs
yCIIyTH), €e 3Tama B3bICKMBAETCS 3a KaXIbll JeHb (4ac, €clii CPOK OIpejAesieH B dyacax)
IPOCPOUYKU BIUIOTH /10 OKOHYAHMS BBINOJHEHUs PAaOOTHI (OKa3aHUS YCIyru), ee JTama Wid
IpebsABICHUS TOTpeOuTENeM TpeOOBaHUM, TPEyCMOTPEHHBIX TYHKTOM | HacTosIIel cTaThu.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cymma B3BICKAaHHOM MOTpeOUTeNleM HEYCTOMKHM (TI€HM) HE MOJKET IMpEeBBIIAaTh LEHY
OTJEJIFHOTO BHJIA BBHIMOJIHEHUS PaOOThI (OKa3aHUs yCIYrH) WM OOILyIO IIeHY 3aKa3a, €CiM IeHa
BBINIOJIHEHHUST OTAEIBHOIO BHUAA PAOOTHI (OKa3aHUS YCIyTHM) HE OINpEAEIeHa JOrOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIIYTH).

Pa3mep HeycToitku (TTeHn) ompeiessieTcs, UCXO/s U3 IIEHBI BBITIOJIHEHUS pa0OThI (OKa3aHMsI
yCIOyru), a eclii yKa3aHHas IleHa He OmpejesieHa, MCXOoAs Hu3 oOmeld LeHbl 3akasa,
CYILIECTBOBABIIEH B TOM MeECT€, B KOTOPOM TpeOOBaHME MOTPEOUTENS NOJKHO OBbLIO OBITh
YJIOBJIETBOPEHO HCIOJHHUTEIEM B JECHb JTOOPOBOJBHOTO YAOBJIETBOPEHHS TaKoro TpeOOBaHMSA
WU B JICHb BBIHECEHHUS Cy/NeOHOTO peIIeHus, eciu TpeOoBaHHME MOTpeduTesns M00pOBOJIBHO
YIIOBJIETBOPEHO HE OBLIO.
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6. TpeOoBanusi MOTpeOUTENs, YCTAHOBIEHHBIC IYHKTOM | HACTOSIICH CTaThbU, HE
MIOJIeXKAT YIOBJICTBOPEHHIO, €CITH MCIIOIHHUTENb TOKKET, YTO HAPYIIEHHE CPOKOB BHITIOJTHEHUS
paboThl (OKa3aHWsS YCIYyTH) MPOU3OILLIO BCIEACTBHE HEMPEOJOJIMMOW CHJIBI WM T0 BHHE
MOTpeOuTeIISI.

Crarbs 29. IlpaBa mnorpeOuTesisi MpU OOHAPYKEHHUHM HEJIOCTATKOB BbINOJHEHHOM
padoThI (OKa3aHHOM YCJIYyIH)

1. TorpeOutens npu OOHAPYKEHHMH HEIOCTATKOB BBHIMOJHEHHONH pPabOThl (OKa3aHHOM
YCIIYTH) BIPABE MO0 CBOEMY BBHIOOPY MOTPEOOBATH:

0€3B0O3ME3THOTO YCTPAHEHUS HEAOCTATKOB BBIMTOJIHEHHOW pabOThI (OKa3aHHOU YCIyTH);
COOTBETCTBYIOIIETO YMEHbILICHHUS IIEHBI BBINOJIHEHHON pabOoThI (OKa3aHHOM YCIIyTH);

0€3BO3ME3THOTO M3TOTOBJICHUS JAPYrod BEIIM W3 OJHOPOJHOTO Marepuana TaKoro JKe
KayecTBa WJIM TMOBTOPHOTO BBINOJHEHUS paldoThl. [Ipu 3TOM morpebutens o0si3aH BO3BPATHUTH
paHee MepeIaHHyI0 €EMY UCIIOJIHUTENIEM BElllb;

BO3MEILICHHUS] TMOHECEHHBIX MM PACXOJOB [0 YCTPAHEHUIO HEJIOCTATKOB BBIITOJIHEHHOU
paboThl (OKa3aHHOW YCIIYTH) CBOUMH CHJIAMU UJTM TPETHUMU JIMIIAMH.

Y noBneTBopeHue TpeOoBaHMI moTpeduTenst o 6e3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB,
00 M3rOTOBJICHUU APYrO¥ BEIX WM O TIOBTOPHOM BBIITOJIHEHUU Pa0OTHI (OKa3aHWUU YCIYTH) HE
OCBOOO’KJ]Aa€T HCIOJHUTENS OT OTBETCTBEHHOCTH B (pOpMe HEyCTOKM 3a HapylleHHuEe CpoKa
OKOHYaHUS BBITIOJIHEHUS pa0OTHI (OKa3aHUsI YCIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aTbCs OT HMCIIOJHEHHS JIOTOBOpa O BBIOJHEHUU PaOOTHI
(oKazaHWM yCIYrH) U MOTPeOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CITM B YCTAHOBJICHHBIH
YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTAaTKH BBIOJTHEHHOM paboOThl (OKa3aHHOW YCIYrH) HeE
ycTpaHeHsl ucronnuteneM. [lotpeduTens Takke BIpaBe 0TKA3aThCs OT UCTIOIHEHHSI I0rOBOPa O
BBIMIOJTHEHUH padOThl (OKa3aHUU YCIIYTH), €CIM UM OOHapy>KEHbI CYIIECTBEHHbIE HEIOCTaTKU
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) WM UHBIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT yYCIOBHIA
JIOTOBODA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpeburtens BnpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYNHEHHBIX
€My B CBS3M C HENOCTaTKaMH BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyrH). YOBITKU
BO3MEUIAIOTCSI B CPOKH, YCTAHOBJICHHBIE JUIsl YIOBJIETBOPEHHS] COOTBETCTBYIOIIUX TPeOOBaHUI
noTpeouTens.

2. llena BbIMOJNIHEHHOW paboOTHI (OKa3aHHOW YCIyru), BO3BpallaeMasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJHEHHUS JOroBOpa O BBINOJHEHUH pabOThl (OKAa3aHMU YCIYTH), a TaKxke
yUdThIBaeMasi MpPU YMEHBIICHWU II€Hbl BBIOJIHEHHOM paboThl (OKa3aHHOM YCIIyTH),
OIpEEIAETCS B COOTBETCTBUM C MyHKTamu 3, 4 u 5 ctathu 24 HacTosero 3akoHa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTATKaMM BBIOJHEHHOH paboOThl (OKa3aHHOH yciyrn),
MOTYT OBITH MPEABABIEHBI MPU MPUHSATUU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIIyrW) WM B
XO0JIe BBIMOJIHEHUST pPabOThl (OKa3aHUS yYCIAyrd) JuOO, €ecClii HEBO3MOXKHO OOHAPYXHTh
HEJOCTaTKU NpPU TIPUHATUU BBINOJIHEHHOM paboThl (OKa3aHHOW yCIyrH), B TE€YEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM.
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[ToTpebutens BOpaBe NPEIBABIATH TpeOOBaHUS, CBS3aHHBIE C  HEJAOCTAaTKaMHU
BBITIOJITHCHHOW Pa0OTHI (OKa3aHHOW YCIyTH), €CJIM OHU OOHApY>KEHBI B TEUEHHE TapaHTUHHOTO
CpOKa, a MPU €ro OTCYTCTBUM B PAa3yMHBIM CpPOK, B Mpeaenax ABYX JIET CO JHS TPUHSATHUS
BBIITOJIHEHHON pa0OThl (OKAa3aHHOW YCIyrd) WM IATH JIET B OTHOIICHWM HEIOCTaTKOB B
CTPOCHUH M MHOM HEJBHKMMOM UMYIIECTBE.

(. 3 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcioHUTENb OTBEYAET 3a HEJOCTATKU PabOThHI (yCIyrn), Ha KOTOPYIO HE YCTAaHOBIIECH
rapaHTUHHBIA CPOK, €CIIM NOTPEOUTENb TOKAXKET, YTO OHM BO3HUKIIM /10 €€ MPUHATUS UM WU 110
[IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomenunm paGotel (yciyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHHBIA CpOK,
WCIIOJIHUTEIIb OTBEYAET 32 €€ HEeJJOCTATKH, €CJIM HE JIOKAXKET, YTO OHU BOZHUKIIM MOCIIE IPUHSATHUS
paboThl (yCayru) moTpeduTeneM BCIEICTBUE HAPYILICHUS UM IIPABHII UCIIOJIb30BAaHUS pe3yibTara
paboThI (YCayru), IeUCTBUHN TPETHUX JIHI] UJIA HETIPEOI0JTUMOM CHUJIBI.

(1. 4 BBenen @enepasbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korjaa npeayCMOTPEHHBIN JOTOBOPOM IApaHTHIHBINA CPOK COCTABJISIET MEHEE
IBYX JIeT (ST JIeT Ha HEeABMKMMOE UMYIIECTBO) U HEOCTATKU PaboThI (YCIyru) oOHAPYKEHBI
noTpeduTEeNeM MO0 UCTCUCHUU TapaHTUHHOTO CPOKa, HO B MpeIeNax IBYX JieT (ISATH JeT Ha
HEABM)KMMOE HMYIIECTBO), MOTPEOUTENb BIpaBe MPEIbsIBUTh TpeOOBaHMS, MPEIyCMOTPEHHbIE
MyHKTOM | HACTOSIIEH CTaThH, €CIM JOKAKET, YTO TaKHWEe HEAOCTATKH BO3HUKIIU JIO MPUHSATHS
UM pe3yibTara paboTsl (YCIYTH) WK 110 IPUYUHAM, BOSHUKIIUM J0 3TOI0 MOMEHTA.

(. 5 BBeneH DenepaibHBIM 3ak0oHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOThl (yCIyru) MOTpeOUTENh
BIIPaBE MPEABSIBUTH UCIIOJHUTEIIO TpeOOBaHWE O OE3BO3ME3THOM YCTPAaHCHHH HEIOCTaTKOB,
€CJIM JOKaXKET, YTO HEJOCTATKU BO3HUKIIU JI0 IPUHATUS UM pe3yabTaTa padoThl (YCIyTH) I O
MpPUYHHAM, BO3HHUKIIMM JI0 3TO0 MOMEHTA. JTO TpeOOBaHUE MOXET OBITh MPEAbSIBICHO, €CIU
TaKle HEeJJOCTaTKU OOHAPYKEHBI 110 UCTEUECHUU ABYX JIET (ST JIET B OTHOILICHUU HEJABIKUMOTO
MMYILECTBA) CO JHS MPUHATHS pe3ysbTaTa padoThl (YCIYIH), HO B IPEJesiax yCTaHOBIEHHOTO Ha
pe3ynbTaT padoThl (YCIYrH) cpoka CIyXObl HIIM B TEUCHHE NECATH JIeT CO JHS TPUHATHUS
pe3yabpTata paboThl (YCIYTH) MOTpeOUTENEM, €CIIN CPOK CIy>KObl HE ycTaHOBJEH. Ecnu maHHOe
TpeOOBaHUE HE YAOBICTBOPEHO B TEUEHHWE [BaJllaTH JHEW CO JHS €ro MpeabsBICHUs
noTpeduTeneM Wi OOHAPYKEHHBIM HEJOCTATOK SBJISCTCS HEYCTPAHUMBIM, MOTPEOUTENb I10
CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYIOLICTO YMCHBIICHUS LCHBI 3a BBINIOJIHCHHYTO pa60Ty (0Ka3aHHy10 YCJ'IYFY);

BO3MCIICHHA IMOHCCCHHBIX HM PpPacxXxoJ0B IO YCTPaHCHUIO HCIOCTAaTKOB BBIITOJITHCHHOM
pa6OTLI (OKEBE[HHOﬁ ycnyrn) CBOMMHU CHUJIaMU UJIU TPCTbUMU JIMTIAMU;

OTKa3a OT WCIOJHEHHs JOroBOpa O BBIIOJHEHUH pPa0OThl (OKa3aHUU YCIAYTH) U
BO3MEILEHHS YOBITKOB.
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarbs 30. Cpoku ycTpaHeHHsI HeJIOCTATKOB BbINOJHEHHO PadoThl (OKa3aHHOM
YCJIYTH)

Henocratku paboTs! (YCIIyru) TOIHKHBI OBITh YCTPAaHEHBI HCIIOTHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBINA TOTpEeOUTEIIEM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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AG3ar uckimoueH. - @enepanbHbiii 3aK0H 0T 17.12.1999 N 212-03.

HasnayeHHBIi TOTpeOUTENEM CPOK YCTpAaHEHHS HEJOCTATKOB TOBAapa YKa3bIBacTCs B
A0ropope wWjid B HWHOM IMOAIMKCBIBACMOM CTOpOHAMU JOKYMCHTC b0 B 3as41BJICHUH,
HAIpaBJICHHOM IOTPEOUTEIEM HCIIOTHHUTEITIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHue NPeIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YCTPAaHEHHsI HEJOCTAaTKOB
BBITTOJIHEHHON pa0OThI (OKa3aHHOM YCIIYTH) HCIIOJIHUTENb YIIAYMBaeT MOTPEOUTEIIO 3a KaXKIbIH
JIeHb IIPOCPOUYKU HEYCTOMKY (II€HI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOH OIPENeIstoTCs B
COOTBETCTBUU C ITYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHus: yka3aHHBIX CPOKOB ITOTPEOUTEIIb BIIPaBe MPEAbSBUTH UCTIOTHUTEIIO
UHBIE TpeOOBaHMS, IPEeAYCMOTpEHHbIE TyHKTamMu | 1 4 ctatbu 29 HacTosAIIero 3aKoHa.

Cratbs 31. Cpoxku y10B/1eTBOPEeHHS OT/eJbHbIX TPeOOBaHMII OTpeOuTeIs

1. TpeboBanus norpedbutesnss 00 yMEHBIIICHUH 1IEHBI 32 BHIOJTHEHHYIO PaboTy (OKa3aHHYIO
yCIyry), O BO3MEIICHHH pPACcXOJOB IO YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHONW pPaboThI
(O0Ka3aHHOM yCIyrd) CBOMMH CHJIAaMU WJIM TPETbUMHU JIMLIAMH, a TaK)KE€ O BO3BpATE YIUIAUE€HHOM
3a paboty (ycnyry) NEHEXHOW CyMMbl U BO3MEUICHHH YOBITKOB, MPHUUYMHEHHBIX B CBS3H C
OTKa30M OT MCIOJIHEHHUS I0r0OBOPa, IPEAYCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHkTamu 1 u 4
cTaTbl 29 HACTOALIET0 3aKOHA, MOMAJNEXKAT YAOBICTBOPEHHUIO B JIECATUIHEBHBIA CPOK CO JHS
IPEIbIABICHHUS] COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOoBanus mnoTpeduTenst O OE3BO3ME3THOM H3TOTOBICHUU JPYyroll BEIIU U3
OJTHOPOJHOTO MaTepHaja TaKoOro >K€ KadyecTBa MJIM O IOBTOPHOM BBINOJIHEHUH pPabOTHI
(oka3aHMU YCITyrW) TNOAJEKAT YJOBIETBOPEHHIO B CPOK, YCTAHOBICHHBIH MJJIsI CPOYHOTO
BBINOJIHEHUS pabOThl (OKa3aHUs yCIYTH), a B Cllyyae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
IPElyCMOTPEHHBIN JO0rOBOPOM O BBINOJHEHUH pabOThl (OKa3aHWU YCIYTH), KOTOPBIM ObLI
HEHaJyIeXalle UCIOTHEH.

3. 3a HapylleHHE MNpeayCMOTPEHHBIX HACTOSIIEH CTaThbel CPOKOB YIOBJIETBOPEHUS
OTJICTIbHBIX TPEOOBAHUI MOTPEOUTENS UCIIONHUTENb YIUTAYUBAET MOTPEOUTENIO 32 KaXIbIi JCHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep M TOPSIOK HCUYUCICHHUS KOTOPOWU OMpENesioTcs B
COOTBETCTBUU C ITYHKTOM 5 CTaTbU 28 HACTOAIIETO 3aKOHA.

B cinydae HapymieHHs CpOKOB, YKa3aHHBIX B IyHKTax | M 2 HACTOAIIEH CTaThH,
NOTpEeOUTENh BIpaBe MPEIbSIBUTh HCIOJIHUTENIO UHBIE TpeOOBaHUA, IPETYCMOTPEHHbIE
nyHKTOM | cratbn 28 v myHktamu 1 1 4 crateu 29 HacTOsIIEro 3aKoHaA.

Crarba 32. [IpaBo norpeduTe/is Ha 0TKA3 OT MCIOJHEHHSI JOr0BOPAa O BHINOJHEHUH
padoT (0OKa3aHUHU yCJIyT)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[loTpebutens BmpaBe OTKa3aTbCid OT HWCIOJHEHUS JOrOBOpa O BBINOJIHEHUH padboT
(oxazaHuu yciayr) B J000oe BpeMs NpU  YCIOBMM OIUIAThl HCHOJIHUTENIO (aKTHUECKU
MOHECEHHBIX UM PaCX0JI0B, CBA3aHHBIX C UCIIOJIHEHUEM 0053aTeNbCTB 110 JAHHOMY JIOTOBOPY.

Cratbs 33. CMmeTa Ha BbINOJIHeHHe PadoOThI (OKa3aHUe YCJIYTH)

1. Ha BemosHeHue paboThl (OKa3aHWE YCIYTH), NPEAYCMOTPEHHOW JTOTOBOPOM O
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BBIIIOJIHEHUH  paboThl  (OKa3aHUM YCIAYTH), MOXeT OBITh COCTaBIC€HAa TBEpHas WU
NpUOJIM3UTENbHAS CMETA.

CocraBieHne Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTENS UM UCTIOTHUTEINS 0053aTEIbHO.

2. Vcnonuutens He BrpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOH CMETHI, a MOTPEOUTEIND - €€
YMEHBIIEHHUs, B TOM YHCJI€ B CiIy4ae, KOrJla B MOMEHT 3aKJIIOUEHHUS JIOrOBOpa MCKIIOYaach
BO3MOXXHOCTh TPEAYCMOTPETh IMOJHBI 00bEeM MOJUIekKAIIUX BBITOJHEHUIO PaboT (OKa3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISl STOTO PAacX0/I0B.

HcnonauTens uMeeT mpaBo TpeOOBAaTh yBEIMUYEHHS TBEPJIOW CMETHI MPU CYIIECTBEHHOM
BO3paCTaHUM CTOUMOCTH MATCpUaJIOB U 060py110BaH1/151, npeaoCTaBIsAEMbIX HCIIOJIHUTCIICM, a
TaKXe OKa3bIBAEMBIX €My TPETHHMH JIUIIAMH yCIYT, KOTOPOE HENb3s1 ObLIO MPEAYCMOTPETh MPH
3aKTIOYCHUN JToroBopa. [lpm oTkase moTrpeOuTens BHIIOIHUTH 3TO TPeOOBAHUE HUCIIOTHUTEINb
BIIPAaBE PACTOPTHYTH JOTOBOP B CYI€OHOM TOPSIIIKE.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HMKIA HEOOXOIUMOCTH BBIMOJIHEHHS JIOTIOJHUTEILHBIX Pa0OT (OKa3aHHS
JIOTIOJTHUTEJIBHBIX YCIIYT) U IO 3TOM MPUYMHE CYIIECTBEHHOI'O IPEBBIICHUS MPUOIN3UTEIbHON
CMETBI, HCIIOJHUTEIb O0053aH CBOCBPEMEHHO MPEAyNpeauTh 00 3ToM mnorpedutens. Ecmu
noTpeOHUTEeNh HE Jall COrJIaCHE Ha TPEBBIINICHWEC NPHOIM3UTEIIEHON CMEThI, OH BIIpaBe
OTKa3aTbCsi OT KCIIOJHEHHs JOTOBOpa. B 3TOM ciyyae WCIOJHUTENIh MOXET TpeOOoBaTh OT
MOTPEeOUTENS YIJIATHI LIEHBI 32 BRIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTY).

Hcnonuutenb, CBOEBPEMEHHO HE MPEAYNPEIUBIINI MOTPeOUTEN O HEOOXOIUMOCTH
MPEBBIICHHUS] TPUOJIM3UTEILHOM CMEThI, 00s13aH WCIIOJHHUTH JIOTOBOp, COXpaHss TpPaBO Ha
omaty paboTsl (YCIyTrH) B Mpeaenaax NpuOIU3UTEIbHON CMETHI.

(m. 3 BBeneH PeaepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTbs 34. BoinosiHeHne padoThbl M3 MaTepUAaIa MCIIOJTHUTEJIS

1. UcnomHuTens 0053aH BBINOJIHUTH PadOTY, OMPEECIIEHHYIO JIOTOBOPOM O BBIIIOJIHEHUU
paboThl, M3 CBOEro Marepuaja M CBOMMH CpEACTBAMH, €CIM MHOE HE IPeIyCMOTPEHO
JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UcnonauTenb, MpeaoCTaBUBIINN MaTepual IJisi BBITIOJHEHUS pabOThI, OTBEYAET 3a €ro
HEHa/JIeKalllee KayecTBO IO TMpaBuiaM o0 OTBETCTBEHHOCTH TMpOJaBIla 3a TOBapbl
HEHAJJIC)KAIIIETO KaJyecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepua MCHOJHUTENS OIJIAYMBACTCS MOTPEOUTENIEM MPU 3aKIIOYCHHH YKA3aHHOTO
JIOTOBOpa TIOJHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCIIOBHEM  OKOHYATEJIPHOTO pacdyera TpH TMOJYyYeHHH TIOTPEOUTENeM  BBITTOJTHEHHOMN
UCTIONTHUTENIeM pPalOoThl, €CIU WHOW TMOPSAJOK pacyeToB 3a MaTepuan HCIOJHUTENs He
MIPETYCMOTPEH COTJIAIEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHHH Pa0OTHI, MaTepual MOKET
OBITH MPEAOCTaBJICH UCIOIHHUTENEM MOTpeOuTento B kpeauT. [locnemyroniee n3MEHEHNE IIEHbI
MPEIOCTaBICHHOTO B KPEIUT MaTeprasa UCTIONHUTENS HE BICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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4, MaTepHan UCIIOJITHUTCIIA H H€06XO,Z[I/IMI>I€ JJId  BBIIIOJHCHUSA paGOTLI TCXHHUYCCKUEC
Cpe€acTBa, HHCTPYMECHTEI U IIPOYECC JOCTABIIAKOTCA K MECTY BBIITIOJTHCHHA pa60T HUCITOJTHUTCIIEM.

Crarba 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Belllblo) MOTpeduTe st

1. Ecniu paborta BBINONHAETCS MOJHOCTHIO WJIM YAaCTUYHO U3 Marepuaia (C BelIblO)
NOTpeOUTENs, UCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 Marepuasia (BEIIM) U MPaBUIbHOE
€ro UCI0JIb30BaHUE.

Hcnonaurens 0053aH:

PEIYNPEIUTh MOTPEOUTENSI O HEPUTOAHOCTH HIIM HETOOPOKAYeCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepuaia (Beum);

IpeaACTaBUTH OTUET 00 HN3paCXOoJ0BaHUHU MaT€pHajla U BO3BPATUTh €0 OCTAaTOK.

B cnydae nmosiHOM M yacTUYHOM yTpaThl (MMOBpEXAEHUS) MaTepraia (BELH), IPUHATOTO
OT NOTpeOUTENs, HUCHOJIHUTENb O0sA3aH B TPEXJIHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuaioM (BEIbI0) AHAJOTMYHOIO KayecTBa W IO JKEJIAHUIO IMOTPEeOUTENs U3rOTOBUTH
U3JIeNIue U3 OJHOPOIHOTO MaTepHaia (BEIIM) B pa3yMHBbII CPOK, a IPH OTCYTCTBUU OJJHOPOJHOIO
Marepuaia (BEUIM) aHAJIOTUYHOTO KAadyecTBa - BO3MECTHTH IOTPEOUTENIO IBYKPATHYIO HEHY
yTpaueHHOro (TMOBPEXKACHHOr0) MaTepuana (BELIM), a TaKKe pPacxoibl, IIOHECEHHBIE
OTpEOUTETIEM.

2. llena yrpaueHHOro (TOBPEXICHHOIO) Marepuana (BEIIM) ONpeneNsieTcs, UCXOAs W3
[IEHBI MaTepuaa (BEIIH), CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS
JIOJDKHO OBIIIO OBITH YIOBJIETBOPEHO HCIIOJHHUTENIEM B JEHB JTOOPOBOJBHOTO YIOBJIETBOPEHUS
TaKOTO TPeOOBAHUS MU B JIEHb BHIHECEHUS CYI€OHOTO PELICHHUs, €CIH TPeOOBaHUE TTOTPEOUTENS
J0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

[lena matepuana (Bemru), NepenaBacMOro HUCIOJHHUTEIIO, ONPEACNSIeTCs] B JIOTOBOPE O
BBITIOJTHEHUH PabOThl WM B WHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro
3aKJIIOUYCHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Vcnonautens 0cBOOOXK1a€TCSI OT OTBETCTBEHHOCTH 3a MOJIHYIO WJIM YaCTHUUYHYIO yTpaTy
(moBpexxaeHue) marepuana (BEUIW), MPUHSATOTO MM OT TMOTPEOUTENs, €ClIH TOTpeOUuTenb
NpEeNyNpexIeH HUCHOJHUTENIEeM 00 OcCOoObIX CBOMCTBAaX Marepuaya (BEIIH), KOTOPbIE MOTYT
HOBJIEYb 32 COOON €ro MoJIHYI0 WM YaCTUYHYIO YTpaTy (IOBpeXIeHHE) TUO0 eclu yKa3aHHbIe
CBOIicTBa Marepuasia (BEUIM) HE MOIVIM OBITh OOHApYyKEHbl MpU HaAJEXKalleld MpHEeMKe
UCTIOJIHUTEJIEM 3TOT0 MaTepHuasa (BEmn).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 36. OO0s13aHHOCTHL HCHOJIHHUTEJNs1 HWHGOPMHUPOBATHL NOTpedUTENsA 00
00cTOATENBCTBAX, KOTOpPbIe MOrYT MOBJHMATH HA Ka4eCTBO BbINMOJIHAEMOl pPadoThI
(oxa3bpIBaeMoii yCJIyru) WM NOBJIeYb 32 c000i HEBO3MOKHOCTD €€ 3aBeplIeHHs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens o00s3aH CBOEBpPEMEHHO WH(MOPMHUPOBATH MOTPEOHUTENST O TOM, UTO
coOI0/IeHNE YKa3aHWUW TOTPEOUTENsT W WHBIE OOCTOSITENHCTBA, 3aBUCSIINE OT IMOTPEOUTEIS,
MOTYT CHU3UTh Ka4eCTBO BBIMOIHIEMON pa0OThI (OKa3bIBAaeMOW YCIYTH) WM MOBJIECYH 32 COOOM
HEBO3MOXKHOCTH €€ 3aBEpIICHHS B CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Ecnu motpeOutens, HECMOTpPST Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH(OpPMHpOBaHHE
UCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HETNPUTOAHBIA WM HeIoOpoKadeCTBEHHBIN
MaTepuai, He U3MEHHUT YKa3aHWW O Croco0e BBIMOJHEHUs paboThl (OKa3aHUs yCIyru) IMOo He
YCTPaHUT HHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHU3HUTh KAauyeCTBO BBIMOIHIEMOW pPaOOTHI
(OKa3pIBaGMOI YCIIyTH), HCIOJHHUTENb BIPABE OTKA3aThCS OT MCIOJHEHUS JIOTOBOpa O
BBITIOJITHEHHH pa0O0THI (OKa3aHUM YCIYTH) U MMOTPEOOBATH IMOJTHOTO BO3MEIIECHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Ilopsinok 1 (pOpMBI OIJIATHI BHINOJIHEHHOH PadoThl (0OKa3aHHOM YCJIyTH)
(B pen. ®enepanbHbix 3aKk0oHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 0053aH OMJIATUTH OKa3aHHBIE €My YCIYTH B MOPSAJIKE U B CPOKHU, KOTOpHIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.
(uactb niepBas B pen. GenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OIJIATHTH BBITOJIHEHHYIO MCTIOJHHUTENIEM B IOJIHOM 00BeMe padoTy
nocine ee npuHsATUg notpeduteneM. C cornacusi moTpeduTens padbora MOXKET ObITh OIIaYeHa UM
IIPH 3aKJTFOYCHUH JOTOBOPA B ITOJIHOM pa3Mepe WIH ITyTeM BBIIaYy aBaHca.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OmuaTa OKa3aHHBIX yCIYT (BBITOJHEHHBIX Pa0OT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
v Oe3HAJIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit @enepannu.
(uacTb TpeThs BBeAeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

IIpu wucnonb3oBaHMM HAIMYHON (OPMBI pacyeToB oOIUIaTa TOBapoB (paboT, yciyr)
NOTpeOUTENEM TPOU3BOAMUTCS B COOTBETCTBMHU C YKa3aHHUEM IPOJABIa (MCHOJIHHUTENS) MyTeM
BHECEHUsI HAJIMYHBIX JEHEXHBIX CPEACTB MPOJABLY (MCHOJHHUTENI0), JUOO B KPEIUTHYIO
OpraHu3alyio, JHUOO TIJIATeKHOMY AareHTy, OCYIIECTBISIONIEMY eSTEIbHOCTh IO TPUEMY
wiaTexed  Qu3Mueckux JML, JUO60 OaHKOBCKOMY IUIATEKHOMY areHry (cybareHry),
OCYIIECTBIISIIONIEMY JICATEIBHOCTh B COOTBETCTBHM C 3aKOHOJATEIhCTBOM O OaHKax u
0OaHKOBCKOM NEATETbHOCTH, €CIIM MHOE HE YCTAaHOBJIEHO (ellepalbHbIMU 3aKOHAMH WM WHBIMU
HOpPMaTUBHBIMM TpaBoOBbIMH akTamMu Poccuiickoit ®enepanuu. Ilpu 3TOM 00s3aTenbcTBa
noTpeOuTeNs nepes NpoJaBloM (HCIOJIHUTENEM) 110 OIjIaTe TOBapoB (padoT, yCIayr) CYMTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HATMYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MpOJABIY (MCHOJHUTENI0), JUOO B KPEAUTHYIO
OpraHu3alyio, JHUOO TIJIATeKHOMY AareHTy, OCYIIECTBISIONIEMY eSTEIbHOCTh TI0 TIPUEMY
wiatexed  Qu3MuecKkux JML, JU00 OaHKOBCKOMY IIATEXHOMY areHty (cybareHry),
OCYIIECTBIISIIONIEMY JICATEIBHOCTh B COOTBETCTBHM C 3aKOHOJATEIhCTBOM O OaHKax u
0OaHKOBCKOMH eSATETbHOCTH.

(B pen. depepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crarbsa 38. YTparuia cuiay. - @egepanbHblii 3akoH o1 25.10.2007 N 234-D3.

Crartbs 39. PeryaupoBanue oka3aHusi OTAEJbHBIX BUI0B YCJIYT

[TocneacTBust HapylleHUs YCIOBHI OrOBOPOB 00 OKa3aHUM OTAENbHBIX BUIOB YCIYT,
€CJIM TaKHe JI0TOBOPHI II0 CBOEMY XapakKTepy HE MOJANAJaroT O] JAEHCTBHE HACTOSIIEH IJIaBHl,
OTIPEEIIAIOTCS 3aKOHOM.

Cratbs 39.1. IIpaBuiia oka3aHusi OTAEJbHBIX BUAOB YCJIYI, BBINOJTHEHUsS] OTAEJbHBIX

BH/I0B padoT noTpeduTesiM
(BBenena ®exnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)
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HpaBI/ma OKaszaHud OTHACJIbHBIX BHJIOB YCJIYI, BBIIOJHCHHUA OTACJIbHBIX BHI0OB pa60T
noTpeduTensaM ycranaBiuBatotcs [IpaButenbctBom Poccuiickoit denepanun.

I'maBa IV.T'OCYJAPCTBEHHAS U OBIIECTBEHHAS 3ALIIUTA
IPAB IIOTPEBUTEJIEN

Crarbsa 40. deaepajibHblii ToCyIapCTBEHHbIH HAA30p B 00J1aCTH 3alIUThI TNPaB
norpeoduTesiei
(B pen. @exnepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbIil rocylapcTBEHHBIH Haa30p B 00JacTH 3aIIMTHI IpaB MOTpeOUTENei
OCYIIECTBIISICTCS YIIOJTHOMOUYEHHBIM (peiepaibHbIM OPraHOM HCIOJIHUTENIBHOM BiacTu (fanee -
OpraH rocyJapCTBEHHOIO HaA30pa) B mopsijake, ycraHoBieHHOM [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. depnepanbHbIi IOCYIapCTBEHHBIM HAA30p B 00JIACTH 3alIUTHl IpaB MOTpeOuTesnen
BKJIIOYAET B ce0sl:

1) opranuzanuio u NpoBEACHUE TPOBEPOK COOIIOACHUS U3TOTOBUTEIIIMH (UCTIOTHUTEISIMH,
IPOJaBIIaMH, YIOJTHOMOYEHHBIMU OPraHU3AIMAMHI WM YIIOJTHOMOYEHHBIMH HHIMBHYaIbHBIMH
NpEeANPUHUMATEIIIMHI, UMIIOPTEPaMH, BIIaICTblIaMHA arperaTopoB) TpeOOBaHUM, YCTaHOBIEHHBIX
MEXIyHapoAHbIMU JjaoroBopamu Poccuiickoit ®enepanuu, HacTOALMM 3aKOHOM, JIPYTUMHU
q)eﬂepaﬂbeIMI/I 3aKOHaMM W HWHBIMHA HOPMATUBHBIMU IIPABOBBIMHU aAKTaMH Poccwuiickoit
denepanny, peryaupyOMMMI OTHOIIEHHS B OOJACTH 3allUTHI MpaB moTpeOuTenel (namee -
oOs3aTenbHble TPeOOBaHHUA), NPEANUCAHUM JOJDKHOCTHBIX JIMI[ OpraHa TrOCYJapCTBEHHOTO
HaJ30pa;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3alyi0 W TPOBEACHHE IPOBEPOK COOTBETCTBHS TOBapoB (paboT, ycIiyr)
00s13aTeIbHBIM TPeOOBaHUAM, OOECIEUMBAIONIUM OE€30MaCHOCTh TOBApoOB (padoT, yCiyr) mms
JKU3HA U 370pPOBbSl TMOTPEOUTENeH, OKpYKaloIleld Cpeapl, MTpeaylnpexaeHue AelCTBUA,
BBOJISIIUX MOTPeOUTENICH B 3a0JIyK/ICHUE, W MPEAOTBPAIICHNE TPUYNHEHUS Bpela UMYIIECTBY
noTpeduTeneil, ycTaHOBIEHHBIM B COOTBETCTBUU C MEKIYHAPOJHBIMU J1I0TOBOpaMu Poccuiickoit
Oeneparuu, (enepadbHBIMA  3aKOHAMH ¥ WHBIMH HOPMATHBHBIMH IPAaBOBBIMH aKTaMHU
Poccuitckoit denepanuu;

3) npuMeHeHHNE B TOPSAJIKE, YCTAHOBJIEHHOM 3aKOHO1aTehLCcTBOM Poccuiickoit denepanuu,
Mep TpecedeHUus HapylIeHHH o00sf3aTelabHBIX TpeOOBaHMIA, BbIAAYYy MNPEANHCAHUNA O
MpEeKpaIeHUu HapyIIeHUH MpaB MOTPEOUTENCH, O MPEKpaleHnd HapylIIeHUH 00s3aTelbHBIX
TpeOoBaHUi, 00 yCTpaHEHHHM BBISIBICHHBIX HapyIICHHH 00s3aTeNbHBIX TpeOOBaHMIA,
MIPUBJICYCHHUE K OTBETCTBEHHOCTH JIUII, COBEPIIMBIINX TaKUE HAPYIICHHUS;

4) cucremaTuyeckoe HaOJIIO/IEHHE 32 MCIIOJIHEHHEM 00s3aTeNbHBIX TpeOOBaHUM, aHAIN3 U
IMPOTrHO3UPOBAHUE COCTOSAHUA HCIIOJTHCHHA 00s3aTeIbHBIX Tpe6OBaHHﬁ Ipru OCYILICCTBIICHUU
U3TOTOBUTENAMHU  (MCIIOTHUTEISIMH, TPOJABLIAMH, YIMOJTHOMOUYEHHBIMH OpraHM3alUsAMU MU
YIOJHOMOYCHHBIMU HWHAWBUAYAJIBHBIMU MPCANIPUHUMATCIAMHA, UMIIOPTEPAMH, BJadCIbLaMH
arperaTopoB) CBOEH NesTeIbHOCTH;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cratuctrueckoe HabIOeHUE B 00JMACTH OOECIeueHHUs 3allUThI MpaB MOTpeOUTENeH,
yYeT U aHallu3 CllydaeB NPUYMHEHHS BpeAa >KU3HHU U 3/10pOBbIO MOTpeOUTENeH, OKpysKarolei
cpelie U UMYIIECTBY MOTpeOUTeNeH, CBI3aHHOTO ¢ MPUOOPETEHHEM U HUCIIOJIb30BAaHUEM TOBApOB
(pabot, yciyr) ¢ HemocTaTKamH, OMACHBIX TOBApOB (paboT, yciyr) U0 C MpemoCTaBICHUEM
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NOTPEOUTENIM HECBOEBPEMEHHOM, HEMOJIHOM, HEIOCTOBEPHON M BBOAALICH B 3a0iyXKAeHUE
nH(popmaluu o ToBapax (paborax, yciayrax);
(B pea. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) eXerogHoe TMpOBEJACHUE aHaiIM3a © OIeHKH dddekTuBHOCTH (deaepabHOTO
roCyJapCTBEHHOTO Ha30pa B 00JACTH 3alIUTHI IIPAB MOTPEOUTEINEH;

7) eXeroJHyo MOJAroTOBKY Ha OCHOBAaHUU PE3YJIbTATOB JNEATEIBHOCTH, IPETyCMOTPEHHOMN
NOAMYHKTaMH 1 - 6 HACTOSIIEro MyHKTAa, TOCYJAApCTBEHHBIX JOKIAJOB O 3allWTe IpaB
notpeduteneit B Poccuiickoit denmepanuu B TOpsAIKE, YCTaHOBJICHHOM I[IpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

3. K oTHomeHusiM, CBSI3aHHBIM C OCYLIECTBIEHHEM (eAepalbHOr0 TOCYIapCTBEHHOTO
HaJ30pa B OOJACTH 3alIUTHl NIPaB MOTpEeOUTENeH, opraHu3anueil U MPOBEACHUEM IPOBEPOK
U3rOTOBUTENEH  (MCHONHUTENEH, MPOJAaBIOB,  YIOJIHOMOYEHHBIX  OpraHM3alil  Win
VIOJIHOMOYEHHBIX  WHAWBUIAYAIBHBIX  MpEANpUHUMATECH,  HMIIOPTEPOB,  BIIAJEIbIEB
arperaTopoB), MPUMEHSIOTCS TonokeHus denepanbHOro 3akoHa ot 26 nexadps 2008 roma N
294-03 "O 3amuTe MpaB IOPUAHYSCKUAX JIMII W WHAWBHIYATBHBIX MPEANPUHUMATEICH TpH
OCYIIECTBICHUH IOCYAapCTBEHHOTO KOHTPOIIS (HaI30pa) U MyHUIIUTIATBHOTO KOHTpOIIs'".

(B pea. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBieHU: (eaepalbHOTO roCy1apCTBEHHOIO HaJ30pa B 00JACTH 3aIUThI
paB MOTPEOUTENICH OPraHOM TOCYIaPCTBEHHOTO HA/[30pa MPOBOISTCS KOHTPOJIbHBIC 3aKYIIKU B
nopsiake, ycranoBieHHOM DenepanbHbiM 3akoHOM OT 26 nexadbps 2008 roma N 294-03 "O
3alUTE MPaB IOPUIUYECKHUX JUI] U UHAUBUAYAIbHBIX MPEANPUHUMATENICH MPU OCYIIECCTBICHUN
roCyIapCTBEHHOT0 KOHTPOJIS (HAA30pa) M MyHHUIIMIAIEHOTO KOHTPOJIs".

KonrponbsHast 3akymka ToBapoB (paboT, yciayr) MOXKeT OBITh TpOBeIeHAa OpraHOM
TOCY/IapCTBEHHOTO HAJ30pa HE3aMEeUIUTETbHO C OJHOBPEMEHHBIM H3BEIIEHHEM OpraHa
MIPOKYPATYPHI.

(m. 3.1 BBegen PeaepanpHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOmKHOCTHBIE JUIIA OpraHa TOCYJapCTBEHHOTO HaJa30pa B IMOPSIKE, YCTAaHOBJICHHOM
3akoHoarenbeTBOM Pocceniickon denepannu, UMEIOT IPaBo:

1) 3anpamuBaTh ¥ NOJIy4aThb HA OCHOBAaHMM MOTHMBHUPOBAHHBIX NMHMCbMEHHBIX 3aIIPOCOB OT
OpPraHOB TOCYJapCTBEHHOH BJIAacTH, OPraHOB MECTHOIO CaMOYIpPaBJIEHUs, OOIIECTBEHHBIX
OpraHu3aluii, U3rOTOBUTENEH (MCIIOIHUTENEH, TPOJABLOB, YIOJHOMOUYEHHBIX OPraHU3alMi UITN
YIOJTHOMOYEHHBIX ~ WHAMBUAYAIBHBIX  NPEANPUHHUMATENEH, HMMIIOPTEPOB,  BIAJAEIbLEB
arperatopoB) MHQOPMAIIMIO U JIOKYMEHTHI 110 BOIPOCAaM 3alllUThl IIpaB MOTpeOuTeNei;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OGecnpensTCTBEHHO IO MPEABABICHUU CIYKEOHOTO YIOCTOBEPEHHUS M KOMHUU IpHKa3a
(pacmiopsbkeHHs1) PYKOBOJAUTENS (3aMECTHTENs] PYKOBOJMTENS) OpraHa TIoOCyJapCTBEHHOTO
HA/[30pa 0 Ha3HAUYEHHUH MPOBEPKH MOCEIIATh TEPPUTOPHIO, 3[aHUS, TIOMEIIECHHSI U COOPYKEHHUS,
UCTIOJIb3yeMble M3TOTOBUTENEM (HCIIOJIHUTENEM, MPOAABLIOM, YIIOJHOMOUYEHHON OpraHu3anuein
HJIN YIIOJJHOMOYCHHBIM HWHIAWBUAYAJIBHBIM MNPCANIPUHHUMATEIIEM, HWMIIOPTCPOM, BJIAACIbBLIEM
arperaTopa) Ipu OCYIIECTBICHUM CBOEU AEATENbHOCTH, B LIESAX MPOBEIECHUS MEPOIPUATHH 110
KOHTPOJIIO;

(B pen. denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

3) nmpoBoauTh OTOOP TPOO M OOpPa3IOB TOBAPOB, MPEAHA3HAYEHHBIX MJISI PEATM3allUUd U
pean3yeMbIX TOTPEOUTENSIM, ISl IPOBEICHUS UX UCCIIEIOBAaHUH, UCTIBITAHUN;
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4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSAM, HpoAaBLaM, YHOJHOMOYEHHBIM
OpraHM3alysaM WIH YIOJHOMOYECHHBIM WHIWBUAYAJIBHBIM IPEANPHHUMATEISIM, MUMIIOPTEpaM,
BJIQ/IETbIIAM arperaTopoB) MPEAIUCAHMs O MPEKPALEHUU HapyIIEHUN IpaB MOTpeOUTENel, o
IpPEKpallleHu HapyuleHUH o0s3aTenbHbIX TpeOOoBaHMH, 00 YCTpPAHEHMH BBISBICHHBIX
HApyIICHUH O00s3aTeNbHBIX TpPeOOBaHMA, O MPOBEACHUU MEPONPUATHI MO 00eCredYeHuro
IPEIOTBPALEHUs Bpe/la )KU3HH, 3/I0pPOBbI0 U UMYLIECTBY IIOTpEOUTEINIEH, OKPYXKAIOLIEH cpene;
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJIBI 00 aJIMUHUCTPATUBHBIX MIPABOHAPYUICHUSIX B OOJACTH 3alllUTHI
mpaB  morpeOuTeneil, paccMarpuBaTh  jgela 00  YKa3aHHBIX ~ aIMUHUCTPATUBHBIX
MIpaBOHAPYUIEHUAX U IPUHUMATh MEPBI 11O MPEJOTBPALLECHUIO TAKUX HAPYLICHUH;

6) HampaBJiATh B YIOJHOMOYEHHBIE OpPraHbl MaTepHUallbl, CBSI3aHHbIE C HAPYLICHUSIMHU
00s13aTeNIbHBIX TPeOOBaHMWM, A PELIEHUS BONPOCOB O BO30YKIEHHUU YrOJOBHBIX JA€d IO
IIPU3HAKAM IIPECTYIUICHUN;

7) oOpamarbesi B CyJI C 3asBJICHUSMU B 3alIUTY IIPaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEONPEIETICHHOTO Kpyra MOTPEOUTENeH, a TaKKe C 3asIBICHUSMU O JTUKBUAALMHA U3TOTOBUTEIIS
(MCTIOSTHUTEIISI, TIPO/IaBIia, YIIOJIHOMOYEHHOW OpraHU3allMy, HMIIOPTEPa, BJaJieNiblla arperaropa)
100 o MMPEKpaliCHUN ACATCIBbHOCTH MHAUBUAYAJIbHOTO MPCAIIPUHUMATECIIA (YHOJIHOMO‘IGHHOFO
WH/IMBUYaJIbHOTO TIPEANPUHUMATEIIS) 32 HEOJHOKpaTHOE (JIBa 1 OoJiee pa3a B TCUCHHE OJTHOTO
KaJICHIApHOTO TOJa) WK Tpy0oe (IMOBJICKIIee CMEPTh WM MacCOBBIC 3a00JIEBaHUsI, OTPABIICHUS
JIF0/Iel) HapyIIeHUE MpaB MOTPEOUTENCH.

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. Opran rocyaapcTBEHHOTO Ha/J30pa MOXKET OBbITh MPUBJIEUEH CYIOM K Yy4acTHUIO B JIeNe
100 BIIpaBC BCTYIIaTh B ACJIO I1O cBOCH HHUIMATUBEC WUJIK 110 MHUIHUATUBE JIML, YIaCTBYIOIIUX B
Jene, A7 Jayd 3aKII0YeHHs] M0 JIely B IIeNAX 3alluThl MpaB MNoTpeOuTeneil B TOpsIKe,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

5.1. Ilpennucanue, BeIJaHHOE IPU OCYIIECTBIEHUHN TOCYAAPCTBEHHOI0 HA30pa B 00JacTh
3alllUThl IPaB NOTpeOUTENEH, MOXKET OBITh 00XKaJIOBAaHO B apOMTPAXHBIN CyJ B TEUEHHUE TPeEX
MecsIIeB CO JHSA €ro Bbiaud. B ciaydae npuHATHS 3asBieHUs 00 O0KaloOBaHMM 3TOrO
NpeINucaHusl K MPOU3BOJACTBY apOUTPaXHOTO CyJa WCIIOJHEHUE OTOro MpealucaHus
NPUOCTAHABINBACTCS JI0 AHS BCTYIUICHUS PEIICHUs apOUTPasKHOTO Cy/a B 3aKOHHYIO CHITY.

(m. 5.1 BBenen PeaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocylapCTBEHHOIO HaJa30pa BIPaBE [aBaThb PA3bSICHEHMsI IO BOIpPOCaM
IIPUMEHEHNs 3aKOHOB M MHBIX HOPMATHBHBIX IpaBOBBIX akTOB Poccuiickonn @enepannu,
PETyIMPYIOIUX OTHOIIEHHS B 00JaCTH 3aIIUThI IPaB MOTPEOUTENEH.

7. TocymapCTBEHHBIN HAA30p 3a COOTBETCTBHEM TOBAapOB TPEeOOBAaHMSIM OE30TACHOCTH,
YCTAaHOBJIEHHBIM TEXHUYECKHMHU pETrJIaMEHTAMM, OCYLIECTBIISIETCA TAKXKE YIOJHOMOYEHHBIMU
denepanbHBIMU OpraHaMU MCIIOJHUTEIBHONW BIIACTH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccniickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH.

8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIMOJHOMOYECHHBIMH (eaepaTbHBIMU
OpraHaMH MCTIOJIHUTEIHHON BIACTH, YKA3aHHBIMH B MTyHKTE 7 HACTOSIIEH CTaThH, OCYIIECTBIISET
dbopMUpOBaHWEe W  BEJACHHE  OTKPBITOTO W OOMIEIOCTYIMHOTO  TOCYAapCTBEHHOTO
WH(OPMAIIMOHHOTO pecypca B 00JIACTH 3alllUTHI MpaB MOTpeduTesne, kadecTBa U 0€30MaCHOCTH
TOBapoB (padot, yciryr) B mopsiake, yctaHoBieHHoM [IpaBurensctBoM Poccuiickoit deneparun.
(. 8 BBeneH PenepanbHbM 3akoHOM OT 25.06.2012 N 93-D3)
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9. Opran rocymapCTBEHHOTO HaA30pa YTBEPXKAAET METOAWYECKHE PEKOMEHIALUU IO
pa3paboTKe M pealn3aliil PETHOHAIBHBIX W MYHHIMNAIBHBIX MPOrpaMM IO 3alluTe MpaB
norpeourenei.

(. 9 BBenen deaepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crarbs 41. O03aHHOCTH M3TrOTOBHUTEJISI (MCIIOJTHUTEJIS, IPOAABLA, YIIOJTHOMOYEHHOM
OPraHM3aliy WIH YNOJHOMOYEHHOI0 MHANBHUAYAJILHOI0 NpeANPUHUMATEIA, HMIIOPTEpa,
BJajle/iblla arperaTropa) mo NpeaocTaBJeHHI0 MHGOPMAIMM OPraHy rocyJIapcTBEHHOI0
HajaA30pa
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3roroBurens  (UCHOJHUTENb, IPOJABEL, YIOJHOMOYEHHAs  OpraHu3auus WU
YIIOJTHOMOYEHHBIN WHIUBUAYAIbHBIN MpEeANpUHUMATENb, UMIIOPTEpP, Bia/elel] arperaropa) mno
TpeOOBaHUIO OpraHa roCyJapCTBEHHOTO HAJA30pa, €ro JOJKHOCTHBIX JIMIL 0053aH MPEJOCTaBUTh
B YCTAQHOBJIGHHBII HUMH CpOK JOCTOBEpHBIC CBEICHHs, JOKYMEHTAIMIO, OOBSCHEHUS B
MUChMEHHOU U (WJIH) YCTHOU popMme 1 MHYI0 HH(pOpMAIHIO, HEOOXOAMMYIO ISl OCYIIECTBICHUS
OpraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro JOJDKHOCTHBIMHM JIUI[AMH  TOJHOMOYHH,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepannu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtuia cuiy. - @egepaibHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbsa 42.1. [1o1HOMOYHSI BBICHIMX HCIOJHHUTEIbHBIX OPraHOB IOCYIapCTBEHHOM
BJacTH cy0bekTOB Poccuiickoii @egepanun B 00/1aCTH 3aIIMTHI IPaB NOTpPeduTe el
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Beicmuii HMCHOTHUTENBHBIM OpraH TOCYJapCTBEHHON BJIACTH COOTBETCTBYIOIIETO
cyowsekTa Poccuiickoit deneparuy oCyIeCTBISET MEPONIPUATHSI 110 peaTU3aIii, 00ECIICUSHHUIO
U 3allUTe MpaB MoTpeduTeNneil U B Mpeneiax CBOMX MOJHOMOYHUI MPUHUMAET OMpeeICHHbBIE
MEpBL.

2. B nenax coneicTBus 3amuTe MpaB MOTpeOHTENed OpraHbl WCHOJHHUTENIBHON BIacTH
cyopekToB Poccuiickoit denepaniun pa3pabaThiBalOT PETHMOHAIBHBIE MPOTPAMMBI O 3aIUTE
npaB mnoTpeOuTeneil M OKa3blBalOT COJEWCTBHME OpraHaM MECTHOTO CaMOYNpABJICHUS U
OOLIECTBEHHBIM O0BEIMHEHUSM NOTpeduTenei (MX accolMalysM, CO3aM) B OCYLIECTBICHUU
UMM 3alUTHI IpaB MOTpeduTeNeH.

(1. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Crarbsa 42.2. Ilepenaua ocyuiecTB/JeHUs] MOJHOMOYHMII OpPraHa rocyJapcTBEHHOI0
HA/130pa OPraHaM HCIOJHHUTEIbHOMH BaacTh cy0bekToB Pocceniickoii Penepannu
(BBenmena denepanbHbiM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TonHOMOUMST opraHa TOCYJAapCTBEHHOTO HAA30pa IO OCYIIECTBIEHHUIO (enepalbHOro
roCyJapCTBEHHOTO HaJ30pa B OOJIACTH 3aIMTHI MpaB MOTpeOUTENel MOTYT MepenaBaThes JUis
OCYIIECTBJIEHUS] OpraHaM MCIIOJHUTEIbHOW BiacTu cyobekToB Poccuiickoit ®exnepanuu
nocraHoBineHussMH  [IpaButenscrBa Poccuiickoit ®denepaunn B MOPSIKE, YCTAHOBIECHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO o0mmMX MDpPUHIHAIIAX
OpraHM3alMy  3aKOHOJATENbHBIX  (IPEICTAaBUTENBHBIX) M  MCIOJHUTEIBHBIX  OPraHoB
roCyJapCTBEHHOM BIacTH cyObekToB Poccuiickoit deneparu’.

Crarbs 42.3. [lonaya u paccMoTpeHHe o0palieHuil moTpeduTenei
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(BBeneHa PexnepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenue noTpeOUTENsT MOXET OBITh HAmpaBJICHO B MUCHBMEHHOH ¢opme Ha
OyMa)XHOM HOCHTENIC WJIM B 3JEKTPOHHOH (hopMe B OpraH rocyaapCTBEHHOTO HaJ30pa, WHbIC
YIIOJTHOMOYCHHBIE ()e/iepabHbIe OpPraHbl HCIOJHUTEIBHOW BIIACTH, OPraH HMCIOJHUTEIBHOM
Biactu cyobekTa Poccuiickoii denepannu 1160 OpraH MECTHOTO CaMOYIPABIICHUSI.

2. Obpaimienue moTpeOUTENss MOXKET OBITh HANpaBlIEeHO MO IMOYTe, C HCIOJb30BaHUEM
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu "MHTepHer", B TOM uyucie OQHUIIHAILHOTO
caiiTa opraHa TOCYJapCTBEHHOTO HAJ30pa, HHBIX YIOJHOMOYEHHBIX (pelepalbHbIX OpPTraHoOB
WCIIOJTHUTENIbHOM BJIAcTH, OpraHa HCIOJHUTENbHON BiacTu cyOnekta Poccuiickoit denepanuun
nubo opraHa MeCTHOTo caMoympaBieHus (B cyOwbekrax Poccuiickoit denepanuu - ropojax
denepanbHoro 3HaueHus Mockse, Cankr-IlerepOypre u CeBacTorosie ¢ HCIOJIb30BAaHUEM
OUIMATILHOTO caiiTa opraHa MECTHOT'O CaMOYIPAaBIECHHUS B CIIy4ae, €CIU 3TO MPEeIyCMOTPEHO
3aKoHaMU CcyObeKTOB Poccuiickoit deneparuu - ropooB ¢eaepaabHOTO 3HAYeHUST MOCKBBI,
Cankr-IlerepOypra m CeBacToroiist), €IMHOTO TOPTaJla TOCYJAPCTBEHHBIX W MYHHIIHITAILHBIX
ycIyr au00 PEerMoHANBbHOTO MOpTalia TOCYJapCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYT, a TaKkKe
MOJKET OBITh TIPUHSATO MPH JIMIHOM TIPHEME 3asIBUTEIIS.

3. B MHOroQyHKIMOHAJIBHBIX LEHTpPax IpPEJOCTABICHUS TOCYIapCTBEHHBIX U
MYHUIIUMIATBHBIX ~ YCIYT MOTYT OCYIIECTBIIATHCS TpHEM oOOpalieHuii morpeduteneii u
KOHCYJIbTUPOBaHME MOTpedUTENIel M0 BOIIPOCaM 3allUThl UX IIPaB Ha OCHOBAHUM COTJIAILICHUH O
B3aUMOJICYCTBUU MEXIY MHOTO(YHKIIMOHATbHBIMU LIEHTpaMu IIPEIOCTABIICHUS
rOCYJapCTBEHHbIX M MYHHUIMIAIbHBIX YCIYr U (elepaibHbIMU OpraHaMu HCIOJIHMTEIbHOM
BJIACTH, OpPraHaMH TOCYAAapCTBEHHBIX BHEOIOJKETHBIX ()OHIOB, OpraHaMHU TOCYJAPCTBEHHOMN
BiacTu cyobekToB Poccuiickoit denepannu, opraHaMu MECTHOTO CaMOYIIPaBIICHUSL.

Crarbs 43. OTBeTCTBEHHOCTh 32 HApYLICHHE NPaB NMOTpeduTeeil, YCTAHOBJICHHBIX
3aKOHAMU U HHBIMHM HOPMATUBHBIMHU NPaBoBbIMH akTamMu Poccuiickoii ®egepauun
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyleHue MpaB NOTpeOuTeNe, yCTaHOBICHHBIX 3aKOHAMU M MHBIMH HOPMAaTHBHBIMU
npaBoBbIMH akTamu Poccuiickoit ®exepanun, mnpojaBell (UCIOTHUTENb, HW3TOTOBHUTEIb,
YIIOJTHOMOYEHHAsl OPTraHu3alus MW YINOJHOMOYEHHBIM WHAUBUIYAIbHBIA IPEINPUHUMATEND,
UMIIOPTEP)  HECET aIMUHUCTPATUBHYIO, YT'OJIOBHYIO WIA  TPAXKIAHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

Crarbs 44. OcymecTBijeHHE 3alIUTHI NPaB NOTpedHTeNell OPraHaMM MeCTHOIO
caMOyINpaBJIeHUs
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensax 3amuThl mpaB noTpeOHTeNed HAa TEPPUTOPUM MYHHUIIMIAIBHOTO 00pa30BaHUS
OpraHbl MECTHOT'O CaMOYIIPaBJIEHHUs BIIPaBe:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNneil, KOHCYIbTUPOBAaTh MX MO BOINPOCAM 3aIUTHI
mpaB MOTpeOuTeNeH;
(B pen. dexnepanbHoro 3akoHa ot 18.03.2019 N 38-03)

oOpamarbcss B CyIObl B 3aIIUTy MpaB IOTpeOuTenel (HEOMpEeAeNeHHOro Kpyra
norpedureneil);

pa3pabarbIBaTh MyHUIIUNIATFHBIE TIPOTPAMMBI TIO 3aIIUTE TPaB OTPEOUTENEH.
(a63ary BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)
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[Tpu BBIABICHMM TIO OOpAIICHUIO MOTPEOUTENST TOBApOB (paboT, yCIayr) HEHaIeKAaIlero
Ka4eCTBa, a TAK)KE OMACHBIX JJIS JKH3HHM, 3I0POBbS, HMYIIECTBA MOTPEOUTENCH U OKpYKaromeH
CpeZbl OpraHbl MECTHOTO CaMOYIPABJICHUS HE3aMEMITUTENFHO U3BEIIAIOT 00 3TOM (enepaibHbIe
OpraHbl UCIIOIHUTEIIFHON BIIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KAYECTBOM U 0€30IaCHOCTHIO
TOBapoB (padoT, yCiIyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Crarbsa 45. [IpaBa o0mecTBeHHBIX 00belNMHEHUII MoTpedUTesell (MX accolUalMid,
COI030B)
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxngane BmpaBe OOBEAMHATHCA Ha JOOPOBOJILHONW OCHOBE B OOIIECTBEHHBIC
oObeIMHEHHUs MoTpeduTenell (MX accolalyd, CO3bl), KOTOpBIE OCYILECTBIIAIOT CBOIO
JESITENIbBHOCTh B COOTBETCTBUM C YCTaBaMH YKa3aHHbBIX OOBbEIMHEHUN (MX acCOLMalMii, COI030B)
1 3aKoHoJiaTenbcTBOM Poccuiickoit denepaiuu.

2. OOmiecTBeHHBIE OOBECOUHEHHS] TOTpeOHMTENeH (WX acCOIMalMH, COIO3BI) IS
OCYILIECTBIICHHS CBOMX YCTaBHBIX II€JIeH BIIPaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNIbHBIX TpeOoBaHUU K ToBapam (paboTtam, yciyram), a
TaKXe MPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit deneparym,
PEerylUpyIOMIMX OTHOIIEHUS B 00JIACTH 3aILUTHI [TpaB MOTPEOUTENEH;

IIPOBOJIUTH HE3aBUCHMYIO SKCIIEPTU3Y KayecTBa, 0€30MacHOCTU TOBapoB (paboT, yciyr), a
TaKXKE€ COOTBETCTBHS TOTPEOUTENHCKHX CBOWCTB TOBAapoB (paboT, ycnuyr) 3asBICHHOU
pojiaBLaMH (M3rOTOBUTENISIMU, UCIIOJTHUTEISIMH) HHPOPMALIUHU O HUX;

OCYILIECTBIATh OOILIECTBEHHBIH KOHTPOJb 3a COOJIOAEHMEM TMpaB MOTpeduTened u
HaMpaB/iiATh B OpraH TOCYAApCTBEHHOTO HAaJa30pa M OpraHbl MECTHOIO CaMOYINpaBJIEHUS
uHpopMalnoo o (axkTax HapylIeHUH NpaB NOTpeOUTENed A MPOBENEHUS IMPOBEPKH ITHUX
(GakTOB M TMPUHATUS B Cllydyae MX HOJATBEPXKACHUS Mep IO IPECeYeHHIO0 HapylleHUil mnpas
norpedureneil B mpeaenax MOJHOMOYHMM YKa3aHHBIX OpPraHOB, y4acTBOBAaThb B IPOBEICHUH
HKCHEepPTH3 MO (pakTaM HapylIeHUH MpaB MOTpeOuTeNell B CBA3M ¢ 0OpallleHUusIMU OTPpEeOUTEEH.
[Tpu ocyiecTBiIeHUH OOIIECTBEHHOTO KOHTPOJI OOLIECTBEHHBbIE OOBEAMHEHMs MOTpeOuTenen
(MX accouualyy, COI3bl) He BIIpaBe TpeOOBaTh OT M3rOTOBUTENEH (MCHOIHUTENEH, TPOAABIIOB,
YIIOJTHOMOYEHHBIX OpTraHU3aluid WM YIOJTHOMOYEHHBIX WHAWBUAYAIBHBIX MPEANPUHAMATEIICH,
UMIIOPTEPOB)  MpPEJCTAaBIE€HHE  JOKYMEHTOB  (BBIIOJHEHHME  JIEHCTBHI),  OOSI3aHHOCTb
IpEJCTaBICHNs (BBIIIOJHEHHUS]) KOTOPHIX IO TpPeOOBAaHUIO MOTPEOUTENs HE YCTaHOBJIEHA
3aKOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UH(GOPMAIIMIO O MpaBax MOTpeduTeNneil 1 0 HeOOXOAUMBIX JEHCTBUAX 10
3alUTe 3TUX MpaB, O Pe3yJibTaTaX CPaBHUTENIbHBIX HCCIIEOBaHHI KadyecTBa TOBapoB (pador,
yCIyr), a Takke HHYI0 HH(pOpMaIuio, KoTopas OyJdeT crnocoOCTBOBATh pealu3allud MpaB H
3aKOHHBIX HHTepecoB mnorpeduteneil. IlyOnukyemble OOIIECTBEHHBIMH OObEIMHEHUSIMU
norpeduTeneil (MX accolUalusMHu, COK3aMH) pe3yJbTaThl CPABHUTENBHBIX HMCCIEIOBAHUMN
KauecTBa TOBAPOB (padoT, yCIIyT) HE SBISIIOTCS PEKIIAMON;

BHOCHUTH B (peliepaibHble OpraHbl HCIIOTHUTEIHHON BIACTH, OPTAaHU3AINN TIPEIOKESHHS O
MPUHATAA MEp TO TOBBIIICHUIO KadyecTBa TOBApoB (paboT, ycayr), MO MPUOCTAHOBJICHHUIO
MPOU3BOJICTBA M peaM3allid TOBApPOB (BBIMOTHEHUS padOT, OKa3aHUS YCIYT), MO OT3BIBY C
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BHYTPEHHETO PbIHKA TOBapoOB (paboT, yclyr), HE COOTBETCTBYIOIIUX MPEIbIBIAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATeIbCTBOM Poccuiickoin denepaum 0 TEXHUYECKOM PETryJIUPOBAHUHN
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUTb B OpraHbl NPOKypaTypel H ¢eaepanbHble OpraHbl HMCIOJIHUTEIHHOW BIIACTH
MaTCepHralibl O IMPUBJICYCHUU K OTBCTCTBCHHOCTHU JIMI[, OCYHICCTBJIAIONIUX ITPOU3BOACTBO U
pealM3alii0 TOBApoOB (BBINOJIHEHHE pabOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX
NpeaAbABIACMbBIM K HHM 00s13aTeIbHBIM Tpe6OBaHI/I$IM, a TaKXKC Hapylmaromux IpaBa
notpedureneil, ycTaHOBJCHHbIE 3aKOHAMH M HWHBIMM HOPMATUBHBIMHM IIPABOBBIMH aKTaMU
Poccuiickoit @enepanuu;

oOpamarbeCsi B OpraHbl MPOKYpaTyphl C MPOChOAMU TPUHECTH MPOTECThI O IMPU3HAHHUH
HEICUCTBUTEIHLHBIMUA aKTOB (pe/IepalIbHBIX OPTraHOB HCIOJHUTEILHON BJIACTH, aKTOB OPraHOB
WCIIOJTHUTENIbHONW BllacTH CcyObekToB Poccuiickoit denmeparuu W akTOB OpPraHOB MECTHOTO
CaMOYIIPaBIICHUS, IPOTUBOPEUAIINX 3aKOHAM M WHBIM PETYJIHPYIONIMM OTHOIICHHUS B 00J1acTH
3aIIUTHI TIPAB MOTPEOUTENICH HOPMATUBHBIM IIPABOBBIM akTaM Poccuiickort deaepanmu;

00pamaTecsi B Cy/IbI C 3asiBICHUSIMH B 3aIIUTY MIPaB MOTpEOUTENEH U 3aKOHHBIX HHTEPECOB
OTJICNbHBIX MOTpeOuTeNel (TpynIbl MOTpeOUTeNel, HEONPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOrO Han3opa B (HOPMHPOBAHHH
OTKPBITBIX U OOMIEOCTYIMHBIX TOCYAAPCTBEHHBIX HH(POPMAIIMOHHBIX PECypcoB B 00JIacTH
3allUTHI [IpaB NOTpeOuTeNIel, KauecTBa U OE30MaCHOCTH TOBAapoB (padoT, yciyr).
(a63arn BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHOro 3akoHa
oT 25.06.2012 N 93-®3)

Crarbsa 46. 3ammrTa npaB M 3aKOHHBIX HHTEPECOB HeEONpeAeJeHHOr0 Kpyra
norpeoduTesIeH
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocynapcTBEHHOTO Ha/J30pa, OpraHbl MECTHOTO CaMOYIPaBJIEHHS, OOIECTBEHHbIE
o0beIMHeHNs MoTpeduTeneil (UX accolMallu, COK3bl) BIpPaBe HPEAbABIATh UCKU B CYIbl O
NpeKpaIleHN:  MPOTHUBOINPABHBIX  JCWCTBUH  HM3TOTOBUTENs  (MCIIONHUTENS, IPOJABIIa,
YIOJIHOMOYEHHOW OpraHM3alliy WK YIIOJIHOMOYEHHOTO MHIMBHYaJIbHOTO MpPEINpUHUMATENS,
MMIIOPTEPA) B OTHOIIEHNUHU HEOIPEAEICHHOr0 Kpyra NoTpeOuTenei.

(vacTb nepBas B pea. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Ipn ynoOBIETBOPEHUM TaKOrO HCKa CyJ O0Os3bIBaeT IpPaBOHAPYIIUTENs JOBECTH B
YCTAQHOBJICHHBII Cy/IOM CPOK 4epe3 CpeJCcTBa MAacCOBOM MH(OpMAIMM WIM UHBIM CIIOCOOOM 10
CBECHMSI TOTpEeOUTENEN pelIeHUe Cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pPELICHHE CyAa O IPU3HAHUU JCHCTBUN H3TOTOBUTEINS
(ucrionHMTENS, TpOJaBIa,  YINOJIHOMOYEHHOM  OpraHM3ali WIA  YIOJIHOMOYEHHOTO
WHAVBUAYAJIIBHOTO NPEANPUHHUMATENS, HMIIOpPTEpa) MPOTUBONPABHBIMM B  OTHOILIEHUU
HEOIPEJEIEHHOIO Kpyra mnoTpeOuTeneil o0s3aTenbHO A CyAa, PacCMaTpPUBAIOILIErO MCK
noTpeOUTeNs O 3alllUTe ero Mpas, BOZHUKIINX BCJIEICTBHE HACTYIJICHUS IPAXKAaHCKO-TIPABOBBIX
MOCNEACTBUM  NEHCTBUM  M3rOTOBUTENS  (WUCIIOJHUTENS, MpOJaBLa, YIOJIHOMOYEHHOMN
OpraHM3alMy WM YIOJIHOMOYEHHOTO WHJIMBUIYaJIbHOIO NPEANPUHUMATENS, UMIIOPTEPA), B
YacTH BOIIPOCOB, MMEJH JIM MECTO TaKWE€ JCHCTBHSA M COBEPIIEHBI JIM OHM H3rOTOBHUTEIEM
(ucrosHUTENEM, TPOJABIOM, YIOJHOMOYEHHOM OpraHu3anueil Wik YHOJTHOMOYEHHBIM
WMHAUBUAYaAJIbHBIM NPEANPUHUMATENIEM, HMIIOPTEPOM).

O,Z[HOBp CMCHHO C YAOBJICTBOPCHUEM HCKa, MMPEABABICHHOTO 06H.[CCTB€HHLIM
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oObeMHEHHEM  moTpeOuTeNnel  (MX  accommanuel, COI30M), OpraHaMH  MECTHOTO
caMOyIIpaBJICHUs] B HWHTEpPEcaXx HEOIPEISIICHHOTO Kpyra TIOTpeOHuTeneld, cya NpUHUMAeT
pelIeHre O BO3MEIIEHHH OOIIECTBEHHOMY OOBEIMHEHHMIO MOTpeduTeneld (MX accoLualuH,
COI03Y), OpraHaM MECTHOTO CaMOYITPABIICHHS BCEX MOHECEHHBIX TI0 JIeNTy CyIeOHBIX U3JICPKEK, a
TaKk)K€ WHBIX BO3HUKIIUX JO OOpalieHus B CyJ M CBS3aHHBIX C pPacCMOTpPEHHEM jelia
HEOOXOJUMBIX PACXOJ0B, B TOM YHCJIE PacXOJ0B Ha MPOBEIACHUE HE3aBUCHMOHN SKCIEPTH3BI B
CIIy4ae BBISBIICHUS B PE3yJbTaTe MPOBEACHHUS TAKOW KCIEPTU3BI HAPYIICHUS 00S3aTEIbHBIX
TpeboBaHuil K ToBapam (paboTam, yciayram).

[Ipe3unent
Poccniickoit enepanuu
b.EJIBIIH
Mocksa, /lom CoeroB Poccuu

7 bespans 1992 rona
N 2300-1




